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Further information: 

Information about the Council’s admissions process can be found at: 

http://www.oldham.gov.uk/info/200327/admissions
National guidance from the Department for Children, Schools and Families can be found at: http://www.education.gov.uk/schools/adminandfinance/schooladmissions  and http://www.direct.gov.uk/en/Parents/Schoolslearninganddevelopment/ChoosingASchool/DG_4016309 
School Admissions Code: https://assets.publishing.service.gov.uk/media/60ebfeb08fa8f50c76838685/School_admissions_code_2021.pdf
School Admissions Appeal Code:

https://assets.publishing.service.gov.uk/media/6335a0c88fa8f506931f6d44/School_Admission_Appeals_Code_2022.pdf
1. A brief guide to school admission appeals and exclusion reviews
WHAT DO SCHOOL ADMISSION APPEAL PANELS DO?

They hear appeals by parents against decisions by admissions authorities (this is the council for community schools and the school itself for all other types of schools) to refuse them the school they have chosen for their child to attend.
Admission appeals come in two forms: those made after the primary / secondary admissions round and in year appeals. These are commonly referred to as summer appeals, and in year transfer appeals respectively and will be throughout the rest of this guide. 
Summer appeals relate to pupils being allocated entry level places at schools, either at reception or year seven. 
In year appeals can be submitted at any time and for any year group. They relate to either: 

· pupils whose parents wish them to change schools within the Oldham Borough and have been refused a place at their preferred alternative school; or
· pupils who have recently moved into the Borough and been refused a place at their preferred school. 
WHAT DO SCHOOL EXCLUSION REVIEW PANELS DO?

They hear reviews by parents against decisions to exclude a pupil from a school permanently. 
WHAT POWERS DO THESE PANELS HAVE?

For admission appeals the panel can direct the education authority and the governing body of the school to admit the child to the school. The authority and the school must abide by the panels decision.
For exclusion reviews the panel can uphold the governing bodies decision to exclude, quash the decision, which means they can direct the governing body to reconsider their decision to exclude, they can also refer the matter back to the governing body for re-consideration. 
WHO MAY SERVE ON THE PANELS?

In Oldham panels usually consist of three members. 

Admission appeals 

Each Panel must have at least one lay member. This is someone who has not been involved professionally in running of a school or teaching in one. This does not stop someone who is (or has been) a school governor or been involved with a school in a voluntary capacity from being a lay member.
Each panel must also have at least one education member who either:

· Has experience in education (such as a current or retired teacher); or
· Has knowledge of educational conditions in the local area - e.g. a social worker or an experienced school governor; or
· Is a parent of a registered pupil at a school
Exclusion reviews 

The panel must have at least one member from each of the following categories:

· A person who is or has been a head teacher within the past five years;
· A person eligible to be a lay member of an admissions panel (see above).
· A person who is or has been a governor of a maintained school (s/he must have served as a governor for at least 12 consecutive months within the last five years) and is not and has not been a teacher or head teacher.
WHO MAY NOT SERVE ON PANELS?

The following may not serve on any panels: 

· Councillors of Oldham MBC. 

· Anyone employed by Oldham MBC in a role connected with education, other than teachers or teaching assistants. 

· Anyone who has not attended a relevant training session within the past two years. 
The following may not consider appeals/reviews relating to specific schools (but may serve on panels for other schools): 
· Any member or former member of a school governing body may not hear appeals/reviews for that particular school; 

· Anyone employed by or at a school may not hear appeals/reviews for that particular school; 
· Any former employees or governors of a school may not hear appeals/reviews for that particular school;
· A parent of a child at a school may not hear appeals/reviews for that particular school; 

· Anyone who has a close connection (eg family relationship or close friendship) with anyone in the above three sections may not hear appeals/reviews for that school. 

If on any occasion you feel your objectivity could be challenged in relation to a particular appeal, for example you are a friend or former teacher of the parent, you must stand down from the panel. 
WHAT QUALITIES ARE EXPECTED OF PANEL MEMBERS?

Panel members will hear confidential information about pupils and parents, making discretion and integrity important qualities. 
Panel Members must approach each appeal with independence and impartiality. They must be good listeners – to both sides – and be seen to be listening by asking questions. They should be able to separate relevant and irrelevant facts, and under the chair's guidance come to a reasoned decision. 
DOES THE COUNCIL RUN THE PANELS?

While the council appoints and administers panels, they are independent bodies. Many parents can feel the panels just do what the council wants, so this independence is and must be emphasised. 
WHAT HAPPENS AT AN APPEAL?
At admission appeals, cases are either presented by:

· A council officer for appeals relating to community schools; or 
· A representative of the school for all other types of schools. 

