


Housing Standards Enforcement Officer (Trainee)

Role Purpose

To learn the role of a housing enforcement officer and develop appropriate skills by undertaking and successfully completing the Regulatory Compliance Officer apprenticeship. 

To support enforcement officers to tackle poor housing conditions by assisting enforcement and advisory activities.

To help make a positive difference to the lives of residents by ensuring their homes are safe and decent.



Main Responsibilities/Accountabilities


1. To undertake and successfully complete all required training, including the Level 4 Regulatory Compliance Officer apprenticeship standard within an agreed period of time.

2. To learn the technical knowledge and skills required to ensure housing standards comply with relevant minimum standards and take appropriate enforcement action.

3. To assist and support others to take appropriate formal and informal enforcement action and give advice.

4. To assist and support others to conduct inspections and assessments and take appropriate follow-up action to secure improved housing standards. 

5. To maintain accurate records

6. To build an understanding of relevant policies and best practice 

7. To build productive professional relationships and be a team player

8. To complete assigned tasks to deadlines set by supervisor

9. To attend relevant meetings  

10. To learn and develop communication skills to enable appropriate and effective communication with a range of audiences, including learning to be assertive in a way that is appropriate, fair and proportionate

11. To provide support and undertake such additional duties as required

12. To take a full and active role in the implementation of own training and personal development.

13. To contribute to and demonstrate a commitment to relevant council policies and initiatives


Person profile
_________________________________________________________

Essential 

Qualifications

Five GCSE passes, including English and Maths (or equivalent).

Knowledge

Awareness of councils’ responsibility for enforcement against landlords who break the law.

Awareness of the impact that bad housing can have on people’s lives and health.

Skills

Good verbal and written communication skills including the ability to communicate with people in different circumstances

Good literacy, numeracy and digital skills.

Able to travel to and access all areas of the local authority area in a timely manner. This will include visiting a range of buildings and properties such as accessing loft spaces and uneven ground

Able to work independently and in a team.

Able to manage own workload.

Experience 

Experience of working with members of the public.

Experience of resilience in tough situations.

Attributes and Behaviours

Self-motivated to study, develop career and achieve.

Interested in helping people by improving the standard of housing.



