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Band: 	 	SM4C
Reporting to:	Head of Growth, Communities and Housing
Responsible for:  	Housing Team

About Us

Trafford is a great place to live, work, learn and visit. From its leafy suburbs, to its more urban areas, the borough takes pride in its strong, diverse communities, its cultural and sporting heritage and its position at the heart of the region’s economic powerhouse.
Trafford Council and its partners in the public, private and third sectors have a Vision which sees us working together to close inequality gaps and maximise Trafford’s huge potential. 
Our vision: Trafford – where all our residents, businesses and communities thrive
At the heart of our vision is a common cause – we want to make Trafford a better borough. We want to make it a place where everyone has a chance to succeed and where everybody has a voice. Through our new vision, we are making a commitment to work together across different services and agencies to make the best use of our resources.
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Our Culture

Trafford Council employs around 2300 non-school members of staff and as one of the biggest employers in the borough, we work hard to make Trafford Council an employer of choice. We care what you think and believe you are more than just a job role.  We have a great benefits’ package and a real focus on your health and wellbeing, as well as, extensive learning, succession and development opportunities.
For us, it’s not just about what we achieve as an organisation, but how we do it. Therefore, all employees are expected to display our EPIC values. 








At Trafford Council we are EPIC
We EMPOWER – We inspire and trust our people to deliver the best outcomes for our customers, communities and colleagues.
We are PEOPLE CENTRED – We value all people, within and external to the organisation and give those around us respect. We will act with honesty and integrity in all that we do, and create an environment that enables everyone we work with to thrive and succeed.
We are INCLUSIVE – We are committed to creating an environment that values and respects the diversity and richness differences bring.
We COLLABORATE – We build relationships, collaborate; treat people as equal partners and work together to make things happen.







About the Role

	This Role Profile outlines the key tasks you will be expected to perform to give you an understanding of a typical day and the key activities that you will be expected to deliver or contribute to the delivery of.
The ‘About You’ section explores what qualifications, experience, skills and knowledge you will need for the role.
We are a values-based organisation and you will need to reflect our values, as well as the requirements in ‘About You’ in your application.

	
Overview
Trafford Council is committed to supporting and delivering housing growth in the borough to meet local need, including increasing the supply of affordable and social rented accommodation. In supporting our residents, we are also focused on preventing homelessness and in providing a high-quality service to those who do find themselves homeless and in need of help. This high-quality service also applies to supporting vulnerable clients and Ukrainian, Afghan refugees and other asylum seekers. In meeting these commitments, the delivery of statutory housing and homelessness services, alongside the policy and strategy frameworks; play a vital and complimentary role. This post is to lead the delivery of these services to benefit local residents.

Your Main Priorities

· Responsibility for the delivery of a high-quality statutory housing options and homelessness service that is fully compliant with all related legislation, including the Homelessness Reduction Act 2017.
· Leading the Housing Team to benefit the whole community of Trafford; in providing high quality housing services and supporting sustainable housing growth through policy and strategy development and implementation. 
· Responsibility for the operational delivery of high-quality statutory homelessness and housing options services, with a focus on homelessness prevention and reducing the use of B&B accommodation.
· Responsibility for the production and delivery of related housing policy and strategies; with a focus on housing growth, increasing affordable housing, including social rented accommodation. 




Key duties

· Leading the strategic housing policy framework for the borough through the production and implementation of housing strategies and other related policy documents to meet the Council’s Corporate Priorities and other statutory requirements.
· Leading the delivery of statutory housing service provision and other related initiatives, including those related to Afghan and Ukrainian support and rough sleepers.
· Leading on the sustainable housing growth agenda for the borough to meet current and future local need, including supporting delivery of statutory housing targets.
· Maximising the availability of accommodation for people in housing need, both permanent and temporary, and ensuring that partners play a full and inclusive role in meeting the needs of vulnerable people.
· Leading on the development, implementation and monitoring of homelessness prevention initiatives.
· Responsible for the Housing Team budget including effectively monitoring, reporting for expenditure and statistical information as required in accordance with Council regulation and standards, and assisting the Head of Growth, Communities and Housing in setting future budgets. 
· Leading on securing and managing all externally funded programmes and initiatives related to housing growth/delivery, homelessness, rough sleeping, asylum seekers, and other vulnerable clients. Also leading on the management of contracts delivering housing related accommodation and services, including the Homeless Commissioned Services contracts (e.g. Greenbank/Meadow Lodge), and on other grant funding initiatives such as the Trafford Affordable Housing Fund.
· Commissioning consultants as required and being responsible for performance and financial monitoring of those commissions.
· Manage the Trafford Strategic Housing Group partnership and influence and contribute to the direction of Greater Manchester (GM) housing groups, policies, strategies and services through close working and collaboration with the GM Combined Authority and other local authorities.
· Contributing to the preparation of Council strategies, masterplans and policies where housing is a key element, including the Trafford Local Plan.
· Proactively developing relationships across the Council and with government, Homes England, GM, registered providers and the private sector in the provision of advice and guidance, and to increase housing growth and the supply of affordable housing, including social rented accommodation.
· Collaborating with the Head of Growth, Communities and Housing, lead service planning and development of specific operational areas, including KPIs, to ensure delivery of continuous improvements in performance and in meeting Corporate Priorities.
· Keeping up-to-date with legislation, policy, strategy, funding and other best practice in relation to housing to ensure Trafford is at the forefront of innovative thinking and delivery.
· Producing high quality reports for consideration by senior officers and/or the Executive as appropriate and attending meetings of the Council or Committees as required.
· Deputising for the Head of Growth, Communities and Housing on all service matters as required.


