OLDHAM COUNCIL
JOB DESCRIPTION
	Job Title: 

	Environmental Crime and Pest Control Team Leader 

	Directorate:  
	Place and Economic Growth  
	Division/Section: 

	Public Protection 

	Grade:  

	7
	JE Reference:
	9882


	Job Purpose:


	To oversee and manage the work of both the Enforcement and Pest Control teams dealing with Environmental Crime and link effectively with both the statutory functions of the service and the wider place based work of the Council.
To ensure that the senior enforcement officers, enforcement officers and Pest control officers are monitored effectively, with clear processes and systems in place to assess performance and capability.
To promote the team and it’s work across the Borough linking in with the District partnership and emerging place based model. 
To manage the pest control service provided to both domestic customers as well as commercial customers while completing all daily activities to meet required targets and ensure that all routine visits, follow ups and callouts are completed efficiently, effectively, and according to contracted specifications.
To carry out escalation visits where necessary at customer premises with an ongoing infestation and conduct contractual and non-contractual quality audits. 
To expand the Pest Control business in the commercial world to generate an increase in income for the service and monitor this budgetary demand accordingly.
Manage the external Dog Warden contract to ensure that the company are meeting their contractual obligations for the Council. 


	Key Tasks:


	1. To manage and oversee the day-to-day work of the Enforcement and Pest Control teams and in particular the workload, responding to service requests and contractual obligations.
2. To manage and report on budgetary performance ensuring income targets are achieved and the overall budgets for the teams are maintained. 
3. Performance manage the Enforcement and Pest Control teams against pre-set objectives ensuring 1 to 1s are carried out and actions highlighted by the ‘Lets Talk’ protocols. 
4. Contribute to the development, implementation and evaluation of service improvements and change strategies following guidance and instruction from the Head of Service and Environmental Health Manager in accordance with current legislation and national policy guidance.
5. Improve and manage performance of the pest control team to improve retention and profitability of commercial contracts.
6. Carry out escalation visits where appropriate to customer premises that have ongoing pest infestations to devise and implement action plans to resolve the problems being experienced. 
7. Produce reports for the Environmental Health Manager on an area, activity or budgetary basis ensuring the Council’s Enforcement policies and procedures are followed.
8. To ensure the correct service of statutory notices on relevant owners using the various Acts of Parliament after allocating service requests in accordance with the service standards of the team.
9. To ensure the correct procedures take place when obtaining and collating evidence that will assist in prosecutions in certain circumstances such as from flytipping or illegally dumped rubbish and the carrying out of interviews in accordance with the Police and Criminal Evidence Act (PACE).
10. To advise and educate persons concerned with premises and members of the local community regarding compliance with legislation and good environmental practice.
11. Regularly monitor and measure workloads and allocate these appropriately across the Enforcement and Pest Control teams.
12. Ensure all contract Quality Audits are undertaking in line with customer expectation.
13. Investigate and resolve customer complaints and complete appropriate documentation.
14. Determine and monitor the provision of competent staff to secure the quality of service to include recruitment, performance management, training and absence management.
15. To contribute to Neighbourhood based projects improving the environment across the Borough linking the Enforcement and Pest Control teams into the place based model and other Directorates.   
16. To prepare reports and present evidence to Court, ensure accurate and appropriate file records are maintained by the team and that the colleagues within the team are trained on the latest legislation and guidance issued by Central Government.
17. To assist the Environmental Health Manager and the Assistant Environmental Health Managers in all aspects of their duties where appropriate.
18. To participate in self-improvement in performance through workplace development and involvement in national and regional networking and training. 


	


	Standard Duties:


	1.
	To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council; including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.



	Contacts:
· Officers of the Place and Economic Growth Directorate and other Directorates of the Council.
· Representatives of various outside bodies and agencies.
· Elected representatives.
· Members of the public.
· Business owners 



	1. Relationship To Other Posts In The Department:


	Responsible to:  
	Environmental Health Manager and Head of Service for Public Protection.

