
	


OLDHAM COUNCIL

JOB DESCRIPTION


	Job Title: 

	0-19 Parenting Officer


	Directorate:  
	People Services
	Division/Section: 

	Education, Skills, and Early Years

	Grade:  

	6
	JE Reference:
	10023




	Job Purpose


	To deliver Oldham’s parenting offer (advice, information, peer support, training, and delivery) to increase Oldham parents’ capacity for positive, effective parenting practices across the continuum of need.

To increase accessibility to the parenting offer with a particular focus on universal access.


	Key Tasks


	To develop a shared vision and ambition for Oldham’s Parenting strategy

To deliver a range of evidence-based parenting coaching and mentoring programmes/services to meet the needs of parents of children pre-birth to 19 years old (24 years for young people with SEND) in different districts.

To liaise with key professionals to support packages of work/care plans and integrated working that support positive and progressive outcomes for children.

To service the integrated referral processes (pre-birth to 5 years)

To deliver in a nurturing and supportive approach to enable parents and children’s development and play/learning.

To support the coordination services that nurture and support the child’s development and that enhance positive parenting skills 

To facilitate the full and positive involvement of service users/customers, community representatives and volunteers in the development, monitoring and evaluation of the service

To support the delivery of the communication and engagement strategy that will encompass families, stakeholders and cabinet members/senior officers in the NHS and LA

To use social media platforms, text messages and other forms of communication to support the information, knowledge, and access of families to the universal elements of the parenting offer.

To contribute to the development of a graduated response to parents identified needs linking in existing offers such as Targeted Help (Supporting Families), Youth Justice Service, Social Care, Family Hubs, Early Years providers, SEND Offer, Youth Service, etc

To highlight gaps in service delivery and contribute to business cases to ensure the adequate provision of parenting resources (including digital).

To use the outcomes framework and evaluation/evidence toolkit to ensure effective demonstration of outcomes and progress made by families.

To create a flexible response to ensure practitioners can be attuned and responsive to specific families or community’s needs.

To undertake quality assurance and monitoring of the programmes used to ensure training needs and areas of good practice are identified.

Support key partners to ensure relevant data and voice can be extracted from records such as electronic patient records, children’s records etc

To provide quantitative and qualitative data and contribute to reports as required.




	Standard Duties:


	
1.
	
To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies, and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.




	[bookmark: _Hlk95121094]Contacts: 
0 – 19 service – Right Start and School Nursing Service
Youth services
Voluntary sector organisations
Social Care
NHS
Targeted Help (Supporting Families)
Youth Justice Service
Early Years providers
SEND partnership




	Relationship To Other Posts in The Department:


	Responsible to:  

	Parenting Manager

	Responsible for:
	N/A



	Special Conditions: 

Enhanced DBS




	Values and Behaviours:


	We have a clear set of values that outline how we do business. We share these Borough-wide with our residents, partners, and businesses:
· Fairness - We will champion fairness and equality of opportunity and ensure working together brings mutual benefits and the greatest possible added value. We will enable everyone to be involved.
· Openness - We will be open and honest in our actions and communications. We will take decisions in a transparent way and at the most local level possible.
· Responsibility - We take responsibility for, and answer to our actions. We will encourage people to take responsibility for themselves and their actions. Mutual benefits go hand-in-hand with mutual obligations.
· Working together - We will work together and support each other in achieving common goals, making sure the environment is in place for self-help.
· Accountability - We recognise and act upon the impact of our actions on others and hold ourselves accountable to our stakeholders.
· Respect - We recognise and welcome different views and treat each other with dignity and respect.
· Democracy - We believe and act within the principles of democracy and promote these across the borough. 

	
Internally we’ve translated these values into five Co-operative behaviours which outline the priority areas of focus for staff at all levels.

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 

More information around our Values and Behaviours can be found on our Greater.Jobs pages.
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OLDHAM COUNCIL

PERSON SPECIFICATION

Job Title:      0-19 Parenting Officer

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	Educated to a minimum of NVQ Level 4 within a relevant field e.g. Early Years, Early Help, Youth and Community Work, Teaching, Health, Social Care, or equivalent experience

	
	AF/I

	
Experience

	Experience of working in a multi-agency or integrated environment. 

Experience of supporting vulnerable families 

Relevant experience delivering programmes and interventions for families.

Experience of delivering and co-design of services in collaboration with children, young people, parents, families, and communities.

Experience of operating IT applications in daily work and utilising spreadsheets

Adaptable, flexible, and resilient solution focussed approach to work and service delivery. 

	
	  AF/I

	
Skills & Abilities

	Excellent written and verbal negotiation and communication skills with a wide range of colleagues, partners, and members of the public. 

To have the ability to facilitate, record meetings, lead and motivate practitioners.

Ability to prepare and present written documentation in a variety of formats including performance reports, presentations. 

To be able to establish, maintain and ensure compliance with quality assurance systems and implement service monitoring processes and procedures.

Proven ability to provide information to support the development of a business case 

Good organisational skills and the ability to prioritise work and make effective use of time.

	
	AF/I

	
Knowledge

	To have a good knowledge of the range of parenting programmes and interventions across GM.

To have a good knowledge of alternative evidence based programmes to meet differing communities needs
	
	AF/I

	
Work Circumstances

	Occasional weekend work may be required
	
	AF/I



Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.

