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 Stockport Council
Job Description


	Job Title:  Senior Learning Mentor 
School:    Outwood Primary School               
Salary Grade:     scale 5


	Post Reports to:                Headteacher
Post Responsible for:        No responsibility for staff


	Main Purpose of the Job:  
To be responsible for promoting and safeguarding the welfare of children and young people within the school. 
To provide, develop and maintain a high quality service for staff, parents and children within diverse settings in order to  support and widen educational access for children and young people, overcoming barriers to learning within a context of safeguarding and common assessment.
To identify and provide a range of imaginative and creative programmes of support for children and young people with early signs of social, emotional, health or behavioural issues to enable their access to the social and academic curriculum in order that their needs are met and their attainment, attendance and behaviour are improved.
To promote and contribute to establishing pathways that enable the inclusion of all children and young people working within an integrated services framework so that they achieve their full potential.
To identify underachieving children and young people and devise, deliver and coordinate programmes of support for them and their families including parenting support.
To appraise the impact of programmes and interventions through sustained monitoring and evaluation.
To undertake reflective practice as part of the mentoring process


	SUMMARY OF RESPONSIBILITIES AND PERSONAL DUTIES:
Major Duties and Responsibilities
1. To participate, with others, in the assessment of children and young people in the educational setting to identify all those who need extra help in overcoming barriers to learning, such as social and emotional difficulties, poor attendance, lack of motivation, disaffection, low aspirations, and those with parents/carers who are unable to effectively support their education and learning
2. To establish, provide, develop and maintain effective and supportive mentoring relationships with children and young people identified as underachieving; to devise, implement and evaluate the impact of structured iinterventions and programmes of support, promoting effective participation, enhancing individual learning, raising aspirations, enabling children and young people to achieve their full potential.
3. To contribute to a child’s emotional well being, health, safety, welfare and safeguarding within agreed legal, professional and ethical boundaries.
4. To establish and maintain appropriate relationships, contact and communication with families/carers to endeavour to secure positive family support for the child; to keep them informed of progress and involvement, signposting to additional services and support to address issues that may be impacting on their engagement with education. 
5. To negotiate, establish and maintain effective working partnerships with other agencies and individuals in order to address needs and help remove barriers to learning and promote inclusion for children and young people and their families. 
6. To work with individuals and groups of children and young people in diverse settings, supporting their attainment, inclusion, transitions and transfer between phases in learning and / or educational establishments. e.g.  transfer from primary to secondary schools, college placements, work experience, reintegration following exclusions and life transitions within the family setting.
7. To promote the speedy and effective transfer of information on identified children and young people between educational settings, schools, colleges and other individuals and agencies when required; to agree mutual roles and responsibilities and information exchange protocals with other agencies and provide accurate and up to date information.
8. To have knowledge of and information on the range of activities, courses, opportunities, individuals and organisations which could be drawn upon or signposted to as additional support or resources to work with children, young people and their families.
9. To maintain records and information systems, both computerised and manual, with due regard for safeguarding, data protection and confidentiality.
10. To attend training, professional development sessions and network meetings with other learning mentors, partner agencies and services working with children and young people.
11. To appraise the impact of programmes and interventions through sustained monitoring and evaluation.
12. To contribute to the induction, training and support of newly appointed Learning Mentors, sharing good practice between individuals and institutions to enhance mentoring provision, support colleagues and raise standards of provision.
13. To contribute to the delivery of national and local priorities and targets.
14. To operate within agreed legal, ethical and professional boundaries when working with children and young people and those involved with them.


	Stockport Council is committed to safeguarding and promoting the welfare of children and young people and expects all staff within this area to share this commitment and to have understanding of the common core skills and knowledge.
To work positively and inclusively with colleagues and customers so that the Council provides a workplace and delivers services that do not discriminate against people on the grounds of their age, sexuality, religion or belief, race, gender or disabilities.
To fulfill personal requirements, where appropriate, with regard to Council policies and procedures, health, safety and welfare, customer care, emergency, evacuation, security and promotion of the Council’s priorities.
To work flexibly in the interests of the service. This may include undertaking other duties provided that these are appropriate to the employee’s background, skills and abilities. Where this occurs there will be consultation with the employee and any necessary personal development will be taken into account.
The ability to converse at ease with customers and provide advice in accurate spoken English is essential for this post.
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Stockport Council
Competency Person Specification
Post Title: Senior Learning Mentor scale 5
The criteria listed below represent the most important skills, experience, technical expertise and qualifications needed for this job role.  
Your application will be assessed against these criteria to determine whether or not you are shortlisted for interview.  Any interview questions or additional assessments (tests, presentations etc.) will be broadly based on the criteria below.
	Competency
	SCORE
	Essential or Desirable

	
	0
	1
	2
	3
	4
	

	Knowledge:


	Knowledge of how to access information on a range of activities, courses, opportunities, individuals and organisations which could be drawn upon or signposted to 

	
	
	
	
	
	Essential

	Knowledge of relevant policies and codes of practice and awareness of relevant legislation as it relates to schools and pupils
	
	
	
	
	
	Essential

	Knowledge and understanding of the legal, ethical and professional boundaries when working with children and young people and those involved with them
	
	
	
	
	
	Essential

	Experience:

	Experience of working with individual pupils within an educational environment.
	
	
	
	
	
	Essential

	Experience of general clerical/ administrative work

	
	
	
	
	
	Essential

	Experience of developing and maintaining positive working relationships 
	
	
	
	
	
	Essential

	Experience of establishing and maintaining appropriate relationships, contact and communication with families/carers 

	
	
	
	
	
	Essential

	Experience of working with outside agencies / support services and teams
	
	
	
	
	
	Essential

	Skills:

	Ability to work well as part of a team, developing and maintaining positive working relationships with others
	
	
	
	
	
	Essential

	Ability to provide excellent customer service
	
	
	
	
	
	Essential

	Ability to relate well to children and adults
	
	
	
	
	
	Essential

	Ability and willingness to participate in training
	
	
	
	
	
	Essential

	Ability to communicate effectively face to face, by telephone or written word with a diverse range of people
	
	
	
	
	
	Essential

	Ability to make effective use of ICT and other technology 
	
	
	
	
	
	Essential

	Ability to achieve personal objectives on time and to the agreed standard whilst having consideration to the effect on others
	
	
	
	
	
	Essential

	Ability to take responsibility for the development and learning of self and others
	
	
	
	
	
	Essential

	Ability to observe, monitor and provide constructive feedback 
	
	
	
	
	
	Essential

	Ability to understand the principles of child development and learning processes and in particular barriers to learning
	
	
	
	
	
	Essential

	Ability to converse at ease with customers and provide advice in accurate spoken English 
	
	
	
	
	
	Essential

	Education and Qualifications:
	
	
	
	
	
	

	Numeracy and Literacy Skills
	
	
	
	
	
	Essential

	Ability and willingness to identify own training needs, to participate in training and to evaluate own learning
	
	
	
	
	
	Essential

	Work related Commitments:

	Understands and actively supports Stockport Council’s 
diversity and equality policy.
	
	
	
	
	
	Essential

	Ability and willingness to meet Stockport Council’s standard of attendance.
	
	
	
	
	
	Essential

	Willingness to be flexible in a changing environment 
	
	
	
	
	
	Essential


Scoring key
0 – Not met essential criteria
1 – Partially meets essential criteria
2 – Meets criteria
3 – Exceeds criteria
4 - Exceptional
�










