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Job Description and Person Specification Profile

	Job Title: 
	Education Welfare Officer

	Job ID
	E73

	Service
	Education and Inclusion

	Grade
	G

	Reporting to
	Senior Education Welfare Officer




	The Role

	Education Welfare Officers play a crucial role in ensuring that children receive the support they need to attend school regularly and succeed academically. The role will involve working closely with key staff in schools to identify and resolve attendance issues.  The postholder will have direct contact with families who are experiencing challenges with school attendance. They will be required to work alongside colleagues in partner agencies to provide a multi-agency approach to supporting families. 

Main Duties and Responsibilities include:

· To visit designated schools on a regular basis to ensure effective systems are in place to identify and address attendance concerns.

· To review school registers on a regular basis to ensure they are completed in accordance with DfE regulations and to identify trends or patterns of absence which may cause concern.
· 
To identify the underlying problems causing pupils to become disaffected and to formulate strategies which empower parents to support their children back into school.

· To visit parents at home to make them aware of their legal responsibilities in relation to school attendance and to work with parents to establish a regular pattern of attendance.

· To be aware of and to implement the Authority’s policy with regard to safeguarding children.

· To work under the supervision of the Senior Education Welfare Officer.

· To maintain written records on current cases and produce high quality paperwork as necessary for Court, Conference etc.

· To provide written and verbal reports for attendance panels and to take responsibility for monitoring pupil’s attendance where parents have been identified for legal action.

·  To be aware of local byelaws in connection with the employment and entertainment of children and to visit employers and production settings as required, this occasionally involves evening and weekend working.

· To be confident in assessing the suitability of persons applying to become registered as a chaperone in accordance with service guidelines.

· To attend network meetings in order to share good practice and improve internal practices.

· To carry out any other duties as required by the service.

*The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About You

	Your essential qualifications
· A minimum of 5 A-C GCE or equivalent (including Maths and English)
Your essential skills, knowledge and experience

Experience
· Experience of working with families
· Experience of working in the school attendance arena 

Skills
· Ability to communicate effectively with families and other professionals 
· Ability to take responsibility for planning own workload and commitments 
· Ability to work effectively within a Team 
· Ability to work on own initiative 
· Ability to write accurate and pertinent reports and to keep case files 
· Ability to work under pressure
· Negotiating, problem solving and Analytical skills
· Ability to fulfil all spoken aspects of the role with confidence through the medium of English

Knowledge
· Knowledge of legislation relating to school attendance
· Awareness of social issues and how these may affect the functioning of families
· Knowledge of Safeguarding procedures 
· Recognition of the need for confidentiality 
· Recognition of the necessity of taking legal action in the Courts when appropriate

Work Related Circumstances
· Availability to work in the evenings as required 
· Willingness to take part in work related training 
· Willingness to undertake relevant training or qualification

Equality
· A good understanding of Tameside MBC Equal Opportunities Policy 
· A good knowledge and understanding of equal opportunity issues and the ability to put equal opportunities into practice

Other
· Full, current driving licence with access to a vehicle that can be used for work purposes
If you have the following experience or qualifications – then that’s great!

· Diploma in Social Work, CQSW, Counselling Certificate, NVQ Level 4 in Learning Development and Support Services or equivalent






Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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