
	
[image: ]


OLDHAM COUNCIL

JOB DESCRIPTION


	Job Title: 

	Intelligence and Data Analyst (Childrens Social Care and Early Help)

	Directorate:  
	Children & Young People
	Division/Section: 

	

	Grade:  

	6
	JE Reference:
	9949




	Job Purpose


	To support the use of data, intelligence and insight to help inform decision-making and shape organisational policy, strategy and priorities.  


	Key Tasks


	To analyse and report data and insight to help shape decision making and inform plans and strategies identifying areas of concern or opportunity

To assist in the production of dashboards, forecasts, plans, reports, bulletins and presentations for a range of stakeholders

To assist in the development and delivery of tools and guidance to drive a culture of evidence-based decision making across the organisation

Make appropriate use of relevant Business Intelligence systems to capture, QA, analyse, and report on data and key activity 

To support the Senior Intelligence & Data Analyst in the development of relationships with stakeholders inside and outside the organisation – acting as a key adviser on issues of data, intelligence and insight and gathering requirements to meet organisational objectives. 

To assist Senior Intelligence & Data Analyst in ensuring the Council fulfils its statutory and other obligations regarding data and statistical returns and provide robust, accurate and consistent evidence to support services across the Council undergoing external inspection or peer review.






	Standard Duties:


	
1.
	
To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.





	Contacts:

Internal and external agencies. Government departments 



	Relationship To Other Posts In The Department:


	Responsible to:  

	Senior Intelligence & Data Analyst (Childrens Social Care & Early Help)

	Responsible for:
	N/A



	Special Conditions:

None




	Values and Behaviours:


	By living our Values and Behaviours we will deliver the change we need to meet our Corporate ambitions.
Our Values:
Proud
We take pride not only in what we deliver for the residents of Oldham but also in how we deliver it.
Ambitious
We recognise the challenges we face and are committed to setting high aspirations to overcome them, with determination and focus.
Together
We believe in shared solutions, working across sectors and with our communities to achieve common goals and deliver the quality services Oldham deserves.

	We have five Behaviours which outline the priority areas of focus for staff at all levels:

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 

More information about our Corporate Plan and our Values and Behaviours can be found on our Greater. Jobs pages together with information about the staff benefits we offer.
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PERSON SPECIFICATION

Job Title:  Intelligence and Data Analyst (Childrens Social Care and Early Help)

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	Appropriate degree, professional qualifications, or equivalent experience in statistics, research methods, a social science or a related discipline.

	
	A

	
Experience

	Experience of data analysis and interpreting statistical data in a large complex organisation 

Experience of developing relationships with internal and external stakeholders at all levels.

Experience of presenting intelligence/insight in a range of formats to meet the needs of different audiences. 

Experience of contributing to statutory data returns or regular performance monitoring.

Experience of interrogating and visualising data within Excel or other data statistical tools/visualisation tools/GIS systems.

Experience of working with large and complex relational databases, using appropriate database and reporting tools/query languages.

	

	A / I


	
Skills & Abilities

	Ability to analyse, interpret and report on complex data, intelligence and insight from a variety of sources to meet the needs of the organisation

Ability to contribute to establishing and developing interrogation script for large databases and  working knowledge of using data.

Good working skills in SQL ie able to write script as well as interpret other script in developing reports from large databases including from the base tables 

Strong ability to quality assure reports to ensure that reports are accurate

Ability to work flexibly across and with a range of services and disciplines

Ability to work in a team and on own initiative and meeting important deadlines over the short, medium and long term

Excellent verbal and written communication skills, including the ability to explain information clearly and concisely in a manner appropriate to the audience.


	

	A / I


	
Knowledge

	Knowledge of key statutory guidelines in terms of stautory data collections and an understanding of ‘Working Together’ and the Children’s Act

Knowledge of the use of Microsoft packages in effective presentation of data and intelligence

Knowledge of data quality and data protection and their importance

Knowledge of synthesising and analysing large and complex multi dimensional data from multiple and differing sources where data is not always compatible or comparable.


	Knowledge of key policy areas affecting local government and more specifically the borough 

An understanding of the workings of local and central government including its legal, financial, social and political context.
	A / I


	
Work Circumstances

	Able to travel to different sites across the Borough.

Able to work flexibly to meet the demands of the service (including evening and weekend as necessary).

	
	I



Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.
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