

	


OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 

	News and Media Manager



	Directorate:  
	Corporate Resources
	Division/Section: 

	Communications

	Grade:  

	8
	JE Reference:
	11105




	Job Purpose


	To design, deliver and manage strategic media relations and activity for Oldham Council; in particular developing and delivering proactive media relations activity, to enhance political and Council corporate reputation, and support campaigns including service changes and take-up, behaviour change, awareness and perceptions.

To create and deliver a proactive content and outreach programme across broadcast and online media, and working with colleagues across the Communications function to develop social media content, securing extensive and positive reach and engagement to support the Council’s strategic priorities.

To manage the Council’s proactive and reactive media relations approach, building relationships with key media to secure positive coverage across all print, broadcast and online channels.

To handle reactive media queries effectively and efficiently, skilfully managing Council and political reputation, advising on response content, tone and messaging and understanding how to incorporate key messages into all content.

To act as a subject matter expert; leading and overseeing the delivery of creative and impactful social media and media relations strategies based on key organisational and political priorities.



	Key Tasks


	
Your work will contribute significantly to Council reputation, and to the success of specific key campaigns including resident awareness, take-up of services, and behavioural change. You will manage the Council’s social media channels, using insight and rigorous evaluation to ensure both organic and paid-for content is of a high quality, is tailored for the audience and is achieving strategic communications objectives, and develop corporate and campaigns-based content strategy

To act as a key adviser and for hands on delivery of effective use of external relations, particularly media relations, to meet organisational objectives and challenge where required, to protect overall reputation and brand 

To lead and deliver issues and crisis management when required, working with the Head of Communications, other departmental colleagues and senior Council corporate and service management and partner services

To develop and deliver modern and effective communications strategies based on sound insight through proactive content generation and securing positive and extensive coverage through Earned and Shared approaches via proactive media relations, pitching ideas, setting up digital and broadcast opportunities and devising creative content opportunities for local, regional, national and specialist outlets

To manage the reputation of council services managing reactive issues, crisis and emergencies, and designing proactive solutions to communication problems 

To horizon-scan and identify opportunities for proactive communications to a wide range of national, regional, sector, local and stakeholder audiences
 
To lead the promotion and enhancement of the organisation and borough’s reputation among all stakeholders 

To lead the Council’s social media strategy and manage and maintain its channels, ensuring best practice use of all channels through detailed and regular evaluation, reporting and insight, production of high quality and impactful content, and use of data and modern organic social media channel and content management approaches to secure consistent reach and engagement with target audiences 

Line management responsibilities

To use evaluation techniques to monitor success of activity and return on investment on all spend, and effectively manage logging and monitoring systems. 

To have an understanding of the law as it relates to communications within local government and, specifically, to make judgements on the appropriateness of council communications under these laws.





	Standard Duties:




	
1.
	
To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.




	Contacts: 




	Relationship To Other Posts in the Department:




	Responsible to:  

	External Communications Manager

	Responsible for:
	News and Media Officer
[bookmark: _Hlk95121094]Digital Communications and Content Officer



	Special Conditions:  

None



	Values and Behaviours:


	We have a clear set of values that outline how we do business. We share these Borough-wide with our residents, partners and businesses:
· Fairness - We will champion fairness and equality of opportunity and ensure working together brings mutual benefits and the greatest possible added value. We will enable everyone to be involved.
· Openness - We will be open and honest in our actions and communications. We will take decisions in a transparent way and at the most local level possible.
· Responsibility - We take responsibility for, and answer to our actions. We will encourage people to take responsibility for themselves and their actions. Mutual benefits go hand-in-hand with mutual obligations.
· Working together - We will work together and support each other in achieving common goals, making sure the environment is in place for self-help.
· Accountability - We recognise and act upon the impact of our actions on others and hold ourselves accountable to our stakeholders.
· Respect - We recognise and welcome different views and treat each other with dignity and respect.
· Democracy - We believe and act within the principles of democracy and promote these across the borough. 

	
Internally we have translated these values into five Co-operative behaviours which outline the priority areas of focus for staff at all levels.

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 

More information around our Values and Behaviours can be found on our Greater.Jobs pages.





	
	DATE
	NAME
	POST TITLE

	Prepared
	March 2024
	Jeni Harvey
	Head of Communications and Research

	Reviewed
	June/July 2024 – reviewed and rewritten
	David Rose
	Interim Head of Communications and Research

	Reviewed and amended
	September 2024
	Smyth Harper
	Interim Head of Communications



OLDHAM COUNCIL

PERSON SPECIFICATION


Job Title: News and Media Manager

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	Educated to degree level in relevant field or equivalent professional experience in communications or journalism


Evidence of continuous professional development

	Membership of a relevant professional body such as CIPR or PRCA.

Relevant professional qualification

	Application

	
Experience

	Experience of developing and delivery successful proactive media relations, digital and social media campaigns and strategies in a complex organisation.

Experience of advising and creating content and stories to bring campaigns and corporate/service/political issues to life through people and securing positive coverage, reach and perception

Experience of developing relationships with local, regional, national and trade media to influence opinion and secure positive coverage

Experience of using social media to creatively and effectively with limited budgets to promote an employer’s brand/ online presence and build engagement

Experience of handling sensitive and confidential information and making judgements about how best to utilise that information to manage the organisation’s reputation

	Experience of working in a political /public sector environment

Experience of advising senior managers and/or politicians on proactive and reactive approaches to media relations and social media

Experience of line managing one or more staff to effectively deliver campaigns and tactical activity

Evidence of successful resource and financial management, including evidence of managing project budgets  

Demonstrable experience in using insight to shape messaging and activity that changes behaviours and views or drives outcomes, and using evaluation to monitor success against those campaigns 



	Application/ Interview

	
Skills & Abilities

	Ability to develop creative and strategic PR ideas and content to complement and support successful campaigns and achieving political and corporate positive reputation

Ability to influence and shape responses and approaches to gain senior leadership agreement on issues relating to reputation management and effective communication  

Excellent oral and written communication skills with the ability to produce clear, concise messaging and explain complex information 

Ability to interpret and analyse customer / resident insight and engagement outputs to help shape policy, messaging and approaches

Ability to work effectively and manage communications in a crisis or emergency situation 

Able to work through problems, evaluate risks and offer practical solutions

	Skilled at navigating through complex issues and relationships understanding varied perspectives and influencers 
	Application/ Interview


	
Knowledge

	Expert knowledge in communications and social media approaches and principles 

Knowledge of media law

	Knowledge of the politically sensitive environment in which local authorities operate, including the role of locally elected politicians

	Application/ Interview

	
Work Circumstances

	Able to travel to different sites across the borough and regionally

Able to be part of the on-call rota for out of hours enquiries and communications support

	
	Interview



Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

Our Guaranteed Assessment Scheme supports candidates with disabilities, those who are aged 24 or under and have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.

