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Job Description and Person Specification Profile 


Integrated Community Equipment Service 
(ICES) Senior Commissioning Officer

Team:                                                 

Commissioning Services and Homes for All - Housing Adaptations 
Service: 
Adult Services
Salary & Grade/Band/Pay Range:
   Job ID:
Professional Grade Category:
H
  J148
N/A
Responsible to:
Housing Adaptations Manager 
Contract Basis: 
Permanent 
Hours Per Week: 
36 hours per week
Working Pattern:
Monday to Friday (flexible / hybrid working)
Location:
Office/ Homeworking
Probationary Period:
6 months
Criminal Records Check required:
Yes  
Politically Restricted Post:  
No 


















	What’s the post, and what are we looking for?


	
We are seeking someone to ensure the effective and efficient operation of the Integrated Community Equipment Service (ICES) on a day-to-day basis and identify new opportunities for service development and improvement.

You will ensure that governance, policies and procedures are in place for the effective management of budgets and service delivery in line with best practices and industry standards.

You will drive service improvements and ensure monitoring and auditing systems are developed to ensure commissioned services meet contractual requirements and best value.

You will also provide advice on the most cost effective and efficient use of appropriate community equipment to ensure the needs of service users are met.

You will be the main liaison between the service provider and the operational managers and staff who prescribe equipment in Tameside and ICB Tameside Locality.  You will work with STaR to ensure compliance with the contract, ensuring that the interface between the partners, clinicians and the provider are robust.

You will liaise with the relevant bodies and groups with Commissioner agencies, liaise with service user groups and ensure that service users are involved appropriately in quality assurance and product development.

You will manage and supervise a Quality Performance  officer who is dedicated to this provision ensuring that they are delivering their duties to support the activities noted above.

A casual car user allowance is available.


Main Duties and Responsibilities Include:

This list is not exhaustive: it is in indication of the key duties and responsibilities the post holder will have, it is not a task list.

1. Knowledge of relevant legislation and seeking out updates.
2. Engagement with local, regional and national groups to disseminate best practice.
3. Analyse and produce financial and management information to ensure the Commissioners achieve best value.
4. Maximise funding opportunities to achieve financial stability.
5. Develop and implement policies, systems and protocols to ensure that prescribers can order equipment as quickly and efficiently as possible.
6. Implement practices that identify areas of development and where expenditure could be reduced, introduce new systems of working and agree changes with the relevant professionals.
7. Ensure required service standards are monitored, evaluated, achieved and evidenced.
8. Advise, support, facilitate and chair groups as required to ensure strong governance and to maximise participation of relevant partners, professionals and service users (e.g. partnership boards, operational groups, performance monitoring meetings).
9. Ensure a robust process for the induction, training and updating of all professional staff on ICES processes and policies and procedures.
10. Influence prescriber behaviour to ensure the most cost-effective solutions are utilised, e.g. providing benchmarking and trend data to managers/team, advise on a range of community equipment (such as close technical alternatives) liaising with suppliers.
11. Oversee changes, develop and review criteria for the issuing of equipment within the stock catalogue to ensure that the equipment available to prescribers achieves best value and is fit for purpose.
12. Organise regular equipment reviews and product trials, to improve value for money, ensure the needs of service users are met, and report results to the Operational and Commissioning groups.
13. Maintain knowledge of the development of equipment available to ICES, including Assistive Technology.
14. Provide advice to the department and partners on specifications, negotiating, commissioning and contracting to ensure that service achieve best value and local and national objectives.
15. Provide advice to Housing Adaptations on the procurement of new contracts within the service using STaR Procurement.
16. Develop and write the service specification based upon the requirements of the service.
17. Be involved in and take a lead on, tendering of the ICES service including consultation where required with STaR Procurement and other relevant parties.
18. Ensure all governance is in place regarding the commissioning of the service including writing of permission to spend reports to SCB.
19. Work within all relevant policies and procedures issued by Tameside MBC and partners.
20. Attend various meetings including National Association of Equipment Providers (NAEP) and maintain an awareness of practice within other Authorities with the ability to highlight and discuss relevant issues within these forums.
21. Advise on behalf of Tameside at a local, regional and national level to benchmark and effect change.
22. Manage and supervise the ICES Business Support Officer within the team
23. Undertake other comparable duties as may be required by the Line Manager.
24. You will always deal fairly and openly with colleagues
25. Operate safely within the workplace regarding health and safety policies, procedures and safe working practices of the Council.
26. Strict adherence to the Services Policies and Procedures on confidentiality and the management and sharing of information.
27. Work within the Councils Equal Opportunities Policy.  To treat everyone with dignity and respect accepting that everyone has a right to their own identity.
28. Identify training needs with your manager and take an active part in your supervision.

The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may be required to carry out any other duties appropriate to the grading of the post.






                                       

	About you


	Your essential qualifications 

· You will have a good standard of education
· You will have experience of Commissioning and Procurement activity, Commissioning and Wellbeing L5 qualification or be prepared to work towards it.


