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	Service 
	Reporting to 
	Location 
	Grade 

	Policy, Performance and Partnerships
	Policy, Performance and Partnerships Manager 
	Innovation House, Salford Civic Centre / home working
	4A (£42,839 to 46,142) 




About the role
· Provide effective policy and research support to the Chair and Deputy Chairs of the Key Cities Network across a broad range of Key Cities priorities.
· Build strong relationships with political leaders and officer contacts across the Key Cities membership and provide high quality and reliable advice on the detailed implications of government policy.
· Produce high quality written reports and briefings for the Chair, Deputy Chairs and senior officers across the network reflecting a wide range of national policy issues and considering implications for future network lobbying activity. 
· Establish strong links with national and local government bodies and provide strong input and support for national lobbying and campaigns. 
· Arrange and attend Key Cities governance meetings and support the work of the Key Cities All Party Parliamentary Group, including the preparation of agendas, briefing papers and presentations. This will involve regular travel to London and other areas of the UK as needed.
· Attend meetings to represent Key Cities as a special interest group of the LGA including with MP’s, civil servants and other organisations.
· Horizon scan to identify opportunities and challenges for Key Cities arising from legislation, government policy and national and regional good practice.
· Lead in managing the Key Cities website, quarterly newsletter and organisation of key events.
· Be a representative for the Key Cities group internally within the council and externally in accordance with the group’s terms of reference.  
· Build strong relationships with managers and colleagues across the organisation in order to develop a good understanding of service specific strengths, challenges and issues to inform organisational approaches to policy development and change priorities. 
· Make an effective contribution to the wider Policy, Performance and Partnerships Team in which the role will be based.
· To undertake such additional duties as are reasonably commensurate with the level of the post.

Key outcomes
· Contribute to the development of an evidence-based policy development to support Key Cities lobbying activity.
· Play a key role in building effective relationships with a diverse range of external and internal stakeholders in support of Key Cities priorities including the Chair, political leaders and officers across the wider membership. 
· Use relevant research and knowledge to produce high-quality and timely written reports, and policy briefings.
· Production of the quarterly Key Cities members newsletter and ensure the Key Cities website is regularly updated – liaising with member authorities as appropriate.
· Ensure robust governance processes are in place to enable the smooth running of network activity including the organisation of six annual Full Group meetings, four Executive meetings and the annual Key Cities AGM each year.
· Always be aware of the current political climate, the main aims of the network and how you can support the groups key priorities. 
· Personally embraces the Council’s values of Pride, Passion, People and Personal Responsibility, and embodies these values in everything you do.  Embeds these values throughout the team.
What we need from you
· Skilled communicator - who communicates with clarity, conviction and enthusiasm
· Credible - professional credibility through proven experience in strategy and policy development, and ideally working across complex partnership relationships.
· Evidence Seeker - demonstrates analytical skills using data insight to inform policy, strategies and plans.
· Assured - demonstrates initiative, confidence and personal responsibility for action
· Solutions Seeker - understands the local context and able to identify outcomes focussed solutions to meet needs. 
· Curious - understands the bigger picture and broader context and has a strong passion for national politics and social and economic policy nationally		
· Story Teller - ability to translate complex ideas and information into meaningful and ‘user-friendly’ information; ‘tells the story’ to bring people along and ensure all audiences understand the key messages.
· Determined - tenacious and consistently persists with actions to achieve outcomes.
· Resource Weaver - brings together multi-faceted activities to improve performance and/or resolve business critical issues.
· Diplomat - open to the views of others - able to constructively challenge and be challenged.
· Values Based - models and demonstrates our values and leadership behaviours.
· An appropriate degree or professional qualification is desirable but not essential.


What we can offer you
Your ongoing professional development and success in your role is important to us, and that is why we provide a variety of learning and development opportunities. Within the sections below you will find development options tailored to you which will enable you to further develop your existing skills and learn new ones at a pace that suits you best. If you are joining us now, your development will form part of ongoing discussions with your manager. If you are an existing employee, you should use your Personal Development Reviews to discuss your development with your manager and create your development journey. It’s important you also take full advantage of any informal learning available to you during the course of your work.

Online learning 
Develop your knowledge across a wide range of areas through our Me-Learning platform, with over 200 free courses to choose from. To have the best possible start and comply with current legislation, you must complete the following modules: Welcome to Salford, Health and Safety in the Office, GDPR, Equality Essentials, and Safeguarding Children and Adults. You may also benefit from a variety of courses in categories such as Business Skills, IT and Project Management which are available to learn at your own convenience and pace.

Professional Development
Gain role specific skills and time to learn through a wide range of development opportunities. Learn whilst working and get support towards your qualification through an apprenticeship standard. Access professional development ranging from entry level to master’s type qualifications, including achieving a role appropriate qualification. Details can be found on the Institute of apprenticeships website.

A digital organisation
Developing your digital skills
Our ambition is to provide our workforce with the right level of digital capabilities needed to be successful. Whatever your current digital abilities are, we can provide development ranging from essential workplace skills to specialist workplace skills. These will be delivered through our Digital Skills Academy using both self-directed and guided learning opportunities to enable you to develop. Additionally, you can access free online courses through the iDea website.

Sharing your digital skills
Our goal is to support you to share your digital knowledge with other people. Our Digital Eagles programme has been designed to cover basic digital skills and build your confidence to assist others. By the end of this programme you will join hundreds of staff members who already are digital eagles, and be able to help colleagues, customers, residents, or people in your personal life with all things digital.


Our organisation’s values
We have four values: Pride, Passion, People, Personal responsibility.
Our four values are central to the way we communicate about the council and the way in which we behave with colleagues, customers, and partners - so that we live and breathe our values each day.
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Application guidance
We are a values-based organisation so reflecting our values or a values-based approach in your evidence will support your application.
The different sections of this role profile are there to give you an understanding of the purpose of the role. The ‘what we need from you’ section outlines the minimum criteria you will need to meet within your application. 

Role details
Completed by: Jonathan Stancombe
Date: 2 January 2026
Job code:
Job score:
Date of evaluation:
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