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Your jobJob Title: Streetscene Resources Officer

Service: Streetscene

Grade: G6

Reporting to: Business Support Team Leader


You will fully support the operational delivery of the Streetscene Service including procurement of materials and resources, work scheduling and in conjunction with the operations team, planning work rotas. 
You will take a lead role in the preparation of tenders for contracts for the Streetscene service and actively contribute to the service development by fostering good customer relationships with both internal and external customers, providing quotations and estimates where required.
You will project manage environmental improvement schemes for example; installation of bins/benches/planting schemes and community litter pick events as part of the Brighter Borough and In Bloom initiatives.
You will liaise with the administration and technical team to ensure that information and other resources made available to the operational team enables them to deliver a high quality efficient service.
You’ll develop and generate new business opportunities and increased income generation.  
Mandatory Statement
The Council is committed to complying with European General Data Protection regulations (UKGDPR) and meeting the requirements of the Information Commissioner’s office (regulating data protection compliance in the UK). It is your responsibility to ensure that the work you undertake is compliant with the General Data Protection regulations.

Wigan Council is an active, strong, and committed corporate parent. As a priority, all employees have a responsibility towards the children we look after and care leavers, not just those employed by the Children's Directorate.In this job you will:
In the next 12 months, you will:
	· Work in conjunction with the operational team to ensure that the necessary resources and materials are available when required to ensure that both productivity targets and customer expectations are met.
· Analyse and interpret spatial data using Geographic Information Systems (GIS) to support service planning and development, acting as a spatial data owner responsible for the creation, maintenance, and quality assurance of datasets, and supporting national data returns.
· Develop a good working knowledge of the Services key performance indicators (KPIs) and service standards.
· Develop an annual schedule of planned maintenance across the Streetscene service to inform the resource requirements.
· Ensure the service is delivered in accordance with required policies and procedures, including financial procedure rules, health and safety and data management, and that adequate monitoring and auditing processes are in place. 
· Assess service priorities and set objectives and deadlines which promote customer satisfaction.
· To be responsible for the ordering and purchasing of goods and services in line with the Councils financial procedure rules and to monitor their quality.
· Prepare estimates/quotations for all Streetscene activities to internal and external customers and where required, the procurement of specialist sub contractors.
· Resolve day to day problems, enquiries and complaints as they arise from customers and colleagues 



Ensure you operate within GDPR guidelines by regularly reviewing data held and destroying information in line with retention schedules
In this job you will need:
You must be able to demonstrate the following essential requirements:

You must be able to demonstrate the following essential requirements:
· Level 4 qualification in project management or equivalent level of proven experience relevant to the job.
· The ability to manage work demands effectively through high levels of organisational skills and to follow procedural processes. 
· A detailed understanding of all relevant legislation and corporate requirements particularly in relation to the environment, safeguarding, health and safety, and data management.
· A wide range of IT skills including the use of Microsoft office, GIS and Confirm.
· A detailed working knowledge financial regulations and audit requirements and their application within a large organisation.
· Excellent written and verbal communication skills.
· The ability to build positive working relationships with a broad range of stakeholders. 
· To support the development of the service by actively seeking feedback and using relevant information to propose innovative improvements to the service.
· The ability to work under pressure as part of a team and to co-ordinate multiple requirements effectively to the required timescales. 
· Proven experience of planning and estimating in a similar field
· Hold a current valid driving licence or can demonstrate the ability to travel as required using own or public transport in the most effective manner.


Our Culture
[bookmark: _Hlk21463299]For us, it’s not just about all we achieve as an organisation, but how we do it. Therefore, all employees are expected to display our TeamWigan behaviours.
[image: ]
[image: ]Page 1 of 4

Page 1 of 4


[image: ]Page 4 of 4


image1.png
Be Positive
Be Accountable
Be Courageous

Be Kind

Take pride in all that you do and support and develop
yourself and others.

Be responsible for making things better, enabling
change and supporting improvement.

Be open to doing things differently and working
collaboratively with others.

Be helpful, generous and thoughtful towards yourself
and others.
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