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Apprentice Content Editor and Developer

About The Council:

Oldham is committed to developing a co-operative future; one where citizens, partners and staff work together to improve the borough and create a confident and ambitious place.

A co-operative Council aims to support everybody doing their bit and everybody benefitting. This means we work in a way which helps to empower residents to take greater control of their own lives but also gets the maximum benefit from the resources that are available to the community and public sector. It also means working in ways which are ethical, fair and deliver good social value as well as value-for-money. It also means giving residents the opportunity to work in collaboration with us to design and even help deliver services.


Purpose of Apprenticeship/Traineeship:

To work towards developing the knowledge and technical skills required to support the design, development, testing, and maintenance of software solutions that improve the council’s digital services.
The apprentice will support the Digital and IT teams by contributing to projects that enhance public-facing and internal services.
This is a developmental role offering practical experience with programming, software design, system integration, and agile project delivery.

What will I be doing?
· To support officers in updating and maintaining the council’s websites and intranet using a content management system.

· To assist in developing and improving digital services, including writing and editing web content to meet accessibility standards.

· You may be asked to support the development of small-scale digital tools or interactive features using HTML, CSS, and JavaScript.

· To support colleagues with designing, coding, testing and deploying software solutions that meet user needs.

· To assist in developing new features for the council’s websites, intranet and digital services using languages such as HTML, CSS, JavaScript and a back-end language (e.g. Python, PHP or C#).

· To learn how to work with databases, APIs and cloud-based services as part of integrated software solutions.

· The apprentice may be involved in reviewing requirements and translating them into functional software specifications.

· To help conduct software testing including unit tests, user acceptance testing and usability testing to ensure systems are robust and user-friendly.



What will I gain?

· Developed skills in digital communication, content creation, and customer service through written and online engagement.

· A good understanding of the council’s digital service delivery and communication strategies.

· Experience using content management systems and introductory experience with front-end web development tools and programming languages.

· Strong programming skills using modern development languages and frameworks.

· Practical understanding of the software development lifecycle and agile methodologies.

· Experience using tools for version control (e.g. Git), issue tracking and code collaboration.

· Awareness of accessibility, security, data protection and usability standards in public sector software.
· Working towards the Software Developer Level 6 Apprenticeship, with the potential to progress to more advanced roles or qualifications.

Who will I be working with?
The Apprentice will work within the Digital Services team and may be in contact with:
· The council’s Communications, Digital, and IT teams.
· Web editors and software system managers across a range of council departments.
· Colleagues in Customer Services and other service delivery teams.
· Residents, service users, and internal stakeholders providing feedback through digital platforms.



Requirements for the Apprenticeship/Traineeship:
· Sufficient literacy and numeracy skills.
· A strong interest in software development and problem-solving.
· Some prior knowledge of programming (e.g. through school, self-study or college).
· Ability to use IT applications confidently, and willingness to learn new tools and technologies.
· Ability to work flexibly as part of a team and adapt to different tasks and locations as needed.
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