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Job Description and Person Specification Profile

	Job Title
	Health Improvement Manager

	Job ID
	

	Service
	Public Health

	Grade
	

	Reporting to
	Strategic Be Well Manager



	The Role

	The Tameside Corporate Plan 2024-27, recognises and values the strengths of people and places, taking an asset-based approach. Our long-term vision is that Tameside is a happy, healthy and ambitious place to live, where people live great lives in their neighbourhoods and communities. Our public service is responsive, person-centred and efficient, and works to support everyone’s access to good education, housing, work and income, green space, leisure facilities and culture.

Be Well Tameside is a local health and wellbeing service designed to support residents in making positive lifestyle changes. It offers free, confidential advice and practical help on areas such as healthy eating, physical activity, stopping smoking, NHS Health Checks and improving mental wellbeing. The service works in partnership with local organizations to provide tailored support, helping individuals set achievable goals and access community resources that promote a healthier, happier life.

The role will assist the Strategic Be Well Manager to manage a team of staff delivering a range of health improvement and wellbeing interventions to groups and individuals in Tameside. Using an asset-based approach, the Health Improvement Manger will help to plan and develop an integrated, holistic service which supports residents to change behaviour around lifestyle issues and other issues that impact on their health and wellbeing.

We are seeking an appropriately qualified individual with line management experience, personable with excellent communication, and technical skills who has the energy and drive to make a major contribution to improving health and reducing inequalities in Tameside. 

The role requires an excellent approach to team working and a focus on delivery and part of the role to is to promote, improve and deliver the Be Well service. You will be expected to have strong relationship and partnership skills across the council and with Tameside’s wider partners. The role will require excellent negotiation and motivation skills and the ability to communicate effectively within diverse settings. Tact, diplomacy and an ability to understand other cultures, advise, challenge and advocate to enable effective working across organisational boundaries and influencing without direct authority.

Main Duties and Responsibilities include:

· Provide operational and performance management for the Be Well Team, which will include responsibility for supporting appraisals, development of staff, recruitment and where necessary processes such as grievance and disciplinary matters.
· Support the Be Well Tameside Service to pilot, review and embed new ways of working as appropriate.
· Take a lead in a number of service areas in the Be Well Tameside Team, monitor, scrutinize and develop these areas and represent the service at strategic meetings at local or regional level as appropriate.
· To ensure that projects are planned effectively and have all resources identified and are monitored and reported.
· To use expertise from within the public sector system and across the partnership to support strategic and pathway development and implementation, including community development, social marketing and communications skills.
· To develop a communication plan for the implementation of designated programmes. 
· To lead on defined aspects of service redesign and pathway development based on Tameside MBC, Health and Wellbeing Board and NHS GM Integrated Care priorities.
· To act as an advocate for a focus on improving the health of the local population and tackling inequalities.
· To carry out all necessary research for the development of programmes, using all the intelligence available within Public Health and Greater Manchester Public Health system.
· To work in collaboration with other services across the council and local partners to gather intelligence and information to support the implementation of all programmes.
· To produce reports as required to keep all partners and stakeholders informed upon the progress of programme implementation.
· To develop the systems and processes necessary to support the management of all programmes.
· Chair relevant meetings.
· Adhere to information governance and data protection guidelines.
· To provide an input to the development of public health strategy and policy in Tameside MBC.
· Adhere to information governance and data protection laws and guidelines.
· Involvement in budgetary and financial management.
· Operate in a professional calm and efficient manner.


The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About You

	Your essential qualifications

· Level 5 qualification or equivalent 
· Evidence of continuing professional/personal development 

Your essential skills, knowledge and experience

1. Experience of staff management including allocation of work, recruitment, staff development and appraisals and monitoring performance.
2. Knowledge and experience of public health issues and programmes relating to health improvement including aspects such as tobacco, healthy weight, physical activity and NHS Health Checks.
3. Evidence of managing partnerships, nurturing relationships with stakeholders, and maintaining networks. 
4. Experience of budget and financial management.
5. Evidence of good communication skills, report writing and presentation skills; and the ability to prepare and produce concise and insightful communications for dissemination to a broad range of stakeholders and audiences as required.
6. Experience of communicating complex matters and difficult situations, utilising persuasion and influencing skills.
7. Working knowledge of Microsoft Office with intermediate keyboard skills/ ability to manipulate data/information.
8. Values diversity and difference and operates with integrity and openness.
9. Experience of working flexibility and being able to cope with uncertainty and change.


If you have the following experience or qualifications – then that’s great!

· Qualification in leadership and management
· Experience of delivering in a politically sensitive environment





Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our
 practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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