Your essential experience

· You will have previous experience of working in or managing Community Equipment Services
· Working in partnership with a range of agencies.
· Ability to identify problems and propose solutions.
· Ability to make fair and equitable decisions when dealing with issues.
· An understanding of the needs of a wide range of vulnerable people.
· Experience of producing management and statistical information in a range of formats.
· Experience of communicating effectively in non-technical terms suitable for the audiences
· Excellent customer, colleague, client and supplier interpersonal skills, demonstrating an understanding of care and collaborative/co-supportive working
· Making financial decisions without direct supervision

Your essential knowledge

· You will have specialist knowledge of Community Equipment Services at local, regional and national level related to policy and planning to effect change.
· You will be experienced with ICT, Microsoft Word, Excel, PowerPoint, etc.
· Legislation, regulations and standards relevant to service area: Disability
· Discrimination Act, Carers Act, etc.
· An understanding of the general organisation of Local Authorities and CCG’s
· Knowledge of the Local Authorities legal responsibilities towards people with disabilities, living in the community
· An understanding of the implications of Care in the Community
· Knowledge of equal opportunities/anti oppressive policies
· A broad base knowledge of community equipment
· Understanding of the needs of service users and carers
· Understanding of the assessment and action planning process
· Understanding the benefits and use of supervision
· Knowledge of legal responsibilities for the NHS around Admission, discharge and equipment provision
· Understanding of the Equalities Act and the DDA requirements of the legislation
· Understanding of GDPR and Data Protection


Your essential skills

· Ability to influence change in organisations
· Ability to influence and affect change at a senior level
· Ability to produce and/or interrogate statistical information and produce outputs for the financial, planning, development and clinical management of the service across agencies
· Ability to make judgements supported by sound evidence
· Excellent interpersonal skills including written and verbal communication as well as an ability to communicate with people at all levels
· Excellent organisational and time management skills with the ability to prioritise workload to support the achievement of targets and production of reports
· Excellent multi-tasking skills to support ongoing implementation and development of the service
· The ability to converse at ease with service users/customers and provide advice in accurate spoken English
· Ability to prioritise work
· Ability to work in situations of conflict and practice in a non-oppressive manner
· Ability to make effective use of supervision
· Ability to devise procedures and protocols for clinical practice on issues that are generic to all prescribing teams
· Ability to advise on options to influence changing practice and ensure continuity of provision across all sectors within Tameside.
· Ability to think creatively to produce innovative proposals for service 
· Improvement within the limited resources available  
· Full driving licence      



Your essential qualities

· Ability to work on own initiative and effectively within a multidisciplinary environment
· Self-motivated and confident
· Tolerant and sensitive to support change within clinical practice in respect of community equipment
· Ability to meet deadlines, manage change and implement new ideas in a complex healthcare environment
· An analytical, methodical and resourceful approach to the workload
· A willingness to assist with planning new developments
· A willingness to effectively promote the aims and objectives of this service
· Ability to work flexibly and undertake any training that will enhance job role
· Ability to drive and have a car available for work, unless precluded by disability where reasonable adjustments will be considered








Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside










Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
TRUST
Trust is placed in us and we have trust in those that lead us. We feel empowered to support our residents and communities.
SUPPORT
We work in a supportive environment and actively encourage supporting each other to bring about innovation, improvement and sustainability.  Good health and wellbeing is important to all of us. 






INTEGRITY
We conduct ourselves and our services with honesty and fairness, modelling strong ethical and moral principles to ensure outcome driven results for our residents and communities. 
RESPECT
We relate to others in ways that we want others to understand and relate to us. The behaviour that we model sets what we expect. 







VALUE DIVERSITY
We are all recognised for our diversity, , commitment, skills and achievements and will challenge inequalities. 

ENGAGE
We experience consistency in our everyday work; by being involved and having good quality and timely communication across the whole organisation. Our leaders are accessible and open to discussion. 







As well as making a difference to your community and working for one of the highest performing organisations in the country, here are some other reasons we think you should consider a career with us:

You will have an induction that will help you to understand what to expect once you start, how the organisation works and how your post contributes towards the Corporate Plan ‘Our People Our Place Our Plan’ aims and aspirations for the area. 

The plan is structured by life course – Starting Well, Living Well and Ageing Well, underpinned by the idea of ensuring that Tameside is a Great Place, and has a Vibrant Economy. Tameside has a genuine commitment to equality of opportunity for its employees and citizens. 
A comprehensive workforce development programme, leadership development programme, as well as an aspiring manager programme. 
Up to 30 days leave per year depending on pay grade/band, in addition to statutory bank holidays. We also operate a Holiday Purchase scheme.
The commitment to improving the work-life balance of employees with a number of supportive procedures promoting, various types of flexible working. Along with, many family friendly policies in place, including generous schemes covering maternity, paternity, shared parental and adoption leave.
Tameside Council employees can join the Local Government Pension Scheme (LGPS). More information about GMPF and LGPS pensions can be found at www.gmpf.org.uk.  Teachers can join the Teachers’ Pension Scheme.  More information on this scheme can be found by visiting www.teacherspensions.co.uk.
Tameside offers a range of salary sacrifice schemes, plus a number of other staff benefits including discounts at local shops, restaurants, health and fitness clubs and much more.
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