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Job Description and Person Specification Profile

	Job Title 
	Operational/Team Manager 

	Job ID
	DH18A

	Service
	Youth Justice 

	Grade
	J

	Reporting to
	Youth Justice Service Manager



	The Role

	Tameside Youth Justice Service is working hard to reduce offending and re-offending by children and young people living in Tameside. The aims of the Youth Justice Service (YJS) are to prevent offending and re-offending by children and young people, to protect the public and ensure that appropriate safeguards are in place for young people, families, victims and the wider community

Our Vision: “A place where everyone can achieve their hopes and ambitions”

To help us achieve our vision we are seeking to recruit to the role of Team Manager, who will provide strong, child‑centred leadership within the Youth Justice Service, ensuring high‑quality, trauma‑informed practice that keeps children and families at the heart of everything we do. The role oversees day‑to‑day service delivery, ensuring assessments, interventions, and risk management processes are effective, relational, and aligned with statutory requirements.

You will lead and support a multidisciplinary team, promoting reflective practice, professional development, and a culture that values the strengths, voices, and lived experiences of children and their families. The role works closely with partner agencies to ensure coordinated, holistic support and improved outcomes for children involved in or at risk of offending.

Main Duties and Responsibilities include:

· To be responsible for the organisation, management and supervision of a multi-agency team of staff.

· To take the lead responsibility for specific thematic areas of service delivery and monitor outcomes, to ensure that the functions of the service are carried out effectively and in accordance with the statutory guidance, Youth Justice Board National Standards and local procedures and priorities.

· To be responsible for the development of the highest standards of practice, through effective oversight of assessments and interventions, ensuring that work is delivered and reviewed in a timely way. 

· To contribute to the strategic planning and management of the YJS through active engagement and implementation of the annual Youth Justice Service Plan, setting out the strategic and operational priorities for the service.

· To undertake all aspects of Quality Assurance and Audit activity within the service to include the undertaking of multi-agency case discussions to support and develop partnership engagement within service level audits. 

· Prepare and present reports to the Youth Justice Service Operational Delivery Group and Youth Justice Partnership Board. 
· To have regard at all times to the issue of public protection and the effective management of risk and increasing safety through robust oversight arrangements, to include chairing internal Multi-Agency Risk and Safety Panels (MARAS).

· To continually improve services in the light of service user views, performance data and stakeholder feedback and participate in the design and delivery of staff training and development programmes as part of our workforce development.

· To keep the services policies, procedures and working practices under regular review and ensure they are implemented effectively.

· To promote an understanding of the impact of crime on victims and local communities and contribute to achieving safety.

· To manage a multi-disciplinary staff team which builds on individual agency strengths, develops commitment to the shared objectives, legislation and guidance associated with the YJS and encourages innovative new practice in service delivery.

· Deputise for the Service Manager at a range of strategic forums locally, regionally and nationally.

· Assist with the overall management of the service budget and ensure that financial resources are used efficiently by operational staff.

· Be fully aware of, and keep up to date with legislation, national strategies and policies relating to Youth Justice. 

· Implement all Council policies as appropriate.

The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About You

	Your essential qualifications

· A recognised professional qualification in a discipline related to the work of Youth Justice i.e. degree in Social Work (and current registration with the professional regulatory body), Probation, Police, Education. Level 5 or above in Youth Justice or Youth related field and extensive relevant justice experience. 

Your essential skills, knowledge and experience

· Professional credibility through proven relevant youth justice knowledge and experience of working with justice experienced children in a variety of settings.
· Knowledge of key policies and legislation relevant to the field of Youth Justice and wider Children’s Services.
· Ability to work effectively in partnership with staff from a variety of agencies and were appropriate develop partnership agreements/arrangements.
· Experience of managing and/or coaching people (experience of supporting people in a non-managerial capacity will be considered providing other relevant skills can be evidenced).
· To demonstrate and model our practice principles and our STRIVE values through behaviours including leadership behaviours contributing to a positive culture within the service.
· Excellent written and verbal communication skills with the ability to adapt communication for a variety of audiences, i.e. children, families, partners and senior stakeholders.
· Ability to analyse complex information, assess risk, and make defensible, child‑centred decisions.
· Experience of contributing to strategic plans or service priorities.
· Ability to interpret performance data, identify trends, and implement change to ensure the service continues to be high performing.
· Confidence in managing a variety of workflows linked to service priorities – demonstrating an ability to plan, prioritise workloads and meet deadlines.
· Comfortable preparing reports and presenting to strategic boards or senior leaders
· An ability to work effectively in partnership with staff from a variety of agencies and were appropriate develop partnership agreements/arrangements.
· Competent in using case management databases, recording systems demonstrating a strong ICT skillset and use of databases to support practice.
· Commitment to equality, diversity and inclusion.

If you have the following experience or qualifications – then that’s great!

· Management Qualification (e.g. ILM Level 5 Leadership)
· Experience deputising for senior leaders or representing the service in strategic forums
· Experience contributing to workforce development or delivering training.



Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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