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Job Description and Person Specification Profile

	Job Title:  
	Homeless Prevention Officer

	Job ID
	

	Service:  
	Community Safety & Homelessness

	Grade:   
	G

	Reporting to:  
	Team Leader & Housing Advice Manager




	The Role

	To deliver a comprehensive, proactive homelessness prevention service for Tameside Council. 
To work with Households who are homeless or threatened with homelessness to prevent and relieve homelessness and identify housing solutions.
You will provide a first point of contact for anyone at risk of homelessness and requiring advice and assistance.
You will provide an efficient and effective front line assessment and prevention service, keeping the service safe by accurately assessing housing need and homelessness in line with housing legislation in front line triage and duty assessments, telephone assessments and interviews, home visits and out-reach surgeries (where appropriate), and at all times ensuring that the Council’s legal duties are met.
Delivery of the service’s statutory duties in line with Housing Act 1996 and amended by the Homelessness Act 2002, Localism Act 2011 and Homelessness Reduction Act 2017.

Main Duties and Responsibilities include:
· To complete assessments and investigations of homeless approaches and applications in line with the Councils’ statutory duties under Housing Act 1996 Part 7 relevant case law and the Homelessness Reduction Act 2017
· To provide an effective, professional service on behalf of the Council including offering a full range of advice support and assistance to all households who may have support needs to prevent or relieve homelessness.

· To work proactively to determine the duties owed to applicants and prevent homelessness through timely and appropriate actions under the current homeless legislation including developing and managing a Personal Housing Plans.

· To work with external partner agencies including Registered Providers, Private Rented and Voluntary Sector to promote the prevention of homelessness agenda. 
· To provide full housing needs and homeless assessments for vulnerable clients ensuring appropriate housing solutions to meet identifiable needs are met.
· To ensure vulnerable customers are supported with their housing and address their support needs
· To comply with current relevant legislation, and Tameside Housing Advice policies, procedures and performance measures.

· To meet performance targets and standards
· Work in partnership with central Government to provide data and outcomes-based information to demonstrate the council’s work to prevent and relieve homelessness.
· This is a role that will be at the forefront of the prevention of homelessness, following the introduction of the Homelessness Act 2017. 

· To actively engage with community groups, external partners, charities and other organisations to reduce homelessness across the Borough.
· Follow all Group policies and procedures in accordance with the role and attend mandatory training when requested. 
· Ensure you work in accordance with the Equality Act 2010 and the Equality & Diversity Policy at all times. 
· Carry out any duty which may be, from time to time, requested by the Chief Executive, Executive Management Team or Director, commensurate with the position.

· To keep updated with all policies and procedures as relevant to your role.

· To undertake such other duties as reasonably correspond with the general character of the post and are commensurate with the level of responsibility.

The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post. 




	About You

	Your essential qualifications

· A level 2 qualification including GCSE/CSE English and Maths

Your essential skills, knowledge and experience

	· Ability to assimilate, analyse and prioritise complex tasks and information 
· Ability to seek out sensitive information by personal interview and use that information appropriately 
· Ability to meet customers’ needs and adapt advice and actions accordingly, with 
· particular regard to socially excluded service users.
· Ability to identify and negotiate/influence solutions to complex problems
· Relevant experience in homelessness or housing management including an overview of the Homeless Reduction Act 2017
· Relevant experience working in customer focused and face-to-face environment
· Relevant experience of multi-agency working including attending court.
· General experience of delivering training/information to other agencies
· General experience of delivering Equality & Diversity within an Organisation


If you have the following experience or qualifications – then that’s great!

· Ability to understanding and responding to the needs of the customer
· Experience of working in Local Government
· Experience of using the Council’s Agresso system
· Health and Safety 



Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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