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OLDHAM COUNCIL

JOB DESCRIPTION


	Job Title: 

	Adult Support Worker

	Directorate:  
	
	Division/Section: 

	

	Grade:  

	5
	JE Reference:
	9957




	Job Purpose


	To provide support to adults who are facing multiple disadvantage(s) such as homelessness, substance and alcohol misuse, poor mental health, unemployment and contact with the criminal justice system. 

To work as part of team that focuses on supporting people to achieve positive changes to their lives and improve their physical and emotional health and wellbeing. 


	Key Tasks


	Engage with service users to build a trusting relationship and support their engagement with services and wider agencies. Caseloads will be kept to a minimum to enable this relationship building to take place. 

Provide support to a small group of adults, assessing and managing risk, working alongside them, their families and friends, wider support networks and other agencies within the community, to minimise risk and encourage the adoption of safer and healthier lifestyles. 

Develop an action plan based on mutually identified needs and outcomes. 

Provide support to people, and work closely with partner organisations, to negotiate appropriate support so all action plan outcomes are achieved where possible. This includes identifying and reporting barriers and working outside or around the traditional system when required. 

Support clients to engage with community support groups and services to help them in their journey to achieving their identified outcomes. For example, employment, education, volunteering, training and other opportunities 

Establish and maintain effective multi-agency links with partner agencies and community organisations to promote an integrated and joined up approach to working with high-risk adults. 

Ensure that the monitoring and reporting of interventions and learning delivered through the Changing Futures programme is captured, working alongside wider Council, public and community services and the evaluators to review and evaluate service provision. 

Maintain a thorough understanding of all relevant government policy, legislation, statutory guidance and evidence from research to ensure that practice and operations comply.

Provide advice, guidance and support to adults experiencing challenges, to help them sustain the strategies and skills they have learned to improve outcomes for them, their wider family and the community. 

To act for and advocate on behalf of people who are receiving support. 

Chair or contribute to meetings such as case conferences, panels and any other relevant discussions involving people with lived experience where possible. 

Contribute to the continuous improvement of the organisation by active participation in planning, design, working groups and evaluation at a local, regional and national level. 

Commit to sharing appropriate information in a timely way and discuss any concerns about an individual with colleagues. 

To maintain records in appropriate format, ensuring content is accurate and personal information is kept confidential. 





	Standard Duties:


	
1.
	
To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.





	Contacts:
Service Users, Carers, Relatives, Guardians, colleagues within OMBC and the wider partnership. This role will require extensive partnership working with local community, voluntary and faith sector groups




	Relationship To Other Posts In The Department:


	Responsible to:  

	Adult Support Team Manager

	Responsible for:
	None



	Special Conditions:

DBS – Enhanced






	Values and Behaviours:


	By living our Values and Behaviours we will deliver the change we need to meet our Corporate ambitions for Oldham.
Our Values:
Proud
We take pride not only in what we deliver for the residents of Oldham but also in how we deliver it.
Ambitious
We recognise the challenges we face and are committed to setting high aspirations to overcome them, with determination and focus.
Together
· We believe in shared solutions, working across sectors and with our communities to achieve common goals and deliver the quality services Oldham deserves.

	
Internally we’ve translated these values into five Co-operative behaviours which outline the priority areas of focus for staff at all levels.

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 

More information around our Values and Behaviours can be found on our Greater.Jobs pages.
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PERSON SPECIFICATION

Job Title:      Adult Support Worker

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	NVQ 3 in a related subject, such as Adult Care, Health and Social Care 

or 

Equivalent relevant experience and the ability to deliver work of the required level of expertise and knowledge  
	
	AF





AF

	
Experience

	Experience of identifying, encouraging and facilitating positive improvements with service users, adopting a strength-based approach. 

Experience of managing a caseload of individuals with the ability to ensure progress towards achievement of agreed outcomes. 

Experience of completing, implementing, monitoring, evaluating and updating Care & Support Plans through person-centred planning principles and relevant procedures

Experience of using electronic systems to maintain Service User’s records and outcomes

Experience of prioritising competing demands and meeting conflicting deadlines

Experience of working with people, who have faced multiple disadvantages 

	Experience of working in multi-disciplinary teams to deliver person centred support, including those employed with other organisations. 

	AF / I




AF / I




AF / I




AF / I



AF / I




AF / I

	
Skills & Abilities

	Ability to motivate individuals  to engage in provision, take responsibility for their life choices, and ultimately progress to stability including sustainable employment. 

Ability to engage with service users and involve them in service planning, design, delivery and evaluation. 

Ability to communicate effectively in a range of situations and with a variety of people both verbally and in writing. 

Ability to work within a multi-agency framework, based within communities. This includes developing the trust, respect and co-operation of a broad spectrum of partners and colleagues, listening and building consensus to achieve agreed outcomes. 

Ability to work alone whilst ensuring your working practice keep yourself and colleagues safe. 

Skills to collate information, to identify systemic challenges and barriers and opportunities to work differently.  

Ability to contribute to system learning proposing ideas to improve service delivery grounded in practice. 

	
	AF / I





AF / I



AF / I



AF / I







AF / I



AF / I



AF / I

	
Knowledge

	Knowledge of the relevant legislation, codes of practice, National Guidelines and Government initiatives connected with service delivery in this area. 

Knowledge of the multiple challenges facing adults with complex dependency. This includes homelessness, substance and alcohol abuse and mental health. 

Knowledge and understanding of equality and diversity issues in delivering strategies to promote equal opportunities 

Knowledge of a range of IT packages such as word processing, spreadsheets, databases and presentation programmes

	Knowledge of the local community and voluntary sector across Oldham. 

	AF / I




AF / I





AF / I




AF / I

	
Work Circumstances

	Willingness to participate in learning and training activities including undertaking additional qualifications

Able to travel independently across the Borough of Oldham

Able to work unsocial hours

	
	I



I


I



Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

[bookmark: _Hlk190765446]Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.
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