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Job Description

Job Title:

Senior IT Support Technician
Full time (36.25 hours per week, full year)
With the ability to work flexibly to meet the needs of the school 

Salary:                         
Band 6 (scp 23 to 25)
Main Purpose of the Job:
To work in conjunction with the IT team under the leadership of the IT/Network Manager to provide a comprehensive technical service to all staff, students and visitors
Main duties and responsibilities:
Service Desk Support

· Be the initial escalation point for issues passed up from 1st Line
· Troubleshoot and solve complex software, hardware and configuration issues on staff and pupil computers
· Configure and install various software packages 
· Provide a high quality of user support with knowledge of:
· Microsoft 365 
· Google Workspace
· Desktop hardware and software
· Printers
· Cloud and SaaS products
· Audio Visual Equipment 
Assistance to staff and pupils using IT – including software support
· Ensuring the current equipment is adequate and up to date to enhance the curriculum 
· Deliver staff training on new technologies implemented by the IT Department
· Advise and work with the IT Manager on new policies, procedures and projects
ICT hardware installation and maintenance 
· Plan and assist with IT projects including the installation and configuration of new and existing IT equipment
· Ensure the correct disposal of damaged and un-repairable equipment and that the school meets its recycling duties in line with current procedures and legislation
· Carry out all duties in line with the framework for ICT in school’s recommendations and guidelines

· Obtain quotes for IT equipment, software, hardware and contractors

· Monitor PC, Server and Network health, reporting any issues to the Network Manager

· Server and Network maintenance, installing and updating software

· Ensuring that backups are regular and maintained

· Maintain firewall rules and allow/block lists, and any other web filtering

Additional:
· Be aware of and comply with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to the appropriate person
· Be responsible for your own continuing self-development, and willing to undertake any additional training as appropriate

· Contribute to the overall aims and ethos of the school
· Undertake any other reasonable duties, as directed by the Headteacher 
· Contribute to the increase and understanding of the level of IT use in the school 

· Suggest improvements to current IT policies and procedure to make them more efficient

· In absence of Network Manager, be first port of call

· This job description is not a comprehensive statement of tasks but sets out the main expectations of the school in relation to the post holder’s duties and responsibilities

Person Specification
Senior IT Support Technician
	Education/Qualifications/Training

· GCSE C+ qualifications/equivalent in Maths and English

· Hold or be working towards a professional IT/Systems qualification
· Batchelors degree in computer science/CCNA or equivalent


	Essential

E
E
	Desirable

D

	Knowledge/Experience/Understanding

· Experience of installing and configuring computer hardware and software 

· Knowledge of computer systems/networks and a range of software applications

· Hands-on experience troubleshooting hardware such as servers, routers etc.
· Technical knowledge of PC operating systems
· Knowledge of wired and wireless networks, firewalls and VPN’s 
· Experience of working with IT service providers and partners to agreed SLA’s    
· Experience of supporting the use of IT in educational or administrative settings 
· Have experience in setting up and configuring audio visual equipment

	All E

	

	Personal skills and abilities

· Excellent IT, literacy and numeracy skills

· Able to work both individually and as part of a team, and use own initiative to manage workload
· Able to solve problems and design solutions and demonstrate ICT support skills  

· Able to communicate effectively with staff, students and visitors
· Ability to work methodically and flexibly, prioritising demands that might arise
·  Ability to maintain a clean and safe working environment for staff, students and visitors
· Calm under pressure, resilient, reliable and committed to inclusive education

· Reflective practice

· Firm commitment to the school and its ethos
	All E
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