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Job Description and Person Specification Profile

	Job Title
	Home and Community Support Worker 

	Job ID
	J25

	Service
	Adults Services

	Grade
	D

	Reporting to
	Home & Community Patch Co-ordinator



	The Role

	To support people to succeed and achieve their personal goals

Develop great relationships with people we support their carer’s and colleagues, treating everyone with respect kindness, compassion and be responsive to people’s emotional needs.

To work creatively to enable people to live well by providing creative support that promotes independence, choice and resilience.
This role will support the delivery of key People Plan objectives to support the effective management, growth and development of the workforce to support the corporate priorities.  Through the provision of a comprehensive HR offer, the role will support policy and organisational change programmes.  

Main Duties and Responsibilities include:

That you can provide personal care support with compassion, whilst promoting independence this may include;
· Personal hygiene including washing and bathing 
· Dressing and undressing support to get in and out of bed
· Dealing with continence problems and assistance to toilet
· Support with movement/mobility – this could include hoisting and equipment
· Support with personal appearance

Provide support with practical tasks using initiative to problem solve this may include;
· Support with Meal preparation in line with dietary needs 
· Supporting service user to access shopping and pension collection 
· Supporting service user and family to access agencies for cleaning, shopping etc.

The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About You

	Essential qualifications
· full UK driver’s license with access to a car insured for business purposes
Your essential skills, knowledge and experience

· You will have a good standard of English both written and verbal to be able to communicate with our people
· That you have the patience to give people the opportunity to do things at their own pace
· That you can provide encouragement to nurture people to build on their strengths and be confident in what they can do
· Be responsive to people’s emotional needs and be supportive to people in distress, this may include collaborating with other professionals to access appropriate support. 
· You should ensure that the people you work with can access health care appointments and have the required support to ensure that people take their medication safely. This could be by using community assets, technology or by providing practical support.
· Work collaboratively with colleagues by attending meetings and contributing to meet the changing demands of people and the demands placed on the team by managing your time well.
· You will be able to build important relationships with the people you support, gaining trust and sharing your skills to build on their strengths and support them on their journey to independence.
· Observe situations and accurately document progress and be responsive to the changing needs and aspirations of our people. 
· To embrace new ways of working within the team including the use of technology that enhances your performance and the experience of our people. 
· Be passionate about people living well in communities where everyone matters.
· You will be eager to share your experience with your team mates and be able to document it well, passing on important information to the clients and your colleagues
· You will love to learn and aim to be the font of all knowledge in your sector, participating in training events and other opportunities that come your way.
· Ability to work to targets and deadlines
· Ability to fully fulfil the role 
· Knowledge of equal opportunities and have the same STRIVE values as us

Specialised Training

· CM2000 application

If you have the following experience or qualifications – then that’s great!

· BTEC National Level
· Relevant qualifications at Level 2 or above
· You will possess a care certificate or similar qualification, or willingness to work towards this
· Experience in a statutory or voluntary welfare agency
· Great at organising work
· Innovative and creative thinking



Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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