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HR MANAGER – Employee Relations
Team:
HR Strategy & Operations 
Service:
People and Workforce Development 
Salary & Grade/Band/Pay Range:
Professional Grade Category:
Grade K 
Responsible to:
Head of Service HR Strategy & Operations 
Contract Basis:
Permanent
Hours Per Week:
36
Working Pattern:
Monday to Friday (flexible/ hybrid working) 
Location:
Main office Base / Home-working role 
Probationary Period:
12 months 
Criminal records Check required:
No 
Politically Restricted Post:  
Yes - Specified / Sensitive (delete as appropriate) / No https://intranet2.tameside.gov.uk/hr/polrestictpost



















	What’s the post, and what are we looking for?


	This role will deliver key People Plan objectives by effective management, growth and development of the workforce to support the corporate priorities. Through the provision of a comprehensive HR offer, the role will lead on the provision of a professional advisory/consultancy service on HR matters to the organisation, schools, and external customers supporting and improving outcomes for the workforce and minimising workforce risk through effective employment practice and workforce management.  

Main Duties and Responsibilities include:
This list is not exhaustive, and is an indicator of the key duties and responsibilities that the post holder will have, as opposed to a task list.

· To lead the Employee Relations Team, to provide a comprehensive advisory/consultancy human resource service across the organisation, schools and external customers.

· Work collaboratively with senior leaders, managers, Headteachers and external customers dealing with complex human resource issues, providing human resource/workforce development solutions across the organisation, to develop organisational or specific HR solutions.

· To effectively build networks and maintain relationships with key managers, Headteachers  and stakeholders across the organisation, partner organisations and trade unions, to work collaboratively to ensure engagement and support to achieve positive workforce outcomes 


· Horizon scanning, leading on and ensuring an up to date knowledge of employment law, organisational and workforce development approaches and initiatives; locally, regionally and nationally


· Work collaboratively with senior leaders to influence, challenge and support continued improvement in service delivery to achieve organisational goals; with people at the heart of everything we do

· Lead and contribute to continuous improvement of HR policies, processes, and manager capability, using insight and data to drive better outcomes

· Identify short, medium and long-term resourcing opportunities – matching resources to future need, identifying talent and growth prospects. Supporting the development of workforce succession plans

· Collaborate with internal and external partners to deliver workforce objectives through managing organisational change programmes effectively i.e. service redesign, TUPE, Terms and Condition changes in order to improve service delivery and workforce capability

· To take responsibility for own learning and development, keeping up to date on all employment related legislation and organisational development best practice and actively sharing knowledge with others

· To contribute to the continual improvement of the People and Workforce Development Service, including identifying opportunities and supporting activities to ensure we have an appropriately skilled workforce and an inclusive culture and ethos that enables all to do their best whilst enabling good health and wellbeing

The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 










	About you


	Your essential qualifications

· Human Resources Qualification 
(Human Resource Management Degree / Combined Degree with Human Resources / Employment Law qualification (Level 6 or above) OR Any degree with CIPD Post Graduate Diploma (Level 7 or above))

Your essential skills, knowledge and experience

· Experienced leader who can manage, engage and motivate teams and individuals to deliver shared outcomes
· Ability to use a management style appropriate to the situation
· Ability to provide others with a clear sense of direction and feedback on performance
· Works cooperatively, effectively and sensitively as part of the team
· Actively promotes equity and seeks to redress inequity and discrimination
· Ability to think strategically and laterally
· Experience of providing specialist advice and support to a range of customers 
· Keeps up to date on relevant information and changes in legislation
· Proven technical skills and ability in the role and a record of accomplishment for delivering outcomes
· Professional credibility through proven relevant experience
· Models and demonstrates our STRIVE values and leadership behaviours
· Understanding of the bigger picture and broader context, and an ability to translate to a local setting
· Openness to the views of others and an ability to constructively challenge and be challenged.
· Analytical skills that allow you to make systematic and rational judgements based on relevant information to inform workforce strategies and plans.
· To proactively research and seek out best practice approaches and implement these effectively in the organisation, service and people.
· To remain positive, calm and controlled  under challenging circumstances
· To communicate with clarity, conviction and enthusiasm and to demonstrate integrity, create rapport and build trust and confidence
· Ability to translate complex ideas and information into meaningful and user-friendly information 
· Ability to bring people along and ensure all audiences understand the key messages.
· Ability to bring together multi-faceted activities to improve performance and resolve business critical issues Evaluates a variety of solutions before taking decisions and demonstrate readiness to make and implement decisions 
· Can acknowledge own pressures and their impact on self and others 


If you have the following experience or qualifications – then that’s great!

· Member of the CIPD
· Non-certified training for trainers and/or group work facilitation (such as Train the Trainer)
· Project Management Qualification/Course
· Job Evaluation Accredited Assessor 
Accredited assessment qualification (such as Training Diploma, Teaching Practice, Assessor Certificate, Internal Quality Auditor etc.)
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