
	


OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 

	Family Support Worker – Short Breaks



	Directorate:  
	Children’s Services
	Division/Section: 

	Children with Additional and Complex Needs & Short Breaks Team

	Grade:  

	
	JE Reference:
	




	Job Purpose


	
Working within the Short Breaks team, to undertake casework support for children with additional and complex needs and their families, working in partnership with families who are experiencing challenging circumstances in order to achieve positive outcomes and lasting change for the whole family.

The post holder will have responsibility for a case load of families, working with other relevant agencies as required. Committed to using strength-based approaches, the post holder will build trusting relationships with families that enable challenge and support; they will help build resilience, self-reliance, and improve family life and children’s outcomes.



	Key Tasks


	


1. To be responsible for an allocated caseload of families who have multiple and complex needs, including:

a. Contribute to multi-agency planning around the family, attending and contributing to multi-agency meetings relating to children and families, including those organised as part of social care processes.

b. Carrying out carers and short break assessments, in partnership with family members, to identify and understand the unique strengths, assets and challenges faced by the family and analyse this to create a plan of support including identification of natural support systems; 

c. Use strength-based methods, and working with the family, deliver a bespoke plan of support that considers both individual family member needs and the wider family circumstances. This may include delivery of work with both individuals and groups;

d. Provide sustained support for family members to develop the skills which will enable them to improve their own independence and resilience and improve outcomes for their children; 


e. Where necessary, acting as an advocate for children and families, mediating where relationships are difficult within families or between families and professionals, and providing professional challenge to other services if required;

f. Working in a person-centred way using creative therapeutic methods to understand the lived experience of children, and deliver interventions to ensure children are happy, healthy and thriving.

g. Presenting short break assessments to funding stream panels for consideration of care packages.

h. To prepare, write and record assessments, case notes, contacts and written reports accurately, promptly and in accordance with Oldham Short Break Service and wider local and national protocols as required.

i. Contributing to the evaluation of service delivery through making consistent use of agreed outcome measures with families at the start, during and at the end of the work, and through contributing to monitoring, case studies and audits and aligning outcomes with Education, Health and Social Care Plans (EHCP’s).

j. Participating in group and individual reflective supervision in relation to casework and attend team meetings as part of a commitment to team working and Short Breaks practice development.

k. Supporting the delivery of the work of the team as a whole contributing to the development of less experienced colleagues.

l. To develop and maintain knowledge and understanding of the resources available locally to meet the needs of children and families including relevant support services


	



	Standard Duties:




	
1.
	
To actively promote Equality, Diversity and Inclusion in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support the delivery of our Corporate plan.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.




	Contacts: 

Children, young people and their families; members of the public
Team members and other colleagues from across the Partnership including schools, children’s centres, statutory services, health services and the voluntary sector



	Relationship To Other Posts in the Department:




	[bookmark: _Hlk95121094]Responsible to:  

	Short Breaks Team Manager

	Responsible for:
	



	Special Conditions:  

None



	Values and Behaviours:


	By living our Values and Behaviours we will deliver the change we need to meet our Corporate ambitions for Oldham.
Our Values:
Proud
We take pride not only in what we deliver for the residents of Oldham but also in how we deliver it.
Ambitious
We recognise the challenges we face and are committed to setting high aspirations to overcome them, with determination and focus.
Together
We believe in shared solutions, working across sectors and with our communities to achieve common goals and deliver the quality services Oldham deserves.

	We have five Behaviours which outline the priority areas of focus for staff at all levels:

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 

More information around our Values and Behaviours can be found on our Greater. Jobs pages together with information about the staff benefits we offer.







	
	DATE
	NAME
	POST TITLE

	Prepared
	05/05/2023
	Martine Lewis
	Head of Service, Children with Additional and Complex Needs & Short Breaks

	Reviewed
	
	
	

	Reviewed
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OLDHAM COUNCIL

PERSON SPECIFICATION


Job Title: Family Support Worker

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	
NVQ 3 in a related subject, such as Child Care, Health and Social Care 

or 

Equivalent relevant experience and the ability to deliver work of the required level of expertise and knowledge  
	
Qualification to deliver evidence based group activity or assessment
	

	
Experience

	
Experience of providing direct support to children and families with complex lives will include; complex needs and identification of; mental health, offending, substance misuse, domestic abuse, neglect, physical, emotional and sexual abuse.

Experience of using assessment tools to analyse family dynamics which inform bespoke plans and appropriate interventions based on evidence based practice.

Experience of working with households that have traditionally been either resistant or reliant on services and supporting them to achieve positive change.

Experience of working effectively in   partnership with professionals from different disciplines, such as health and the voluntary sector.

Experience of working in a team, supporting each other to achieve team objectives and sharing learning opportunities.

	
	

	
Skills & Abilities

	
Good communication, negotiation and interpersonal skills to build and maintain effective working relationships with children, families and other professionals.

Ability to demonstrate empathy, resilience and persistence in working with families who are facing complex challenges and may be reluctant to engage with services.

Ability to deliver evidence-based interventions both to individuals and groups.

Analytical skills to collate, evaluate information and produce recommendations as an aid to decision making.

Ability to recognise when plans need to change with adjustment in family circumstances and be able to effectively manage this change.

Ability to work within family situations that can be emotionally charged and conflicted.

Good organisational skills to prioritise own work load to potentially conflicting deadlines.

ICT skills to be able to word process and use electronic recording systems to maintain accurate and up-to-date case records. 
	
	

	
Knowledge

	
Knowledge of the principles of engagement and how use in practise.

Knowledge of child and adolescent development and the impact of adversity and complex needs on developmental progress and outcomes. 

A good understanding of the impact of poverty, social exclusion and discrimination on children, families and communities.

Knowledge of good parenting and the risk factors that can impact on the outcomes for children.

Knowledge of theraputic approaches, empathy, validation, negotiation and conflict resolution.

Good understanding of current legislation, policies and procedures relating to children and young people with complex needs.

Good understanding of data protection and information governance, including how to share and store information securely and the impact if this is breached.

An understanding of health and safety and risk assessment in the workplace, community and home environments. 

	
	

	
Work Circumstances

	
Able to travel to different sites across the Borough.

Able to work flexibly to meet the needs of the service, including ability to work outside of normal office hours on occasions.

Commitment to personal and professional development.

	
	



Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.