	Responsible for:
	Senior Enforcement Officer, Enforcement Officer, Pest Control Officer and Business Support Officer   


	Special Conditions:
The post is subject to DBS checks (Disclosure and Barring Service). 



	Values and Behaviours:


	By living our Values and Behaviours we will deliver the change we need to meet our Corporate ambitions for Oldham.
Our Values:
Proud
We take pride not only in what we deliver for the residents of Oldham but also in how we deliver it.
Ambitious
We recognise the challenges we face and are committed to setting high aspirations to overcome them, with determination and focus.
Together
We believe in shared solutions, working across sectors and with our communities to achieve common goals and deliver the quality services Oldham deserves.

	We have five Behaviours which outline the priority areas of focus for staff at all levels:
•
Work with a Resident Focus
•
Support Local Leaders
•
Committed to the Borough
•
Take Ownership and Drive Change
•
Deliver High Performance 
More information around our Values and Behaviours can be found on our Greater. Jobs pages together with information about the staff benefits we offer.



	
	DATE
	NAME
	POST TITLE

	Prepared
	6th October 2023
	Neil Crabtree
	Head of Service – Public Protection 

	Reviewed
	
	
	

	Reviewed
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PERSON SPECIFICATION
Job Title:  Environmental Crime and Pest Control Team Leader 
	
	Selection criteria 
(Essential)
	Selection criteria 
(Desirable)

	How Assessed

	Education & Qualifications

	Appropriate degree, professional qualification, or significant equivalent experience in a relevant enforcement discipline.
Evidence of continuous professional/managerial development.
	Appropriate qualification in a relevant field of work 
such as;
Environmental Health 
Royal Society of Public Health (RSPH) Level 3 award in Pest Management  with previous industry experience

	AF/I
AF/I

	Experience

	Substantial experience of investigation of offences and the enforcement of relevant legislation including experience of court procedures.
Experience of delivering professional training in relation to work place tasks. 
Experience of planning and implementing projects across multi-functional teams.    
Experience of performance management of staff and the successful allocation of workloads to aid performance. 
Experience of budget management and managing contracts 

	Substantial experience of working with voluntary and community groups and partnership working.
Evidence of success in managing and facilitating effective working relationships across and between organisations.

	AF/I

	Skills & Abilities

	Ability to coordinate activity across a number of teams to ensure delivery of the projects outcomes. 
Ability to deal with performance related issues. 
Able to establish and maintain relationships with a wide variety of organisations and individuals to further the work of neighbourhood enforcement.
Excellent verbal and written communication skills as well as exceptional interpersonal skills.
Ability to be assertive and handle aggressive situations in a calm and non-confrontational manner. 
Ability to accurately maintain files and update computer records.
Ability to produce clear, accurate and concise reports and presentations to various groups.
Ability to work on own initiative, prioritise workload in order to meet deadlines and plan work programmes.
Ability to absorb policy and explain issues clearly too non specialists. 

	Ability to manage commercial contracts, successfully obtain new clients as well as hold contractors to account who deliver aspects of the service. 
	AF/I

	Knowledge

	Excellent working knowledge of associated statutory legislation, this includes PACE, Environmental Protection Act, Clean Neighbourhoods & Environment Act.
Knowledge of COSHH and other Health and Safety Legislation
Knowledge of enforcement procedures with an enforcement agency.
Knowledge of community development techniques and local and national good practice.
Knowledge and commitment to equal opportunities in the provision of services to neighbourhoods.
	Some knowledge of the responsibilities of Local Authorities in relation to Neighbourhood working and localism

	AF/I

	2. Work Circumstances

	Ability to work outside normal office hours.
Must be able to travel flexibly around the borough including accessing rough and uneven ground.
Must be able to carry out lengthy patrols out of the office in all weathers.
Full Driving Licence
The post is subject to DBS Checks (Disclosure and Barring Service).

	
	AF/I


Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test
NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).
Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.
�








