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Job Description and Person Specification Profile – Casual Support Worker

Casual Support Worker
Team:                                                 
Long Term Support
Service: 
Adults
Salary & Grade/Band/Pay Range:

Job ID:
Professional Grade Category:
Grade E 

J23

Responsible to:
Assistant Team Manager | Team Manager
Contract Basis: 
Permanent
Hours Per Week: 
Casual 
Working Pattern:
Monday to Sunday, including evenings, weekends and Bank Holidays, plus sleep in duties when required
Location:
To be determined  
Probationary Period:
6 months
Criminal records Check required:
Enhanced 
Politically Restricted Post:  
No 




















	What’s the post, and what are we looking for?


	This role will provide person centred support to people with a learning disability. Working as part of a team you will be instrumental in ensuring people live enriched lives, whilst promoting their independence.

Main Duties and Responsibilities include:
This list is not exhaustive, and is an indicator of the key duties and responsibilities that the post holder will have, as opposed to a task list.
· To follow and contribute to person centred support plans, risk assessments and other plans in place to support the person
· To ensure that the physical and emotional needs of the people you support are met
· To promote the personal development and independence of the people you are supporting
· To maintain accurate and up to date records, including medicine administration and financial transaction records
· To follow corporate and service specific policies, procedures an guidelines
· To contribute to and follow mental capacity assessments, best interest decisions and safeguarding guidance
· To communicate effectively with the people you support, parents, carers and professionals
· To be an effective team member whilst also being able to work using your initiative
· To maintain confidentiality and follow data protection law
· To report accidents, near misses and violent incidents, and to complete the relevant paperwork

The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may be required to carry out any other duties appropriate to the grading of the post. 







	About you


	Your essential qualifications

· A good all round education
· An ability to fulfil all spoken aspects of the role with confidence through the medium of English

Your essential skills, knowledge and experience

Interpersonal Sensitivity – Show consideration, concern, and respect of other people’s feelings. Demonstrate an interest in other people’s beliefs. Be empathic to, and tolerant of, other people’s viewpoints. You will:
· Support people to feel secure an confident in themselves
· Establish relationships with antagonistic people
· Encourage people to develop within their own aspirations and be aware of their right to make decisions, both wise and unwise
· Recognise and remove people from abusive situations or behaviours
                
Assisting and Caring – Provide support and take responsibility of assisting people with their physical health, welfare and personal care needs. You will:
· Undertake physical tasks whilst supporting people, including attending to personal hygiene, toileting, cooking cleaning and ironing etc.

Communication – Communicate clearly, fluently and concisely through the medium of English. Listen, observe, and respond to verbal and non-verbal communication of the people you support. You will:
· Talk at a suitable pace, level and volume
· Speak in a clear and articulate manner
· Verbally brief the people you support and their carers; your colleagues and managers
· Complete relevant documentation in a way that is legible
· Use various types of communication aids to ensure positive and effective conversations
· Ensure that new ways of successfully communicating with the people you support is documented

Person Centred Support – Put the person at the centre of their support. You will: 
· Have the ability to establish a rapport with the people you support, their families and carers, and wider members of the community
· Be persistent in following appropriate courses of action that benefit the people you support
· Seek and act on feedback from the people you support
· Identify and support with community based activities
· Maintain good public relations

Team Working – Fit in with the team. Develop effective and supportive relationships with colleagues. Is considerate towards them and creates a sense of team spirit. You will:
· Work co-operatively, sensitively and effectively as part of a team
· Share information and support team members
· Decide a course of action in conjunction with others
· Have a willingness to be flexible and respond to service needs, e.g. change place of work; work with people with various disabilities 

Encouraging and Persuading – Encourage, persuade or convince others in a way that results in agreement and/or behaviour change. You will:
· Provide reassurance to people who are feeling anxious 
· Encourage new skills and ideas
· Persuade people to carry out unattractive task
· Have the ability to sustain the interest of others in tasks
· Encourage family/carer involvement
· Have the ability to make a case to line managers for resources or support

Handling Information – Record all essential information. Complete records on time. Pass information to the relevant people. Understand and implement instructions and procedures. You will:
· Have the ability to complete detailed, up to date and accurate records
· Be able to understand, interpret and apply policies, guidelines and procedures
· Be able to follow written and verbal instruction
· Ensure information is directed to the appropriate person in a timely manner
· Follow Data Protection and other laws relating to the transmission, storage, dissemination and retention of information
· Ensure confidential records are handled securely and kept in the correct place
· Ensure information is disclosed only to those who have the right and need to know

Decision Making – Make timely decisions based on factual data. Evaluate a variety of solutions before making decisions or taking action to implement them. You will:
· Use your own initiative
· Make quick decisions under pressure
· Have the ability to refer a problem to a manager and/or other professional(s) when necessary
· Involve the people you support in making decisions affecting them 
· Understand the impact of decisions made on the people you support

Managing Stress – Can recognise and cope with stressful situations. Acknowledge own stress and its impact. You will:
· Recognise and take appropriate action to deal with personal stress 
· Remain in control in stressful situations
· Maintain effective and professional work practice in the face of setbacks and/or pressure

If you have the following experience or qualifications – then that’s great!

· Level 2 qualification in Health and Social Care



Our employees’ skills, experience, and knowledge are essential to our success along with their happiness, commitment, enthusiasm, and motivation to be the best they can be.

What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside










Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
TRUST
Trust is placed in us and we have trust in those that lead us. We feel empowered to support our residents and communities.
SUPPORT
We work in a supportive environment and actively encourage supporting each other to bring about innovation, improvement, and sustainability.  Good health and wellbeing is important to all of us. 




INTEGRITY
We conduct our services and ourselves with honesty and fairness, modelling strong ethical and moral principles to ensure outcome driven results for our residents and communities. 
RESPECT
We relate to others in ways that we want others to understand and relate to us. The behaviour that we model sets what we expect. 







VALUE DIVERSITY
We are all recognised for our diversity, , commitment, skills and achievements and will challenge inequalities. 

ENGAGE
We experience consistency in our everyday work; by being involved and having good quality and timely communication across the whole organisation. Our leaders are accessible and open to discussion. 







As well as making a difference to your community and working for one of the highest performing organisations in the country, here are some other reasons we think you should consider a career with us:

You will have an induction that will help you to understand what to expect once you start, how the organisation works, and how your post contributes towards the Corporate Plan ‘Our People Our Place Our Plan’ aims and aspirations for the area. 

The plan is structured by life course – Starting Well, Living Well and Ageing Well, underpinned by the idea of ensuring that Tameside is a Great Place, and has a Vibrant Economy. Tameside has a genuine commitment to equality of opportunity for its employees and citizens. 
Tameside Council employees can join the Local Government Pension Scheme (LGPS). More information about GMPF and LGPS pensions can be found at www.gmpf.org.uk. 
Tameside offers a range of salary sacrifice schemes, plus a number of other staff benefits including discounts at local shops, restaurants, health and fitness clubs and much more.
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