JOB DESCRIPTION

POST TITLE:	Principal Planning Officer (Enforcement),

POST NUMBER:	IH30

GRADE:	Grade J+


RESPONSIBLE TO: Head of Planning and Transportation


LIAISON WITH:	Elected Members, senior officers of the Council, Town Councils, external agencies and internal and external customers


PURPOSE OF JOB:

1. To provide for effective and efficient delivery of services in Development Management with a specific focus on planning enforcement.

2. To provide a business like, commercially aware approach to dealing with developers and investors.

3. To assist in providing guidance and, where required, general supervision of officers.

4. To assist with the continual improvement, change in working practices and income generation so as to deliver lean and effective services to customers.

MAIN ACTIVITIES, DUTIES AND RESPONSIBILITIES:

General

1. To act as lead officer for the council on planning enforcement (and related matters) in a timely professional manner meeting the necessary statutory, departmental or other timescales as may be agreed. To supervise others in the planning enforcement team within this context.

2. To undertake the full range of planning enforcement duties. To investigate and resolve complaints as appropriate about alleged breaches of planning control, including unauthorised development and non-compliance with planning conditions; matters relating to unauthorised works to protected trees, listed buildings and advertisements, amongst other things.

3. To investigate and resolve as appropriate allegations of untidy land and buildings as per s215 of the Town and Country Planning Act 1990.

4. To investigate and deal with complaints and applications in respect of high hedges, made under the Anti-Social Behaviour Act 2003.

5. To ensure appropriate record keeping in relation to complaints received, action taken and the reasons for such action.

6. To write clear, professional reports on complex planning/enforcement issues, either for presentation to committee, external groups, or for decisions by the relevant management team within the Council.

7. Where required, to sign off enforcement cases, consultation responses and other related decisions and reports for relevant committees under delegated powers within the bounds of the relevant scheme of delegation, and if necessary, referring matters for approval to a senior officer as appropriate and agreed within the delegation scheme or any other established protocols.

8. To provide advice and assist members, members of the public, community groups and external partners on planning enforcement related issues with timely and professional advice.

9. To contribute to the regeneration and growth of the Borough.

10. To contribute towards the priority of economic growth through the application of planning enforcement (and related) powers and through working in partnership with other businesses within the Council and partner agencies.

11. To prepare questionnaires, written statements, proofs of evidence and appear at public inquiries, hearings and at court, to present the Council’s case and act as a professional witness.

12. To support the Head of Planning in driving change, continuous improvement, efficiency and effectiveness in all aspects of process, service delivery and customer interface

13. To support the Head of Planning in implementing service/business plans for planning enforcement to ensure that the Council delivers an effective and efficient service.

14. To lead on individual change and improvement projects under the supervision of the Head of Planning.

15. To monitor planning obligations.

16. To undertake other duties appropriate to the general character of the post and commensurate with the  level of responsibility


PERSON SPECIFICATION


JOB TITLE:	Principal Planning Officer (Enforcement)


	FACTOR
	ESSENTIAL OR DESIRABLE
	METHOD OF ASSESSMENT

	RELEVANT EXPERIENCE
	(E) Extensive and demonstrable experience in planning, planning enforcement and development management.
	Application form, interview, written test, presentation

	QUALIFICATIONS
	(E) Educated to diploma or degree level in Town and Country Planning or related subject.

(D) Chartered Membership of RTPI or be eligible to attain full Chartered membership of the RTPI.

	Application form & certificates


Application form & certificates



	JOB RELATED SKILLS
	(E) Detailed knowledge of Town and Country Planning legislation (and associated Acts), regulations and policies 

(E) Experience and track record of having handled major and complex enforcement matters 
(E) Experience and track record of having handled appeals


(E) Experience/ track record of negotiating and securing added value and improvements in the external environment through the planning process.

(E) Experience/track record of delivering change and improving the quality and efficiency of services

(E) Good interpersonal and communication skills (verbal, written and presentations) and able to communicate at all levels with
staff, elected members and the public
	Application form, interview, written test, presentation

Application form, interview, written test, presentation
Application form, interview, written test, presentation

Application form, interview, written test, presentation


Application form, interview, written test, presentation

Application form, interview, written test,
presentation




	
	(E) Good oral presentation / written / interpersonal skills

(E) Experience of delivering the Planning Service by electronic means, good aptitude with ICT and specialist planning software


(E) Able to demonstrate leadership skills and work with others to achieve positive results.


(E)		Ability to work under pressure to meet targets and keep abreast of the whole range of important issues
	Application form, interview, written test, presentation
Application form, interview, written test, presentation


Application form, interview, written test, presentation


Application form, interview, written test, presentation

	PERSONAL ATTRIBUTES
	(E) Capacity to motivate and lead staff


(E) Political sensitivity and awareness and 

(E)   Ability to relate well to elected members


(E) Commercially aware and business focused and can assist with supporting growth and investment

	Application form, interview, presentation

Application form, interview, presentation


Application form, interview, presentation

Application form, interview, presentation




	WORK CIRCUMSTANCE
	(E) Able to attend meetings in all areas of the Borough during the day time and evening

(D) Understanding of the roles of elected Members
	Application Fform, Interview

Application form, interview,
presentation



