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Job Description and Person Specification Profile

	Job Title -  Market’s Ranger  
	

	Job ID –  H79
	

	Service - Markets
	

	Grade -  D
	

	Reporting to -  Markets and Business Development Manager
	



	The Role

	This role will work alongside our Markets Team to enhance the visit experience to Ashton Markets and the Town Centre. This is a unique opportunity to play a vital role in welcoming visitors, supporting businesses and helping to maintain a safe, attractive and vibrant town centre.

Main Duties and Responsibilities include:

· Provide a visual, approachable and uniformed presence
· Welcome and assist visitors and shoppers
· Give directions/guidance
· Answer questions
· Signposting to businesses, attractions, events, and points of interest
· Ensure visitors have a positive experience
· Patrol and monitor the Markets area, providing an approachable, reassuring presence
· Build positive relationships with Market and Town Centre businesses
· Act as an ambassador for Tameside Markets and Council
· Identify, monitor and report any incidents or unusual activity to the appropriate authority
· Keep accurate records
· Champion safety and security
· Support the delivery of Market Events


The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About You

	Your essential qualifications

· SIA Licence
Your essential skills, knowledge and experience

· Friendly, approachable and confident engaging with the public
· Proactive, observant and community minded
· Reliable, professional, and able to remain calm under pressure
· Comfortable working both independently and as part of a team
· Passionate about making Ashton Market and Town Centre a great place to visit

If you have the following experience or qualifications – then that’s great!

· Previous experience in Markets or multi-site retail operations
· Experience of events



Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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