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OLDHAM COUNCIL

JOB DESCRIPTION


	Job Title: 
	Lead Youth Worker (Level 1)

	Directorate:  
	Reform
	Division / Section: 
	Young People’s Services /
Youth Service

	Grade:  
	JNC Level 11-14
	JE Reference:
	 N/A




	Job Purpose:   

	
The purpose of the post is to develop and deliver high quality youth work in communities across Oldham, that aims to meet the identified needs of young people.

The post will enable young people to develop holistically, working in partnership with young people to support and facilitate their personal, social, political and educational development.

The post will enable young people to develop their voice, influence and place within society and support young people to make positive choices and reach their full potential as an individual, members of their community and members of society.

The post will work on a range of youth work projects which involve responding to the needs of the young people.  The work will typically involve delivering youth work in variety of settings, (including local parks, streets, open spaces, schools, community building and youth centres), as well as supporting groups through more targeted youth work projects which challenge, develop and educate young people.  




	Key Tasks:

	
1.
	
To work collaboratively with staff from other statutory and voluntary agencies in developing working partnerships which support young people and the development of the youth work offer in Oldham.


	2.
	To work with a diverse range of young people, including those who may have a range of challenging needs and issues.


	3.
	To lead on planning and delivering high quality youth work for young people in a variety of settings, using a variety of youth work methods.


	4.
	To understand and implement planning, monitoring and evaluation process to demonstrate the impact of youth work delivered.


	5.
	To understand and implement risk assessment and health & safety policy and processes.


	6.
	To work directly with young people in the planning and delivery of projects what will challenge, stimulate and provide new learning opportunities for young people in line with the Youth Work Purpose and Principles.


	7.
	To contribute to developing the involvement of young people in decision making at a local and borough-wide level.


	8.
	To work in communities of high need or where young people and most in need of support.


	9.
	To keep abreast of local and regional developments and priorities within youth work and implement these.


	10.
	To lead delivery universal and targeted youth work sessions within and alongside schools, community organisations and partnership agencies.


	11.
	To mentor, guide and support young people, senior members and volunteers involved in youth work.


	12.
	To promote a positive image of the service and Council through professional operation and conduct when dealing with members of the public, young people, Elected Members and Council Officers.


	13.
	To work evenings and weekends, including residential work.  This will involve 80% of the time being face-to-face work and 4 evenings a week including Friday and Saturday evenings.


	14.
	To develop and maintain relationships with young people and members of the public.


	15.
	To take part in compulsory training and development activities.


	16.
	To attend and contribute to compulsory unit team meetings and full service meetings.




	Standard Duties:

	1.
	To be a member of the Youth Service and Young People’s Services within Oldham.

	2.
	To support cross-group teams on specific developments as appropriate.

	3.
	To support staff development and training.

	4.
	To ensure that financial monitoring and administration procedures are followed.

	5.
	To actively promote the Equalities and Diversity agenda in the workplace and in service delivery.

	6.
	To be familiar with customer care and health & safety policies of the Council / Directorate.

	7.
	To participate in self-improvement in performances through workplace development.

	8.
	Undertake any additional duties commensurate with the grade of the post.

	9.
	To complete appropriate planning, monitoring and evaluation process as required.

	10.
	To comply with the Council’s safeguarding policies.



	Contacts:

Young people
Elected Members, staff in the organisation and partner organisations
Community groups and members of the public



	Relationship to Other Posts in the Department:

	Responsible to:  
	Youth Work Manager

	Responsible for:
	Part-time, casual and voluntary staff

	Special Conditions:

DBS Disclosure Required 




	Values and Behaviours:

	
We have a clear set of values that outline how we do business. We share these borough-wide with our residents, partners and businesses:

· Fairness - We will champion fairness and equality of opportunity and ensure working together brings mutual benefits and the greatest possible added value. We will enable everyone to be involved.
· Openness - We will be open and honest in our actions and communications. We will take decisions in a transparent way and at the most local level possible.
· Responsibility - We take responsibility for, and answer to our actions. We will encourage people to take responsibility for themselves and their actions. Mutual benefits go hand-in-hand with mutual obligations.
· Working Together - We will work together and support each other in achieving common goals, making sure the environment is in place for self-help.
· Accountability - We recognise and act upon the impact of our actions on others and hold ourselves accountable to our stakeholders.
· Respect - We recognise and welcome different views and treat each other with dignity and respect.
· Democracy - We believe and act within the principles of democracy and promote these across the borough. 





	
	DATE
	NAME
	POST TITLE

	Prepared
	20 December
	Emma Jenks
	Assistant Head of Integrated Youth Service

	Reviewed
	17 September
	Jodie Barber
	Service Manager – Youth Service

	Reviewed
	8 June 2021
	Jodie Barber
	Head of Youth Service

	Reviewed
	2 July 2025
	Chris Lewis
	Senior Youth Work Manager
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PERSON SPECIFICATION


Job Title:  	Youth Worker (Level 1)

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	Relevant Youth / Community Work qualification
	JNC for Youth & Community Work – qualified at Level 2 equivalent or above
	Application Form / Interview

	
Experience

	Experience of working with young people aged 8 – 25 years

Experience of working with challenging young people

Experience of working within a team

Experience of planning and delivering high quality youth work projects

Experience of work in an inner urban area, with complex social needs and disadvantage

Experience of developing innovatory and creative work with young people aged 8 to 25

Experience of developing ways of increasing young people’s participation in decision making

Experience of working with voluntary and / or statutory agencies

	Experience of working with young people in schools

Experience of detached or non-centre based youth work
	Application Form / Interview

	
Skills & Abilities

	Ability to work with young people to develop their social education by providing programmes of activities, services and facilities that are fun and enable young people to develop

Ability to establish and maintain positive relationships with members of the public and young people

Ability to work with young people individually and in groups

Ability to assist in the motivation, retention, development and support of staff and volunteers

Ability to understand, follow and implement procedure

Ability to work positively in partnership

	
	Application Form / Interview

	
Knowledge

	Knowledge of and commitment to equal opportunities and customer care

Full working knowledge of relevant policies / codes of practice, e.g. child protection, health & safety

Knowledge of current developments and key policies that affect work with young people

	
	Application Form / Interview

	Work Circumstances

	Prepared to work evenings, weekends and residentials as required

Prepared to work flexibly to meet the needs and priorities of Integrated Youth

Able to travel around the borough and other parts of the country when required

Willingness to undertake formal training as required

	
	Interview



NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.

image1.jpeg
Oldham

Council




