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Your jobJob Title: Key Worker
Service: Adult Social Care

Grade:8

Reporting to: Daniel Blackledge



As a key worker you will offer intensive support to adults that are experiencing multiple complex disadvantages, who are finding it difficult to cope, by working with partners to ensure that successful outcomes are achieved. You will develop a relationship with clients and their families that enables you to work together to implement a holistic, single assessment and action plan.
 
Your job will involve effective partnership working with agencies and partners in health and wider services to deliver joint objectives.
 
You will support the Operational Manager through carrying out agreed delegated tasks and deputising for them as appropriate.



Mandatory Statement
The Council is committed to complying with European General Data Protection regulations (UKGDPR) and meeting the requirements of the Information Commissioner’s office (regulating data protection compliance in the UK). It is your responsibility to ensure that the work you undertake is compliant with the General Data Protection regulations.

Wigan Council is an active, strong, and committed corporate parent. As a priority, all employees have a responsibility towards the children we look after and care leavers, not just those employed by the Children's Directorate.In this job you will:

· Work alongside clients and with partners to negotiate appropriate support to enable all action plan outcomes to be achieved identifying and reporting barriers when required. 
· Work persistently with vulnerable adults to gain their trust and ensure their engagement with services and agencies.
· Assess and manage risk, working with clients, their families, wider support networks and other agencies where appropriate, to minimise risk and encourage those affected to adopt safer practices and live healthier lifestyles. 
· Coordinate an identified caseload of complex dependent adults, delivering appropriate interventions, liaising with families, carers, concerned others and other professionals where appropriate to ensure that a support package is in place appropriate to their needs.  
· Support clients to engage with mutual aid /self-help support groups and services to help them in their journey to recovery, independence, and ultimately sustainable employment for those who can achieve this. 
· Establish and maintain effective multi-agency links with key partner agencies to promote an integrated and joined up approach to working with high-risk adults and their families
· Ensure that the monitoring and reporting of interventions are captured, and work with the Operational Manager to review and evaluate service provision. 
· Maintain a thorough understanding of all relevant government policy, legislation, statutory guidance, and evidence from research to ensure that the practice and operations of the service comply. Provide advice, guidance and support to adults experiencing difficulties to help them sustain the strategies and skills they have learned to improve outcomes for them and the whole family. 
· Chair or contribute to professionals’ meetings such as case conferences, panels and any other relevant meetings.
· Contribute to the continuous improvement of the organisation by active participation in service planning, design and working groups. 
· Commit to sharing appropriate information in a timely way and discuss any concerns about an individual with colleagues. 
· Ensure you operate within GDPR guidelines by regularly reviewing data held and destroying information in line with retention schedules
In this job you will need:
You must be able to demonstrate the following essential requirements:
· NVQ Level 4/QCF Credit Value relevant to the role or evidence of significant experience in a related discipline
· Experience of identifying, encouraging, and facilitating positive improvements within the family
· Experience of managing a caseload of individuals/families with the ability to ensure progress towards achievement of agreed outcomes.
· Ability to motivate individuals and families to engage in provision, take responsibility for their life choices, and ultimately progress into sustainable employment.
· Ability to engage with clients and involve them in service planning, design, delivery and evaluation 
· Ability to communicate effectively in a range of situations and with a variety of people both verbally and in writing.
· Ability to work within a multi-agency framework 
· Ability to develop the trust, respect and co-operation of a broad spectrum of partners and colleagues, listening and building consensus to achieve agreed outcomes.
· Ability to work alone whist ensuring your working practices keep your colleagues safe
· Knowledge of policies and procedures in relation to confidentiality, information sharing and safeguarding.
· Ability to plan and organise workload to meet required targets and deadlines.
· The ability to investigate and gather information from various sources to ensure that full and accurate details are available to reach appropriate decisions.
· Ability to represent the Council/Service externally, both professionally and in an ambassadorial and promotional capacity.
· Holds a current valid driving licence or can demonstrate the ability to travel as required using own or public transport in the most effective manner 
· IT skills and the ability to use the Microsoft Office package, including Word, Excel and PowerPoint and Copilot.

Our Culture
[bookmark: _Hlk21463299]For us, it’s not just about all we achieve as an organisation, but how we do it. Therefore, all employees are expected to display our TeamWigan behaviours.
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Be Positive
Be Accountable
Be Courageous

Be Kind

Take pride in all that you do and support and develop
yourself and others.

Be responsible for making things better, enabling
change and supporting improvement.

Be open to doing things differently and working
collaboratively with others.

Be helpful, generous and thoughtful towards yourself
and others.
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