At exclusion reviews, a representative of the school governors, supported by the head teacher, argues the case for exclusion. An education officer may also attend to give the council’s view and/or an SEN expert to assist the Panel where there is a possibility that the child may have special educational needs. 
Parents attend to present their case and they may be assisted by a friend or other representative. The council, school and parents may call witnesses. 
The education officer, school representative and parents are not present while the panel makes its decision. 
WHO CHAIRS MEETINGS?

One of the panel members chairs the meeting and this is decided on the day, unless the matter has to be adjourned in exceptional circumstances. 
WHERE ARE HEARINGS HELD?

Currently we hear appeals remotely via Microsoft Teams but if a parent specifically requests a face to face hearing they are held in a room at Oldham Civic Centre, or Spindles Council Offices.
WHAT’S THE TIME COMMITMENT?

Appeals can take place during working hours throughout any school day, and generally take around 40 minutes each. 
Summer allocation appeals are held from May to July each year. The time commitment can vary according to the school, as all the appeals for a particular school need to be heard by the same panel members. The most popular schools sometimes need several days for their appeals. 
Given the time commitment, as much notice as possible is given of the dates of summer appeals. 
In year appeals can be held at any time and panels will hear a mix of appeals from different schools and age groups. 

Exclusion reviews usually last approximately two hours.  These have to be heard within 15 school days of the review request being received and therefore are called at short notice. These are always heard face to face.
You will receive details of each appeal case before you attend. Case papers are to be read before the appeal hearings and are sent to you through the post around five working days beforehand.
ARE EXPENSES PAID?

Travel expenses are paid and a parking pass is provided for the day as well. Refreshments are available and if the hearing needs a full day lunch is provided. For remote appeals, we offer a utility payment which is £10 per half day.
WHAT SUPPORT DO THE PANELS HAVE? 

A legal officer attends all panel meetings. S/he is present throughout and is normally referred to as the clerk to the panel. S/he provides independent legal advice and writes to parents with the panel’s decisions.

The current clerks are:

Deborah Cunliffe (0161 770 4831) deborah.cunliffe@oldham.gov.uk)
Lucia Graham (0161 770 1215) lucia.graham@oldham.gov.uk)  
Maryam Ahmed (0161 770 0222) Maryam.ahmed@oldham.gov.uk)
The administration for panel meetings is provided by the council’s Legal Services section. Legal Services organise panel meetings and the distribution of papers. Its staff will contact you to request your availability for meetings. 

The key contact details for appeals are 0161 770 2011 or schoolappeals@oldham.gov.uk.
Legal Services staff are completely independent of the school admissions department.

WHAT TRAINING IS PROVIDED?
All new panel members must attend a training session before they can hear appeals and then at regular intervals thereafter. Training for panels sitting on exclusion reviews must be held at least every two years. 
Training is provided to you by either consultants or council staff. 
Panel members are welcome to seek informal advice from staff at any time. 
WHAT HAPPENS IF THERE ARE COMPLAINTS ABOUT THE DECISIONS PANELS MAKE?
When a panel makes a decision there is a winner and a loser and some parents are very unhappy to lose their appeals/reviews. The council's complaints department in conjunction with the legal department deals with complaints arising from appeals/reviews. 
As required by the law, the council indemnifies panel members against any reasonable legal costs and expenses reasonably incurred by them in connection with any decision or action taken by them in good faith as part of their functions as panel members.
WHOM CAN I CONTACT FOR FURTHER INFORMATION?

This guide only gives a very brief outline of the work of independent school appeal and exclusion review panels. Please contact the following if you require further information: 0161 770 2011 or schoolappeals@oldham.gov.uk
WHAT DO I DO NEXT IF I'D LIKE TO BE A MEMBER OF A PANEL?

There is an application form below. Please complete it and return it to: School Appeals, Oldham Council, Spindles Shopping Centre, West Street Oldham OL1 1LF or via the email address above.
2. Person Specification 
School appeal/exclusion review panel members are expected to have the following attributes: 
1. Ability to analyse facts, identify relevant evidence and reach reasonable and sustainable decisions.
2. Possession of tact and good interpersonal skills.

3. Ability to listen, comprehend facts and, if necessary, ask relevant questions in order to clarify issues.

4. Ability to respect the need for appropriate confidentiality.

5. Be prepared to commit sufficient time to the duties of the role, including sometimes lengthy day time meetings and occasional evening meetings. 
6. An interest in education. 
7. Experience of decision-making, ideally in sensitive cases.
8. Broad understanding of the principles of natural justice, equalities issues and of human rights.
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