About You


	Qualifications and Professional Development

· Degree or equivalent in a related subject.
· Extensive experience in housing or a related field.
· Evidence of continuous professional development.

Experience and Knowledge

· Extensive experience in working at senior management level in a public sector or large and complex organisation.
· Substantial experience, knowledge and understanding in the housing field, including statutory requirements and policy frameworks.
· Significant experience of working in partnership to deliver joint working programmes, change projects and initiatives with the public, private and community sectors.
· Experience and a successful track record of working in a political and diverse environment. 
· High degree of political awareness and proven ability of collaborative working with key stake holders to deliver positive results.
· Experience of budget setting, monitoring and accountability.
· Successful track record of securing external funding for the successful delivery of projects/initiatives.
· Significant experience in the development and implementation of housing related policies and strategies.
· A proven track record of leading, motivating staff teams across a range of disciplines and of developing a culture that has achieved a high level of performance.
· Detailed and comprehensive understanding of the challenges and opportunities in relation to delivering housing growth and meeting local need.
· Political acumen with an ability to influence decision makers at all levels.

Skills and abilities

· Excellent project management skills.
· Effective report writing skills and ability to produce written reports and papers to a high standard, including those of a complex nature.
· Excellent skills in translating existing and emerging policy into tangible actions and deliverables.
· Effective presentation, communication and interpersonal skills and the ability to adapt personal style depending upon the audience.
· Comprehensive financial management skills.
· Analytical skills, ability to interpret and analyse data and research to develop projects and initiatives, evaluate and contribute to informed decisions.
· Proven organisational skills and the ability to meet competing priorities and deadlines.
· Excellent consultation skills in terms of management, reporting and interpreting. 

Special Conditions

· A willingness to work flexibly and, when necessary, to undertake work out of core hours and at weekends.
· A willingness and capacity to travel to different areas of the borough to meet the requirements of the post.




	Date prepared/revised

	New role profile – 11/3/2025

	Prepared/revised by

	S James 

	Job Evaluation

	yes






		

Health and Safety
To operate safely within the workplace with regard to the Council’s health and safety policies, procedures and safe working practices.  To be responsible for your own Health and Safety and that of other employees.

Equalities & Diversity
To work within the Council’s Equalities and Diversity Policy, embracing through personal example, open commitment and clear action that diversity is positively valued, resulting in access for all by ensuring fair treatment in employment, service delivery and external communications.

Customer Care
To continually review, develop and improve systems, processes and services in support of the Council’s pursuit of excellence in service delivery. To recognise the value of its people as a resource.

Training and Development
To identify training and development needs with your manager, taking an active part in your Personal Development and Review Plan. To access development opportunities as they arise and share learning with others and where appropriate, actively encourage a learning environment and development within others.

Policy
To work at all times within the established policies and practices of the Council, within the framework established by the Council Constitution and associated guidance.

Information Governance
Confidentiality is of prime importance.  In the normal course of duties, the post holder will have access to personal and or sensitive information relating to service users, staff and contractors, as well as information of a commercially sensitive nature.  Such information should not be communicated to anyone outside or inside the Council unless done in the normal course of carrying out the duties of the post.  Disciplinary action will be considered where a breach of confidence and or data breach has been established.

All information obtained or held during the post-holders period of employment that relates to the business of the Council and its service users and employees will remain the property of the Council.  Information may be subject to disclosure under relevant legislation.

To ensure information is shared safely and complies with information governance standards and associated legislation.
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