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Job Description and Person Specification Profile

	Job Title
	Senior Data & Intelligence Analyst – Early Help and Family Help

	Job ID
	TBA

	Service
	Business Intelligence Service

	Grade
	Grade H (£39,862 - £45,091) with professional bar at SCP 31.

	Reporting to
	Principal Analyst – Children’s Social Care and Family Help

	Contract Basis: 
	Permanent

	Hours Per Week: 
	36 hours per week

	Working Pattern:
	Monday to Friday (flexible / hybrid working)

	Location:
	Tameside One / Homeworking  



	The Role

	We are looking for a dedicated Senior Data Analyst to join our Children’s Data & Intelligence Team to support evidence-based decision-making across key service areas. This role will involve collecting, analysing, and interpreting data to provide insights that enhance outcomes for residents as well as combining intelligence from multiple sources and leading on key projects and initiatives, relating complex insights to senior leaders and mentoring and developing analysts within the team.
Key Responsibilities:
· Analyse and interpret data to support operational and strategic decision-making.
· Develop and maintain reports, dashboards, and data visualisations using tools like Power BI, Tableau, or Excel.
· Collaborate with service managers, policy teams, and frontline staff to identify data needs and opportunities.
· Ensure accuracy, consistency, and quality of data used for statutory reporting and internal performance monitoring.
· Conduct detailed analysis of service outcomes, performance indicators, and resident needs.
· Provide insights and recommendations to improve service delivery and policy effectiveness.
· Support statutory returns and inspection preparation (e.g., DfE, NHS Digital, Ofsted, CQC).
Specialist Area Responsibilities – Early Help and Family Help:
· Early Help and Family Help: Analysis of early help, family help, targeted early help, and early help service data and leadership in tackling statutory reporting such as Targeted Early Help Annual Data Collection and other children’s statutory returns.

Essential Skills and Experience:
· Proven experience in data analysis, reporting, or research in a public service or related context.
· Strong skills in data handling, cleaning, and analysis using Excel, SQL, or similar tools.
· Experience with data visualisation and reporting tools (e.g., Power BI, Tableau, or equivalent).
· Good understanding of data governance, confidentiality, and ethical use of data in public services.
· Ability to communicate technical findings clearly to non-technical stakeholders.
· Attention to detail and a commitment to high standards of data quality.
Desirable Skills:
· Knowledge of local government structures and key statutory reporting requirements.
· Familiarity with relevant data sources such as DfE, NHS Digital, PHE, or local authority case management systems.
· Experience working in or supporting Early Help and Family Help
· Understanding of statistical methods or predictive modelling techniques.
Benefits:
· Competitive salary and local government pension scheme.
· Opportunities for career progression into senior analyst or data science roles.
· Flexible and hybrid working options.
· Continuous professional development and training support.
· Make a meaningful difference to your local community through impactful data work.
If you are passionate about using data to improve outcomes for residents and want to be part of a forward-thinking team, apply now to join our mission for a data-driven public service.

The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About You

	Your essential qualifications
· A degree or equivalent professional qualification in a relevant subject, or extensive practical experience in similar roles. 
Your essential skills, knowledge and experience
· Practical experience in a data analysis or intelligence role, preferably within a local government or the public sector role.
· Strong analytical skills with experience handling and interpreting large, complex datasets.
· Ability to interpret policy, performance and legislation and prepare and present advice and reports to a variety of audiences. 
· Proficiency in data analysis and visualisation tools such as Excel (intermediate to advanced), SQL, Power BI, Tableau, Python, or R.
· Excellent written and verbal communication skills.
· Ability to work collaboratively across multiple teams, influence strategic decision-making and build strong working relationships with senior stakeholders.
· Strong problem-solving skills and a proactive approach to service improvement.
· Ability to form strong interpersonal working relationships with a stakeholder at all levels and from a variety of backgrounds.
· Experience (formal or otherwise) of mentoring colleagues and peers in a professional capacity.

If you have the following experience or qualifications – then that’s great!
· Experience with analytics techniques and tools, and a strong understanding of how data and reporting systems and infrastructure functions.
· Experience in the completion of statutory reporting requirements and key performance indicators in a local government setting.
· Understanding of data governance, GDPR, and ethical considerations in handling sensitive data and experience of developing 
· Project management experience.




Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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