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Job Description and Person Specification Profile

	Job Title
	Social Worker

	Job ID
	SW02

	Service
	MASH & Emergency Duty Team

	Grade
	H

	Reporting to
	Team Manager



	The Role

	To promote and safeguard the welfare of children in need, looked after children and children in need of safeguarding by means of an effective assessment of need and the co-ordination and provision of appropriate services.
Main Duties and Responsibilities include:

· To ensure an effective response to children and young people in need of Social work intervention when incident of concern or crisis arise outside of usual business hours. 

· To have demonstrable knowledge of child protection, safeguarding children, early help and care of looked after children and apply this to practice within the Emergency Duty Team Service.

· To co-ordinate service provision to meet the needs of those children as required over the out of hours operational period. 

· To be responsible for identifying the need to initiate s47 children protection investigations, including leading on the co-ordination of multi agency strategy discussions as required and call in oversight of management including on call service lead. 

· To carry out direct work with children and their families in order to meet their assessed need.

· To respect and promote the needs of children arising from their racial, cultural, religious and linguistic background.

· To engage parents, carers and children in meaningful and open working relationships, to encourage their full participation in meeting the needs of the children.

· To support the development of parents and carers as required in order to achieve best outcomes for the children.

· To undertake such work jointly with colleagues within the service and from other agencies in appropriate cases.

· To observe all statutory regulations.

· To meet the Professional Registration Standards set by Social Work England.

· To attend meetings as required.

· To prepare and present information (both written and oral) to Panels, the Court and other agencies.

· To maintain up-to-date records on all work carried out and to ensure good and effective communication with other professionals involved.

· To attend all regular supervision sessions with the Team Manager as required, taking an active part and preparing for each meeting.

· To participate in all training as required.

· To observe all Council and service policies and procedures in respect of administration and professional practice.

· To contribute to policy making within the service and to the evaluation and review of services.

· To undertake such duties commensurate with the level of responsibility for this post.

The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About You

	Your essential qualifications

· Social work degree/CQSW/Dip.SW/CSS
· Social Work England registration
· Full driving licence essential unless precluded by disability when reasonable adjustments will be considered.
Your essential skills, knowledge and experience

· Previous post qualifying experience
· Children Act training
· Child care social work experience
· Skills in needs assessment and risk assessment
· Ability to work effectively in multi-disciplinary system
· Ability to work jointly across the service and with other agencies
· Ability to communicate openly and honestly with children, parents and carers
· Ability to maintain up-to-date accurate information using IT database
· Ability to related with children effectively
· Ability to work as a member of a team
· Ability to communicate effectively in writing and produce good quality report
· Ability to fulfil all spoken aspects of the role with confidence through the medium of English
· Understanding of theory of child development
· Understanding of theory of communication with children and families
· Understanding of Children Act 1989 and 2004, Children and Adoption Act 2002, Working Together, child care law and wider legal basis for Social Work intervention
· Understanding of counselling theory
· Knowledge and understanding of child protection procedures
· Understanding of anti-discriminatory practice
· Understanding of family functioning and dysfunction
· Ability to be non-judgemental
· Aware of self and own values
· Ability to be assertive
· Self confidence and personal resilience
· Clarity of thought
· Ability to seek out and develop own learning

If you have the following experience or qualifications – then that’s great!

· Post qualification training
· Achieving Best Evidence training
· Adoption Act training
· Foster care recruitment training
· Direct work with children including children who have been abused
· Work with parents and carers where abuse has occurred
· Experience of court and statutory proceedings
· Experience in joint working arrangements with other agencies
· Experience of working with looked after children and their carers
· Experience in recruitment, assessment and support of substitute carers/adopters
· Understanding of the mental health needs of looked after children
· Ability to present information to public and groups
· Knowledge of Fostering Service regulations/guidance
· Knowledge of Adoption Service regulations/guidance



Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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