
	


OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 

	Family First Programme Training Consultant 



	Directorate:  
	Childrens Services 
	Division/Section: 

	Family First Programme

	Grade:  

	8
	JE Reference:
	




	Job Purpose


	Lead, design, and deliver the learning and development strategy for the Families First Programme and its wider implementation.

Design, implement, deliver and evaluate development and training strategies for Oldham Family First Partnership Programme, in line with programme workstreams, statutory requirements and local priorities. 

Support the transformation of social care practice, ensuring practitioners are equipped with the knowledge, skills, and reflective practice required for effective service delivery and positive outcomes for children and families. This role is central to improving the quality of life for our children and families in Oldham, ensuring they receive the right support at the right time at the earliest opportunity. 



	Key Tasks


	
1. [bookmark: _Hlk214962302]Lead a learning needs analysis for the Families First Programme (FFP), designing and delivering tailored training on statutory frameworks, safeguarding and risk management through blended learning approaches. Be responsible for sourcing and evaluating external training providers to ensure that all commissioned training aligns with service needs and current legislation.

2. Collaborate with stakeholders to ensure training is responsive, robust, and integrated with wider L&D strategy.

3. Design, implement, deliver and evaluate development and training strategies for Oldham Family First Partnership Programme, in line with programme workstreams, statutory requirements and local priorities. 

4. Lead and support the delivery of development projects for practitioners, single agencies and a multi-agency workforce using blended and bespoke solutions. 

5. Engage in planning and quality assurance activities and sharing insights from the FFP to enhance workforce development.

6. [bookmark: _Hlk214962277]To provide specialist expertise and support to others to identify challenges and implications of strategic objectives and identify current and future learning and development needs for the wider workforce that are aligned to FFP.

7. Share best practice, insights, and learning from the Families First Programme to inform and enhance the broader workforce development offer.

8. Develop and maintain resources to be used to support safeguarding and partnership work with children and their families across the borough, 
[bookmark: _Hlk214962251]
9. To provide specialist expertise and professional workforce development advice and support to senior managers, elected members, external partners and others in line with national and local policy, current legislation and best practice.

10. To gather data and utilise appropriate diagnostic activities to assess and give feedback on the FFP capacity and capability to deliver against its plans. To make recommendations as to appropriate organisational development and intervention which will have the most beneficial impact in terms of organisational improvement. 

11. To recruit, train, supervise and co ordinate a pool of workers from partner agencies who will assist and take responsibility for the delivery of training courses. 

12. Represent the FFP as appropriate and prepare any necessary reports.




	Standard Duties:




	
1.
	
To actively promote Equality, Diversity and Inclusion in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support the delivery of our Corporate plan.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.




	Contacts: 




	Relationship To Other Posts in the Department:




	[bookmark: _Hlk95121094]Responsible to:  

	

	Responsible for:
	



	Special Conditions:  

None



	Values and Behaviours:


	By living our Values and Behaviours we will deliver the change we need to meet our Corporate ambitions for Oldham.
Our Values:
Proud
We take pride not only in what we deliver for the residents of Oldham but also in how we deliver it.
Ambitious
We recognise the challenges we face and are committed to setting high aspirations to overcome them, with determination and focus.
Together
We believe in shared solutions, working across sectors and with our communities to achieve common goals and deliver the quality services Oldham deserves.

	We have five Behaviours which outline the priority areas of focus for staff at all levels:

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 

More information about our Corporate Plan and our Values and Behaviours can be found on our Greater. Jobs pages together with information about the staff benefits we offer.





	
	DATE
	NAME
	POST TITLE

	Prepared
	
	
	

	Reviewed
	
	
	

	Reviewed
	
	
	


[bookmark: _Hlk126827677]
OLDHAM COUNCIL

PERSON SPECIFICATION


Job Title: Family First Programme Training Consultant 

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	[bookmark: _Hlk214962205]Maths Grade A-C or equivalent
English Grade A-C or equivalent 

Relevant professional qualification EG social work, teaching or degree in related subject 

Evidence of continuing professional development 

	
	Certificates/ Application Form 

	
Experience

	[bookmark: _Hlk214962183]Experience of developing, delivering, and evaluating training interventions in a complex operational environment.
[bookmark: _Hlk214962150]
Experience of working at a senior level influencing and advising on a range of workforce development issues to provide demonstrable business improvement.

Experience of proactively working with managers and others to initiate or develop complex projects or assignments.

Experience of working in a safeguarding children role. 

Extensive experience of developing customer focused workforce development interventions

[bookmark: _Hlk214962118]Experience of effectively developing and managing client and stakeholder relationships, including experience of partnership working with external partners/ agencies.

Experience of gathering, interpreting and presenting data, information, national policy and guidance.

Experience of working with people and groups at times of transition and challenge.

	Post-qualifying experience as a Social Worker, including experience in statutory and/or family support settings.
	Application Form/ Interview

	[bookmark: _Hlk214962032]
Skills & Abilities

	Understanding of learning theory, blended learning, and reflective practice.

Strong organisational, project management, and communication skills.

Proven ability to facilitate sessions, workshops and briefings to audiences at all levels, ensuring complex issues are addressed in an accessible and appropriate manner

Ability to communicate effectively to the development and revision of policies and practice

Ability to effectively report, in a manner appropriate to the audience.

Have organisational skills to complete tasks to potentially conflicting deadline. 

Demonstrate excellent interpersonal and communication skills to develop and maintain constructive working relationships to persuade and influence others to bring about behavioural change and achieve desired outcomes. 

Ability to manage conflict and challenge in individual and group situations

Ability to work independently and use initiative in dealing with complex issues and situations. 
	
	Application form. Presentation/ task and interview. 

	
Knowledge

	Knowledge of the Professional Standards, and the wider social care agenda.

Advanced theoretical knowledge of the current and future local and national issues, guidance and legislation facing all workforce sectors in relation to child protection and preventative work.

[bookmark: _Hlk214961910]Knowledge of how to communicate effectively with very diverse groups including children and young people in order to take forward the communcation and partcipation workstream. 

Knowledge of different leanirng styles and how to construct effective an inclusive learning environment 

Detailed knowledge of the principles of change management and how employees can engage in the process.

Knoweldge and understanding of the statutory requirements to safeguard children and families 

Detailed knowledge of the council’s priorities, service standards and the challenges the orgnasation faces. 



	
	

	
Work Circumstances

	[bookmark: _Hlk214961881]Must be able to travel, using public or other forms of transport where they are viable, or by holding a valid UK driving licence with access to own or pool car.  
 
Standard working pattern, with flexibility to deliver training and support across localities as required. 

Some travel between sites and remote working may be necessary.

The postholder will be expected to adapt to evolving service needs and priorities as the programme develops.

	
	



Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

[bookmark: _Hlk190765446]NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.

