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Job Description and Person Specification Profile

	JobTitle:Business/Systems manager
	

	Job ID F82
	

	Service Waste and Fleet Management
	

	Grade H
	

	Reporting to: Group Engineering manager
	



	The Role

	The Transport Business and Systems Manager is responsible for leading the development, implementation, and optimisation of transport systems, business processes, and performance management frameworks. The role ensures transport operations are supported by effective technology, accurate data, robust reporting, and continuous improvement initiatives to enhance operational efficiency, compliance, customer service, and cost performance.
Main Duties and Responsibilities include:

· Lead the administration, development, and optimisation of Transport Management Systems, fleet management systems, telematics platforms, and associated technologies.
· Manage system upgrades, testing, implementation, and user adoption. 
· Act as the key liaison between transport operations, IT teams, software providers, and external stakeholders. 
· Ensure data integrity, security, and compliance within transport systems.
· Support budget planning and cost management for transport systems and improvement projects. (Revenue and Capital monitoring)
· Monitor system-related expenditures and identify cost-saving opportunities. 
· Evaluate return on investment for technology and process improvement initiatives.
· Support the ITU with invoicing and recharging for SEN and social care transport.
· Build effective relationships with operational teams, senior management, suppliers, and technology partners. 
· Provide training, guidance, and support to system users.
· Communicate system changes, business improvements, and performance outcomes across the organisation.
· 
The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About You

	Your essential qualifications

· Proven experience in transport, logistics, fleet management, or supply chain operations. 
· Experience managing Transport Management Systems and operational technologies. 
· Strong analytical and data management skills. 
· Experience developing performance reporting and dashboards. 
· Project management and business improvement experience. 
· Strong stakeholder management and communication skills. 
· Advanced Microsoft Excel and reporting tools experience. 
· Knowledge of transport compliance and regulatory requirement.
· Agresso trained.
· Minimum Level 5 NVQ departmental management or equivalent.
· Candidates must hold a minimum Grade C (Grade 4) in GCSE English and Mathematics, or an equivalent qualification.
If you have the following experience or qualifications – then that’s great!

· Knowledge of telematics and fleet optimisation technologies. 
· Experience within a multi-site transport operation.
· TRANMAN/TRANSEND knowledge.
· 



Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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