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Job Title
Team: SEND Service                                                   
Deputy Head of SEND EaH 
Service: Children’s Services 

Salary & Grade/Band/Pay Range:
Job ID:
Professional Grade Category:
K £52647-56755full-time, all-year round  
EH49
Professional 
Responsible to:
Head of SEND
Contract Basis: 
Permanent
Hours Per Week:              36 hours 

Working Pattern:
Core hours
Location:
Main office Base / Home-working  
Probationary Period:
6 months
Criminal records Check required:
e.g. DBS / barred list check 
Politically Restricted Post:  
Yes/No. 



















	What’s the post, and what are we looking for?


	Role Overview
As Deputy Head of SEND, you will provide strategic leadership across Tameside’s SEND system, working alongside the Head of SEND Service to drive improvement, inclusion and positive outcomes for children and young people with SEND.
The significant focus of the role is leading the development and implementation of Tameside’s Experts at Hand model, creating a sustainable system of  support that strengthens inclusive practice, builds capacity across mainstream and specialist settings, and ensures children receive the right support at the earliest opportunity.
You will work collaboratively across education, health and social care to deliver SEND reform, champion co-production, and embed high-quality, evidence-informed practice. Through strong partnership working, innovation and system leadership, you will help create a connected, inclusive and self-improving local area where expertise is shared, schools are empowered, and children and young people thrive.
This role offers a unique opportunity to shape inclusion at a system level, leading transformational change that improves experiences and outcomes for children, young people and their families.
Strategic Leadership
· Provide strategic leadership for the development and delivery of the Experts at Hand service across the local area SEND system.
· Drive the contribution of Experts at Hand to local SEND improvement and transformation programmes in line with national reforms, inspection outcomes and local priorities.
· Provide strategic oversight of service impact, ensuring specialist advice and intervention are evidence-based, outcome-focused and responsive to emerging needs.
· Contribute to the development of specialist practice frameworks that support inclusion, early intervention and improved outcomes for children and young people with SEND.
· Strengthen system leadership across education, health and social care through the provision of expert guidance, consultation and challenge.
· Contribute to strategic planning and service development to ensure resources are targeted effectively and support sustainable SEND provision.
· Support improvement of the wider SEND system at a strategic level across partnership boards, forums and decision-making groups, representing the expertise and contribution of Experts at Hand.

Operational Leadership
· Provide leadership, direction and professional oversight to the Experts at Hand team.
· Ensure consistent, high-quality specialist advice, consultation and intervention across education settings and partner agencies.
· Oversee the allocation and prioritisation of support to ensure the service responds effectively to identified needs and local priorities.
· Monitor service performance, impact and outcomes, using data and stakeholder feedback to inform continuous improvement.
· Ensure robust quality assurance processes are embedded across all aspects of service delivery.
· Lead the development and implementation of operational procedures, guidance and practice standards.
· Ensure effective coordination of specialist support across education, health and care partners.
· Promote innovative approaches that strengthen inclusion and reduce escalation to statutory intervention where appropriate.
Collaboration and Partnership Working
· Work collaboratively with schools, academies, early years settings, colleges, health services , social care partners and teams in Early Help and Prevention to improve outcomes for children and young people with SEND.
· Act as a senior system leader, offering expert guidance on complex, high-profile or sensitive cases and themes, shaping service responses, overseeing risk and decision-making, and delegating case-level management to relevant senior practitioners and casework teams.
· Develop strong partnerships with education leaders to build capacity, confidence and inclusive practice across settings.
· Play a lead role in co-production by ensuring the voices of children, young people and families inform service development and delivery.
· Represent Experts at Hand at partnership boards, panels, professional networks and multi-agency forums.
· Foster collaborative problem-solving and preventative approaches to support children and young people at the earliest opportunity.
· Strengthen relationships with voluntary, community and third-sector organisations to enhance support pathways for families.
Team Development and Leadership
· Lead, inspire and develop a high-performing team of specialist practitioners, promoting a culture of excellence, collaboration and continuous improvement.
· Provide coaching and support to team members.
· Build workforce capability across the local area through training, mentoring and dissemination of specialist knowledge and best practice.
· Lead workforce planning, recruitment and retention activities to ensure a resilient and skilled service.
· Promote reflective practice, innovation and continuous professional development.
· Support the development of specialist expertise across education and partner agencies through targeted training and capacity-building initiatives.
Service Improvement and Innovation
· Play a significant leadership role in Tameside’s SEND Improvement journey 
· Identify and lead service improvement priorities through analysis of performance information, emerging trends, stakeholder feedback and best practice.
· Drive measurable improvements in inclusion, early intervention and specialist support across the local area.
· Work collaboratively with partners to develop innovative approaches that improve outcomes and reduce barriers to learning and participation.
· Promote the effective use of evidence-informed practice and research in service delivery.
· Support digital transformation, service redesign and new models of delivery that enhance accessibility and responsiveness.
· Evaluate service impact and use findings to inform strategic planning and future development.
Quality Assurance and Accountability
· Ensure all service activity is delivered in line with relevant legislation, statutory guidance, professional standards and local policies.
· Maintain a strong safeguarding culture across the service, ensuring concerns are identified and addressed appropriately.
· Oversee quality assurance systems that monitor the effectiveness and impact of specialist advice and intervention.
· Produce clear, evidence-based reports on service performance, outcomes and improvement activity.
· Contribute to local area inspection readiness, demonstrating the impact of Experts at Hand within the wider SEND system.
· Proactively identify and manage risks, escalating issues appropriately and ensuring effective mitigation plans are in place.
General
· Undertake any other duties commensurate with the grade and nature of the role.
· Responsibilities may evolve over time in response to service development, local priorities and national SEND reform, without changing the core purpose of the post.
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	About you


