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Job Description and Person Specification Profile

	Job Title 
	Team Manager-Housing Adaptations

	Job ID
	KH06-S

	Service
	Commissioning Services and Homes for All - Housing Adaptations

	Grade
	J

	Reporting to
	Service Unit Manager



	The Role

	
We are seeking someone to manage the housing adaptations and community equipment services to ensure their effective and efficient operation on a day-to-day basis.

Your experience around adaptations should be substantial and you should be someone with management and budgetary experience.

You will be responsible for a team of 12 staff and a budget of approximately £5m per year.  You will be able to drive service improvements across the two areas whilst managing the staff and ensuring that governance, policies and legislation are followed.

You will provide advice on the legislation and internal policies used to deliver adaptations and the community equipment contract when requested.  

You will be able to develop new policies to deliver adaptations within the legal frameworks and budget constraints.

You will be able to operate at various levels, locally and nationally helping to improve and develop the areas within your responsibility including dealing with bodies overseeing adaptations nationally.

You will work with other managers across All Age Commissioning and Homes for All as well as those in Adult and Children’s Community Occupational Therapy Teams in the delivery of the services you manage.

You will have experience in the tender process, be able to provide advice on the procurement of and take the lead in the procurement process for the services.


Main Duties and Responsibilities Include:

This list is not exhaustive: it is in indication of the key duties and responsibilities the post holder will have, it is not a task list.

1. You will manage and co-ordinate the activity and workload of the Housing Adaptations Team and develop the service to become a more effective Home Improvement Agency.
2. You will co-ordinate the activity and workload of the Community Equipment Service to ensure it continues to provide an effective and reliable service.
3. You will deliver the services within their allocated budgets including any other initiatives that may fall within the Regulatory Reform Order Policy
4. In consultation with the Service Unit Manager prepare an annual business plan, or similar to influence the future direction of the service and where possible access other funding opportunities and income generation.
5. To maintain an understanding both nationally, regionally and locally of policies and strategies affecting those services delivered as part of the responsibility of the post (Adaptations/ Community Equipment Services/ and other Housing related activity as required)
6. Prepare and present reports on issues relating to activities within the Services remit.
7. Ensure that the service provision operates and complies with statutory frameworks and delivers the relevant statutory duties placed upon the Authority, including advising as to the extent and nature of any proposed changes in legislation or funding.
8. Represent the Authority (and GM where appropriate) on local and national working groups.
9. To carry out Supervision of staff, or to direct others to carry out supervision of staff in accordance with the Council’s guidelines and identify training and development needs.
10. To deliver and support continuous development and improvement of systems, policies and delivery vehicles necessary for the effective delivery of the Unit’s service.
11. To ensure that appropriate monitoring systems are maintained and provide data as required for various sections/ managers as relates to the Teams remit.
12. Oversee procurement processes for the Service in conjunction with STaR Procurement.
13. To work with other managers within the All Age Commissioning & Homes for All Service to deliver the required outcomes.
14. To prepare reports relating to the Service for the governance process
15. To implement the Council’s Equality and Health and Safety policies.
16. To undertake such job-related duties as may be required from time to time which are commensurate with the grade of the post.
17. To always deal fairly and openly with colleagues.

The duties may vary from time to time without changing the nature of the post or the level of responsibility, and the post holder may be required to carry out any other duties appropriate to the grading of the post.





	About You

	Your essential qualifications 

· You will have a HND or similar equivalent qualification in an appropriate discipline
Evidence of management training



Your essential experience

· Evidence of managing a multi-disciplinary team delivering an adaptations service
· Development of processes and systems designed to assist in improved service delivery
· Experience of Business Planning systems
· Experience of Commissioning functions

Knowledge that would be desirable

· Knowledge of Housing and Urban best practice and procedures including cross cutting themes
· Experience of management in a related field
· Building construction, design and specification


Your essential knowledge

· You will have understand the Housing Grants, Construction and Regeneration Act 1996, Regulatory Reform (Housing Assistance) (England and Wales) 2008 Order, DFG Delivery: Guidance for Local Authorities.
· Understanding of the role and challenges facing local authorities in the delivery of adaptations and community equipment services.
· You will be experienced with ICT, Microsoft Word, Excel, PowerPoint, etc.
· Legislation, regulations and standards relevant to service area: Disability
Discrimination Act, Carers Act, Safeguarding, DoLs – Deprivation of Liberties etc.
· An understanding of the general organisation of Local Authorities
· Knowledge of the Local Authorities legal responsibilities towards people with disabilities, living in the community
· An understanding of the implications of Care in the Community
· Knowledge of equal opportunities/anti oppressive policies
· A broad base knowledge of community equipment
· Understanding of the needs of service users and carers
· Understanding of the assessment and action planning process
· Understanding the benefits and use of supervision
· Understanding of the Equalities Act and the DDA requirements of the legislation
· Understanding of GDPR and Data Protection

Your essential skills

· Ability to influence change in organisations
· Ability to influence and affect change at a senior level
· Ability to make judgements supported by sound evidence
· Excellent interpersonal skills including written and verbal communication as well as an ability to communicate with people at all levels
· Leadership and motivational skills which provide a supportive environment for staff
· Self-motivation, organisational skills and the drive and ability to solve problems
· Ability to write reports and or briefing notes.
· Excellent organisational and time management skills with the ability to prioritise workload to support the achievement of targets and production of reports
· Excellent multi-tasking skills to support ongoing implementation and development of the service
· The ability to converse at ease with service users/customers and provide advice in accurate spoken English
· Ability to prioritise work
· Ability to work in situations of conflict and practice in a non-oppressive manner
· Ability to make effective use of supervision
· Ability to think creatively to produce innovative proposals for service 
· Improvement within the limited resources available  
· Full driving licence with the ability to travel within and across Greater Manchester     



Your essential qualities

· Ability to work on own initiative and effectively within a multidisciplinary environment
· Self-motivated and confident
· Ability to meet deadlines, manage change and implement new ideas in a complex healthcare environment
· Willingness to take responsibility for own work and development
· Commitment to the principles of customer service
· An analytical, methodical and resourceful approach to the workload
· A willingness to assist with planning new developments
· A willingness to effectively promote the aims and objectives of this service
· Commitment to the principles underpinning equality and democracy
· Aptitude for team working, with a focus on practical outcomes
· Ability to work flexibly and undertake any training that will enhance job role
· Ability to drive and have a car available for work, unless precluded by disability where reasonable adjustments will be considered



Our employees’ skills, experience and knowledge are essential to our success along with their happiness, commitment, enthusiasm and motivation to be the best they can be.

	What can you expect from us?
· A fair salary and benefits
· Opportunities for good health and wellbeing
· Help you to grow, develop and to do your best
· Enable you to be creative and innovative
· Fully involve you in changes that affect you and your work
· Listen, and act on your ideas and feedback
Working together, we are proud to work for Tameside



Our STRIVE values underpin our practice and behaviours and are at the heart of everything that we do:
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We work in a supportive
environment and actively
encourage supporting each other
to bring about innovation,
improvement and sustainability.
Good health and wellbeing is
important to all of us.

We relate
to others in
ways that we
want others to
understand and
relate to us. The
behaviour that we
model sets what
we expect.
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