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Highway Asset Management Technician
	Service 
	Reporting to 
	Location 
	Grade 

	Highway Asset Management
	Team Leader 
	Salford Civic Centre - Hybrid
	2B



About the role
· Support the planning and delivery of a range of highway asset maintenance and improvement projects, from feasibility and initial investigation through conceptual, preliminary and detailed design, procurement, construction and completion.
· Undertake site investigations, measurements and condition assessments; investigate engineering problems, develop practical options and contribute to cost estimates, drawings, schedules, specifications and other technical documentation.
· Work as part of an engineering and highways team to produce accurate, coordinated and buildable design outputs for highway reconstruction, resurfacing and associated maintenance schemes.
· Assist with procurement and contract administration activities, including the preparation of tender and contract documentation, invitation and assessment of tenders, and maintenance of clear project records.
· Assist with supervision and inspection of construction works, including site visits and spot checks, to support compliance with the approved design, specification, programme, quality requirements and health and safety duties.

Key outcomes
· Highway maintenance projects are supported through feasibility, concept and detailed design, procurement, construction and completion, with proportionate technical input at each stage.
· Site information, measurements, drawings, schedules, cost estimates, specifications and contract documentation are prepared accurately and in sufficient time to support the agreed programme of works.
· Engineering problems are investigated methodically and practically, proportionate options are identified and communicated to support informed decisions.
· Projects are delivered in accordance with relevant quality, health and safety, environmental, technical and corporate standards, and with due regard to cost and programme requirements.
· Construction works are monitored through appropriate site supervision and spot checks, with defects, departures from the design or specification, risks and other concerns identified promptly and escalated to the responsible Engineer or Team Leader.
· All work is undertaken with high regard to health and safety, including the appropriate application of the Construction (Design and Management) Regulations and other relevant legislation, standards and procedures.
· Accurate electronic and manual records are maintained in accordance with service procedures, supporting effective project governance, asset management, audit requirements and continuous service improvement.
· Personal deadlines and targets are planned and met, contributing to team, service and departmental objectives and responding effectively to changing priorities and programmes of work.

What we need from you
· To model and demonstrate the council's values and behaviours: Pride, Passion, People and Personal responsibility.
· Possess, or be working towards, a Higher National Certificate or Higher National Diploma in Civil Engineering or a closely related subject or demonstrate an equivalent level of relevant technical knowledge and experience.
· A minimum of two years' relevant experience in the design, implementation and supervision of highway reconstruction, resurfacing or comparable highway maintenance schemes.
· Demonstrable ability to work effectively within an engineering or highways team and contribute to accurate, timely and coordinated design outputs.
· Experience of investigating highway maintenance problems, developing options and contributing to site measurements, cost estimates, drawings, schedules, specifications and technical or contract documentation.
· An appreciation of relevant legislation, standards, guidance and procedures, including the Design Manual for Roads and Bridges, British and European Standards, Eurocodes, Codes of Practice, health and safety legislation and the Construction (Design and Management) Regulations, as applicable to the work.
· Working capability in AutoCAD for the preparation of designs and drawings, or a clear willingness and ability to develop this capability, together with confidence in using relevant digital and record-management systems.
· Proven technical ability, sound analytical skills and attention to detail, with the initiative and ingenuity to solve problems and seek practical, outcomes-focused solutions.
· Ability to organise workload, set and work to personal deadlines and targets, manage competing priorities and contribute reliably to programmes of work.
· Good written and verbal communication skills, with the ability to explain technical information clearly and work constructively with colleagues, contractors, stakeholders and members of the public.
· Professional credibility gained through relevant experience in a highway design and delivery environment, demonstrating confidence, integrity and personal responsibility for actions and advice.
· A constructive and diplomatic approach: open to the views of others, able to challenge and be challenged appropriately, and capable of building rapport, trust and confidence.
· Curiosity and awareness of the wider organisational and local context, with the ability to translate broader requirements into practical service-level action.
· Determination and resilience, remaining positive in challenging circumstances and persisting with appropriate action to achieve agreed outcomes.
· Commitment to continuing professional development, learning new systems and methods, sharing knowledge and supporting continuous improvement in the service.

What we can offer you
Your ongoing professional development and success in your role is important to us, and that is why we provide a variety of learning and development opportunities. Within the sections below you will find development options tailored to you which will enable you to further develop your existing skills and learn new ones at a pace that suits you best. If you are joining us now, your development will form part of ongoing discussions with your manager. If you are an existing employee, you should use your Personal Development Reviews to discuss your development with your manager and create your development journey. It’s important you also take full advantage of any informal learning available to you during the course of your work.

Online learning 
Develop your knowledge across a wide range of areas through our Me-Learning platform, with over 200 free courses to choose from. To have the best possible start and comply with current legislation, you must complete the following modules: Welcome to Salford, Health and Safety in the Office, GDPR, Equality Essentials, and Safeguarding Children and Adults. You may also benefit from a variety of courses in categories such as Business Skills, IT and Project Management which are available to learn at your own convenience and pace.

Professional Development
Gain role specific skills and time to learn through a wide range of development opportunities. Learn whilst working and get support towards your qualification through an apprenticeship standard. Access professional development ranging from entry level to master’s type qualifications, including achieving a role appropriate qualification. Details can be found on the Institute of apprenticeships website.

Tailored Development
Role-specific development may include highway design and asset management systems, AutoCAD, contract administration, site supervision, health and safety and CDM responsibilities, procurement, and support towards an appropriate civil engineering qualification or professional membership.

A digital organisation
Developing your digital skills
Our ambition is to provide our workforce with the right level of digital capabilities needed to be successful. Whatever your current digital abilities are, we can provide development ranging from essential workplace skills to specialist workplace skills. These will be delivered through our Digital Skills Academy using both self-directed and guided learning opportunities to enable you to develop. Additionally, you can access free online courses through the iDea website.

Sharing your digital skills
Our goal is to support you to share your digital knowledge with other people. Our Digital Eagles programme has been designed to cover basic digital skills and build your confidence to assist others. By the end of this programme you will join hundreds of staff members who already are digital eagles, and be able to help colleagues, customers, residents, or people in your personal life with all things digital.

Our organisation’s values
We have four values: Pride, Passion, People, Personal responsibility.
Our four values are central to the way we communicate about the council and the way in which we behave with colleagues, customers, and partners - so that we live and breathe our values each day.
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Application guidance
We are a values-based organisation so reflecting our values or a values-based approach in your evidence will support your application.
The different sections of this role profile are there to give you an understanding of the purpose of the role. The ‘what we need from you’ section outlines the minimum criteria you will need to meet within your application. 

Role details
Completed by: Ali Qureshi
Date: 12th August 2026
Job code: 
Job score: 
Date of evaluation: 
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