JOB DESCRIPTION
 
JOB TITLE:                        	Stakeholder Engagement Manager
GRADE:                             	I
RESPONSIBLE TO:          	iNetwork/iStandUK, Digital Tameside
POST OBJECTIVES:
To support public service organisations across the UK to adopt and apply data standards that enable better, more joined‑up services for citizens, improve operational effectiveness for staff, and help organisations achieve better value for money. The role will also help partners understand and make use of national and regional initiatives related to data, interoperability, and digital transformation.
The key deliverables of this role will include delivering knowledge‑ and skills‑building activities, developing and supporting communities of practice around relevant themes, and ensuring effective knowledge management through resources such as the website, online resources, and appropriate social media channels.
 
MAIN DUTIES AND RESPONSIBILITIES:
This is not a comprehensive list of all the tasks, which may be required of the post holder.  It is illustrative of the general nature and level of responsibility of the work to be undertaken.
The post-holder will have the following responsibilities: -
1.    To develop programme strategy for community skills and knowledge development and plan a calendar of activities relating to the relevant programme area.
2.    To develop the capabilities of people in organisations relevant to your programme of work, e.g. YHDP  member organisations, or adopters of SAVVI and ORUK data standards.
3.    With support from the iNetwork/iStandUK partnership office, to set up relevant events for stakeholders, ensuring high quality local and national speakers are present at the events.
4.    To take a key role in the delivery of iStandUK/iNetwork conferences and events, working with the conference organiser and product suppliers.
5.    To support development of funding bids to other regional and national organisations in support of knowledge and skills development in the region.
6.    To work with other members of the team to ensure that the stakeholder engagement activities align with the overall programme and portfolio of projects.
7.    To identify risks and ensure that timely management action can be taken.
8.    Identify and articulate opportunities for stakeholder engagement. 
9.    To take an active role in discussions on how iStandUK/iNetwork resources are allocated, ensuring that the programme delivers maximum value and the greatest return.
10.  To be able to clearly articulate to senior managers, executives and members the rationale behind iStandUK’s/ iNetwork’s engagement activities.
11.  To support the iStandUK/iNetwork team in identifying and curating examples of good practice that can be shared.
12.  To attend, chair or present at programme boards, project meetings, workstream meetings and other regional meetings related to iStandUK/iNetwork activities as required.
13.  To further engagement regarding data standards adoption across the sector (iStandUK) or engagement with member organisations (iNetwork).
14.  To prepare short reports on the progress of the postholder’s area and develop appropriate performance measurement metrics.
15.  To negotiate with contractors, suppliers, consultants, and other organisations as appropriate and assist in supervising contracts where required.
16.  Carry out duties of the post with an understanding of, and commitment to, delivering technology enabled change in public sector organisations.
17.  To promote a positive image of iStandUK/iNetwork and the programme.
18.  To have an understanding of, and be willing to abide by, the equal opportunities policies of the post and as an employee of the authority.
19.  Carry out any other reasonable duties as directed by the iStandUK Director(s) or Network Executive.
 
 PERSON SPECIFICATION
	Service:

	iNetwork - iStandUK

	Designation:

	Stakeholder Engagement Manager

	Personal requirements of a successful postholder:

	 

	 (D = desirable, E = Essential)


	Key
	 Category
	Grade
	 

	
	1. Educational standard/qualification
	 

	1
	Qualified to degree standard or equivalent Level 6 Qualification
	E
	 

	2
	Having a postgraduate degree in a relevant subject.
	D
	 

	3
	A working knowledge of agile project management methodologies with relative qualifications or equivalent professional project management qualification.
	D
	 

	
	2. Experience
	 

	4
	Demonstrable success at developing the capabilities of a team of people.
	E
	 

	5
	Experience in service improvement approaches such as business change, business process improvement techniques.
	E
	 

	6
	Experience of chairing seminars or presentation sessions with over 20 people.
	E
	 

	7
	Proven experience and competency in successfully leading high profile projects in a programme led environment working with senior level stakeholders in the public and private sector.
	E
	 

	8
	Experience in prioritising and managing specific work streams over a diverse range of activities.
	E
	 

	9
	Experience in managing project budgets.
	E
	 

	10
	Experience of handling multiple complex tasks.
	E
	 

	11
	Experience of finding creative solutions to difficult problems.
	E
	 

	12
	The ability to work to tight deadlines.
	E
	 

	
	3. Knowledge and Skills
	 
	 

	13
	Ability to facilitate workshops in groups of over 5 people, with understanding of group process.
	E
	 

	14
	A working knowledge of one or more web based knowledge and networking tools or platforms such as forums and online communities.
	E
	 

	15
	A high level of proficiency in MS products (Powerpoint, Word and Excel) and Google products (Docs, Slides and Sheets).
	E
	 

	16
	Ability to write reports and blogs that communicate effectively in a concise and clear manner appropriate to the audience.
	E
	 

	17
	A good understanding of the impact of the changing agendas relevant to public services. 
	E
	 

	18
	The ability to present complex information in a meaningful way to a wide variety of people.
	E
	 

	19
	Ability to relate strategic goals to operational objectives.
	E
	 

	20
	To be prepared to/or have undertaken training with regard to Equality and diversity.
	E
	 

	21
	Knowledge of business process improvement methods with a view towards being able to guide others towards good practice.
	D
	 

	22
	Experience of negotiating contracts and service provision arrangements with suppliers.
	D
	 

	
	4. Personal Attributes
	 
	 

	23
	Ability to lead and motivate others towards the achievement of goals and objectives.
	E
	 

	24
	Willingness and ability to travel to events and partner organisations.
	E
	 

	25
	Demonstrate a ‘can-do’ attitude.
	E
	 

	26
	Prepared to work outside normal office hours when occasionally required.
	E
	 

	27
	Track record of being able to work independently and maintain good levels of progress.
	E
	 

	28
	To demonstrate understanding of Equal Opportunities issues with the ability to work in a non-discriminatory way.
	E
	 

	
	
	
	
	


 

