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Job Description and Person Specification Profile

	Job Title
	Early Help Advisor

	Job ID
	D85

	Service
	Children’s Services

	Grade
	F

	Reporting to
	Senior Practitioner/Team Manager



	The Role

	
As an Early Help Practitioner within the MASH you will champion Tameside’s Heart of Support Practice Approach

At Tameside, we believe in:
· Compassion – understanding the lived experiences of children and families.
· Curiosity – asking questions that lead to deeper insight and better outcomes for children.
· Collaboration – working together across services to deliver joined-up support.
· Conversation – listening and engaging meaningfully with children, families and professionals.
· Courage – leading with courage, making bold and compassionate decisions that put children first.
The 5 C’s will be central to all the work that you complete. 

Working arrangements: 

Hours to be worked flexibly to meet the needs of the service, Core Hours are 8.30-5pm Mon-Wed, 8.30-4.30 Thursday and 8.30-4pm Friday. 

Post Objectives: 

To support the process of gathering information within the Triaging of contacts to children’s services to ensure that children, young people and their family receive the right support from the right service at the right time.


Main duties and responsibilities: 

· Gather information from family members and professionals appropriate for the reason information has been shared with children’s services, in order to consider the support needs of the child/ren and family to whom the information refers 
· Identify any services currently working with the family and the level of support they are providing 
· Explore and consider the family history with children’s services by reviewing records and information held on children’s services systems 
· Analyse the information to inform further decision making of next steps of support/intervention
· Escalate any safeguarding concerns to children’s social care MASH Team Manager
· Make recommendations in respect of the appropriate support/intervention for the child/ren and their family
· Record accurately, clearly and concisely within the relevant recording system 
· Update professional referrers with the outcome of the screening 
· Contribute to service improvement and systems development 
· Develop and maintain positive working relationships with professionals within the wider partnership and within children’s services
· Maintain the security of sensitive personal data
· Participate in group and individual reflective supervision 
· Attend team meetings and contribute as appropriate 
· Commit to maintaining own personal development 
· To support the delivery of the team as a whole and support the development of less experienced colleagues
· To develop and maintain knowledge and understanding of services and resources within Tameside and how to access these
· Complete any required referrals for the child/ren and families with consent
· Provide advice and guidance to the wider partnership as required
· To work within the policies and procedures of the directorate 
· To undertake continued professional development via the Councils in-service training provision 

Supervision and Management of People: 
· No direct Line management responsibility 
General / Other duties 
· The duties and responsibilities in this job description are not restrictive and the post holder may be required to undertake any other duties deemed commensurate with the role.
Equal Opportunities

· The post holder must carry out their duties with full regards to the Council’s Equal Opportunities policy.  

Health and Safety		

· The post holder must carry out their duties with full regard to the Department’s Health and Safety Procedures.  

Tameside Council is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.









	About You

		Qualifications

	Appropriate professional qualification minimum level 3 eg. CQSW or DIPSW, health, education, early years, youth work, parenting or relevant experience

	(E) A, I, C

	Management qualification (NVQ Certificate in Management)
	(D) A, I, C



	
	Skills / Abilities / Knowledge

	Child Care legislation and regulation, the looked after children system, and child protection processes.
	(E) A, I

	Detailed knowledge of child development, attachment theory, anti discriminatory practice, Assessment Framework, social work theory and methods, adult learning theory.
	(E) A, I

	Knowledge of the role and responsibilities of statutory and voluntary agencies.
	(E) A, I

	Experience of direct work with children and families.
	(E) A, I

	Knowledge of child protection processes and investigations in line with achieving best evidence
	(E) A, I

	Knowledge of roles of key statutory agencies
	(E) A, I

	Behaviour Management Skills
	(D) A, I

	Chairing of multi agency meetings 
	(D) A, I

	Audit skills
	(D) A, I



	Relevant Experience

	Work effectively with a range of professional agencies and with voluntary organisations.
	(E) A, I

	To manage and resolve conflict situations and manage challenging behaviour from Service Users.
	(E) A, I

	Report writing skills
	(E) A, I

	Communication and Presentation Skills
	(E) A, I

	Experience of working with Children’s Services
	(D) A, I



	

	Categories

	(E) essential requirement without which the candidate would be unable to carry out the duties of the post

	(D) desirable features which would normally enable the successful candidate to perform the duties and tasks better and more efficiently than one who did not have the qualifications, training, experience, etc.







Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside




Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.

Good health and wellbeing is
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