	Your Essential Qualifications
• Educated to degree level. (E)
• Professional qualification in a related discipline (e.g. education, health, or social care), with relevance to SEND, statutory practice and system improvement. (E)
• Evidence of continuous professional development (CPD), including SEND legislation, statutory processes and developments linked to SEND reform. (E)
Your Essential Skills, Knowledge, and Experience
Evidence of successfully managing SEND services or elements of a service within an improvement or change context, including experience of statutory SEND processes (e.g. EHC needs assessments, EHCPs or annual reviews). (E)
• Proven experience of providing clear direction and strategic vision to secure service excellence and improvement, particularly within statutory SEND provision. (E)
• Demonstrated ability to provide effective, visible and credible leadership to teams of professionals, including those delivering statutory casework, within a changing service environment. (E)
• A proven track record of delivering service improvement and programme implementation, including experience of planning and budget/financial management, ideally linked to SEND or High Needs funding. (E)
• Evidence of CPD relating to strategic leadership, change management and system improvement, staying at the leading edge of professional practice and applying this within statutory SEND services. (E)
• Experience of planning and managing work programmes to meet service objectives at pace, ensuring quality, value for money and delivery against statutory timescales. (E)
• Ability to fulfil all spoken aspects of the role with confidence through the medium of English (or Welsh, in applicable areas). (E)
• Experience of working across organisational boundaries to support other practitioners, including multi-agency and outreach work linked to SEND casework and improvement activity. (E)
• Thorough, up-to-date knowledge of relevant legislation (particularly related to SEND Reform), statutory guidance (including the SEND Code of Practice), and local authority SEND procedures, with an understanding of their application within a reform and improvement context. (E)
• Ability to lead and manage at a strategic level, champion new initiatives, and design, implement and embed change successfully within a statutory SEND and transformation context. (E)
• Ability to make informed and timely decisions based on complex information from a range of sources, including multi-agency advice used within EHCP processes. (E)
• Strong communication skills, including verbal and non-verbal techniques, with the ability to influence a wide range of stakeholders involved in statutory processes and system change. (E)
• Flexible and resilient approach, with the ability to plan, organise and prioritise a demanding workload, delivering multiple and competing priorities, including statutory deadlines and improvement milestones. (E)
• Proven ability to influence practice in schools and other educational settings, particularly in relation to SEND provision, delivery of EHCP outcomes and system improvement. (E)
• High-quality, professional writing skills, including the ability to contribute to or oversee statutory documentation and improvement reporting. (E)
• Excellent oral communication skills, including confident participation in multi-agency discussions, panels and strategic forums. (E)
• Ability to build strong partnerships, influence across systems and work collaboratively to achieve service, council and local area SEND priorities, including effective multi-agency working. (E)
• Ability to provide SEND practitioners with a clear vision and direction, generating commitment to improvement and securing change through engagement with staff, families and partners. (E)
• Ability to promote a positive and credible image of the service locally and nationally, strengthening confidence in statutory SEND services and the wider improvement journey. (E)
• Knowledge of risk management principles in relation to children and young people, including within statutory SEND casework and service transformation. (E)
• Ability to work collaboratively across teams and services, developing and sustaining partnerships with education, health and care professionals. (E)
• Experience of using stakeholder feedback to inform and drive continuous service improvement, including improvements to statutory SEND processes and user experience. (D)
• Experience of managing and delivering a traded service offer. (D)
• A good understanding of the legal, political, operational, commercial and social context of a complex local authority environment, including SEND statutory systems and reform priorities. (D)
• Ability to take a whole-system view, joining up initiatives and delivering coherent service improvements aligned to SEND reform and inspection outcomes. (D)
If You Have the Following Experience or Qualifications – Then That’s Great!
• A postgraduate qualification in a related field (e.g., SEND, education leadership, social care or strategic leadership).
• Experience of developing or leading a traded service offer for SEND.
• Experience of leading or contributing to large-scale SEND improvement and transformation programmes, delivering measurable outcomes for children and young people.
• Experience of shaping and implementing innovative practices to address complex SEND challenges, including multi-agency and system-wide approaches.
• Knowledge of digital tools and systems used to enhance SEND service delivery, performance monitoring and EHCP management.



Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.
What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside 














[image: ]Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
TRUST
Trust is placed in us and we have trust in those that lead us. We feel empowered to support our residents and communities.
SUPPORT
We work in a supportive environment and actively encourage supporting each other to bring about innovation, improvement and sustainability.  Good health and wellbeing is important to all of us. 






RESPECT
We relate to others in ways that we want others to understand and relate to us. The behaviour that we model sets what we expect. 
INTEGRITY
We conduct ourselves and our services with honesty and fairness, modelling strong ethical and moral principles to ensure outcome driven results for our residents and communities. 








VALUE DIFFERENCE
We are all recognised for our individuality, commitment, skills and achievements and will challenge inequalities. 
ENGAGE
We experience consistency in our everyday work; by being involved and having good quality and timely communication across the whole organisation. Our leaders are accessible and open to discussion. 






As well as making a difference to your community and working for one of the highest performing organisation’s in the country, here are some other reasons we think you should consider a career with us:
Tameside Council and NHS Tameside & Glossop CCG have come together to form one organisation – Tameside & Glossop Strategic Commission. You will have an induction that will help you to understand what to expect once you start, how the organisation works and how your post contributes towards the Corporate Plan ‘Our People Our Place Our Plan’ aims and aspirations for the area. 

The plan is structured by life course – Starting Well, Living Well and Ageing Well, underpinned by the idea of ensuring that Tameside & Glossop is a Great Place, and has a Vibrant Economy. Tameside & Glossop Strategic Commission has a genuine commitment to equality of opportunity for its employees and citizens. 
A comprehensive workforce development programme, leadership development programme, as well as an aspiring manager programme. 
Up to 30/33 days leave per year depending on pay grade/band, in addition to statutory bank holidays. We also operate a Holiday Purchase scheme.
The commitment to improving the work-life balance of employees with a number of supportive procedures promoting, various types of flexible working. Along with, many family friendly policies in place, including generous schemes covering maternity, paternity, shared parental and adoption leave.
Tameside Council employees can join the Local Government Pension Scheme (LGPS). More information about GMPF and LGPS pensions can be found at www.gmpf.org.uk. NHS Tameside and Glossop CCG employees can join the NHS Pension Scheme. More information on this scheme 
[image: ]can be found by visiting https://www.nhsbsa.nhs.uk/nhs-pensions.  Teachers can join the Teachers’ Pension Scheme.  More information on this scheme can be found by visiting www.teacherspensions.co.uk.
Tameside & Glossop Strategic Commission offers a range of salary sacrifice schemes, plus a number of other staff benefits including discounts at local shops, restaurants, health and fitness clubs and much more. 
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Thriving through our People!
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