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OLDHAM COUNCIL
JOB DESCRIPTION
	Job Title: 

	Cook and Domestic Cleaner

	Directorate:  
	Children’s Services
	Division/Section: 

	Children’s Social care and Early Help

	Grade:  

	3
	JE Reference:
	11198


	Job Purpose


	To deliver a cost effective high quality catering service which meets the needs of children in the setting, ensuring corporate catering standards are achieved, maintained and delivered to deadlines.
To provide a health and well-balanced diet, meeting the dietary needs of all children.


	Key Tasks


	To be responsible for the preparation and cooking of lunch and evening meals paying particular attention to the quality and quantity of food in line with Healthy Eating Programme, the Early Years Foundation Stage dietary requirements, and where appropriate the National Nutritional Standards
To ensure all meals are displayed and served in a professional manner
Determine quantities to be cooked and correct size of portions to be served, taking into account diets to meet medical, ethnic and personal needs
To ensure compliance with local recycling schemes and ensure efficient working practices to minimise waste wherever practical
To ensure that the necessary hygiene, health and safety standards are maintained including washing and cleaning of floors, crockery, utensils, work surfaces and other kitchens equipment
To draw up, implement and amend as necessary, rotas to ensure high standards of cleanliness are maintained
Ensure that the appropriate clothing, including head wear is worn at all times in accordance with the Hygiene and Health & Safety guidelines
To report when equipment is not good working order and to liaise with managers to ensure that repairs and maintenance are carried out as necessary
To ensure the use of correct methods and practices by all staff using kitchen and that high standards of cleanliness are maintained
To maintain stock control systems, including ordering, maintaining and rotating stock levels of all items required and to ensure that all items received are checked for quality and quantity and notify suppliers of deficiencies
To be responsible for the safe storage of kitchen resources ensuring that safe storage recommendations are adhered to including correct temperature levels
Be aware of and comply with polices relating to child protection, confidentiality and data protection, reporting all concerns to a nominated person (as defined in the policy)
To comply with agreed health and safety policy and COSHH regulations with regard to food, equipment, materials and general safety
Co-operate fully with the statutory inspections and implement recommendation as appropriate
Domestic duties 
1. To clean areas of the establishments in accordance with the cleaning specification
2. To undertake any relevant training i.e. Manual handling/Equality and Diversity/Induction and any other training that may be required from time to time
3. Flexible working is required at times of staff shortage and during holiday periods
4. You must ensure time notes and other paperwork is submitted to cleaning services
5. You may be required to work at other sites within reasonable distance
6. To clean and maintain cleaning equipment as instructed
7. To follow instructions identified at Induction


	Standard Duties:


	1.
	To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.



	Contacts:
Colleagues within the service and other employees of the Council, colleagues within commissioned services including children’s centres, inspectors from external organisations and parents



	Relationship To Other Posts In The Department:


	Responsible to:  

	Residential Homes Manager

	Responsible for:
	None


	Special Conditions:
Enhanced DBS


	Values and Behaviours:


	By living our Values and Behaviours we will deliver the change we need to meet our Corporate ambitions for Oldham.
Our Values:
Proud
We take pride not only in what we deliver for the residents of Oldham but also in how we deliver it.
Ambitious
We recognise the challenges we face and are committed to setting high aspirations to overcome them, with determination and focus.
Together
We believe in shared solutions, working across sectors and with our communities to achieve common goals and deliver the quality services Oldham deserves.


	We have five Behaviours which outline the priority areas of focus for staff at all levels:
•
Work with a Resident Focus
•
Support Local Leaders
•
Committed to the Borough
•
Take Ownership and Drive Change
•
Deliver High Performance 
More information around our Values and Behaviours can be found on our Greater. Jobs pages together with information about the staff benefits we offer.
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	NAME
	POST TITLE

	Prepared
	March 2026
	Andrea Worthington
	Head of Service Residential Care
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OLDHAM COUNCIL

PERSON SPECIFICATION
Job Title:  Cook and Domestic Cleaner
	
	Selection criteria 
(Essential)
	Selection criteria 
(Desirable)

	How Assessed

	Education & Qualifications

	Certificate in Basic Food Hygiene
Willingness to work towards Intermediate Food Hygiene Certificate and First Aid certificate
Numeracy and literacy skills sufficient to undertake the tasks and duties contained in the job description

	Intermediate Food Hygiene Certificate

	AF / I
AF / I
AF / I

	Experience

	Experience of providing meals to children that are of a high quality, providing good service and paying attention to detail
Experience of producing and displaying menus
Experience of using good organisation skills to ensure effective operation of a kitchen
Experience of completing and maintaining necessary paperwork and records to ensure the effective management of a catering kitchen
Previous experience of cleaning/domestic work paid or unpaid.

	
	AF / I
AF / I
AF / I
AF / I
AF / I

	Skills & Abilities

	Ability to relate to, understand and communicate effectively with children with disabilities and complex needs
Ability to demonstrate high standard of practical cooking skills
Ability to practice and promote a polite, friendly attitude towards children, parents and staff
To be self-motivated and able to wok on own initiative with minimum supervision adapting to the needs of the business
Ability to understand
basic hygiene issues and
use cleaning materials/fluids
Ability to organise and maintain cleaning rota’s / schedules 
Ability to work as part of a team
	
	AF / I
AF / I
AF / I
AF / I
AF / I
AF / I
AF / I


	Knowledge

	Knowledge of the food requirements and providing balanced nutrittious meals for children 
Knowledge of Health, Safety & Hygiene in the workplace (including COSHH) to ensure compliance with legislation
Awareness of the safeguarding policies and procedures within an Residential setting

	
	AF / I
AF / I
AF / I

	Work Circumstances

	To wear and maintain personal protective equipment and clothing as required meeting hygiene, health and safety requirements
To be committed to ongoing professional development and willingness to attend training
To attend occasional meetings outside of work hours and away from the setting
Work in a non-discriminatory way and in accordance with equal opportunities, policies and procedures.
	
	I
I
I
I


Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test
NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).
Our Guaranteed Assessment Scheme supports candidates with disabilities, those who have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.
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