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Job Description and Person Specification Profile

	Job Title
	Assessor

	Job ID
	JO3

	Service
	Adults Services- Early Support and Advice Hub

	Grade
	G

	Reporting to
	Team Manager



	The Role

	The Assessor role will be part of Adult Services, supporting adults and their Carers in Tameside to live well at home.  

The post will lead on carrying out our statutory duties under the Care Act 2014 in relation to assessing the needs of adults and their carers, and developing and monitoring support plans.

The Assessor role is integral to embedding person centred, right based practice, making links with the community and individual’s network to ensure an asset based approach.   

Main Duties and Responsibilities include:

This list is not exhaustive, and is an indicator of the key duties and responsibilities that the post holder will have, as opposed to a task list.

Main Duties and Responsibilities include:


1. To assess wellbeing and needs with an emphasis on early intervention and prevention with adults and their carers. To engage the adult and carer in understanding their needs and the strengths and assets they have to meet them.
2. To undertake duties in ensuring Safeguarding is everyone’s business in relation to an adult with care and support needs who may be at risk of abuse or neglect and any action required.


3. To work in partnership with multiple professionals to support adults with complex needs coordinating MDT’s where appropriate.  

4. To hold a manageable caseload for triaging and contribute to the rota within the team and work weekends when required as per rota pattern.

5. Contribute to a team culture which places the voice of lived experience, internal and external, at the heart of the service. 

6. Be accountable for your own practice and ongoing learning, contribute to the learning of the team through supporting colleagues and student’s placements.  

7. Complying with departmental policies and procedures and quality standards.

8. Exercising decision making with reference to legal and ethical literacy.

9. To engage in regular supervision and Annual Development Reviews.

10. To develop the service and assist in continuous improvement programmes.

11. To maintain accurate and person centred records using the case management system.

12. To collaborate with colleagues to ensure the most efficient delivery of services across all teams and areas.

13. Any other duties as the department or the service develops.

14. To fulfil personal requirements, where appropriate, with regard to council policies and procedures, health, safety and welfare, customer care, emergency, evacuation, security. 

15. To undertake the duties in accordance with the hours as may be required by the service.
The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may also be required to carry out any other duties appropriate to the grading of the post.




	About You

	Your essential qualifications

· Full Driving Licence
Your essential experience

· Experience of working in social or health care setting
· Experience of communicating with the public, service providers and other stakeholders
· Experience in joint working arrangements with other agencies


Your essential skills

· Good written and analytical skills 
· Ability to communicate with a range of people 
· Skills in needs assessment and risk assessment
· Ability to work effectively in a multi-disciplinary system
· Ability to work jointly across the service and with other agencies
· Ability to communicate openly and honestly with people we support and their families
· Ability to maintain up-to-date accurate information using IT database
· Ability to relate with people effectively
· Ability to make effective use of supervision 
· Ability to work as a member of a team
· Ability to communicate effectively in writing and produce good quality reports
· Able to present information to public and groups

Your essential knowledge

· Knowledge and understanding of the legislative, political and social policy context of Adult Services
· Knowledge of the Care Act 2014
· Knowledge of Adult Safeguarding 
· Knowledge of the Mental Capacity Act 2005 and Human Rights Act 1998
· Knowledge and understanding of the theories which underpin social work practice and their impact on and relationship to evidence-based social work practice.
· Understanding of anti-discriminatory practice
· Understanding of the mental health needs of vulnerable adults

Your essential qualities

· Ability to be non-judgemental
· Aware of self and own values
· Ability to be assertive
· Ability to work on own initiative and as part of a team
· Ability to seek out and develop own learning

If you have the following experience or qualifications – then that’s great!

· Recognised Social Care Qualification	
· Experience of working in an integrated system



Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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