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OLDHAM COUNCIL

JOB DESCRIPTION


	Job Title: 

	Housing Contracts and Quality Manager – Housing 

	Directorate:  
	People and Place
Economy 
	Division/Section: 

	Strategic Housing

	Grade:  

	10
	JE Reference:
	9324




	Job Purpose


	Responsible for the financial management and performance management of a range of housing contracts including PFI housing to ensure successful delivery of services for our residents. 

Responsible for the continued development of the HRA business planning programme. This includes future council house development, expansion, repurposing and rationalisation of HRA  stock in accordance with the Council’s regeneration and Housing strategies. 

Responsible for legislative compliance for Council Owned stock (this includes existing and new legislative requirements as they arise). 

Responsible for the convening and delivering the HRA Board to ensure robust governance with regards to the delivery of the PFI contracts, HRA work programme of works, financial management and legislative compliance of the HRA and council owned stock. 

To assist the Head of Service and wider management team in the management of staff and resources within the Division.


	Key Tasks


	To develop and manage contracts in relation to new build affordable and specialist housing projects on Council owned sites, and work with colleagues to scope, design, implement and manage the projects through to completion based on the finances available.

To be responsible for the contractual programme management of a wide range of housing related projects (including HRA and PFI Housing, Affordable Warmth, Fuel Poverty, Housing and Health, and Housing Retrofit) ensuring programmes are delivered on time and within budget, in compliance with statutory requirements and grant conditions, and ensuring the required KPIs, outcomes, outputs, spend and value for money are achieved. 

To be responsible for significant budgets for housing related projects and the long-term financial planning of the HRA and Capital Programme.
 
To work with other Council service groups and teams to ensure that Council strategies and policies align with and support the provision of affordable, safe and warm homes within the borough. 

To ensure that existing and new upcoming legislation is implemented effectively and efficiently across all HRA council owned stock ensuring full compliance. 

To undertake the procurement and performance management of all necessary consultants and contractors to deliver housing related projects. 

To monitor and manage the contractual relationships between Oldham Council and partners ensuring project deliverables are audited, quality assured and understood by all parties.

To evaluate, document and recommend implementation or refusal of contract changes suggested by the Council’s partners and identify, evaluate, broker and implement appropriate Council-led contract changes. 

To manage, supervise and motivate team members who directly report to the post.

To assist in the appointment, development, discipline, and motivation of staff within the Strategic Housing Division and to ensure that all employees operate within the bounds of the Council’s corporate policies.

To assist in the preparation and delivery of the borough's overall housing and regeneration policies and strategies.

[bookmark: Text6]To prepare and present reports for the consideration of the Council's Cabinet, Programme Boards, funding panels, public consultation events and organisations as required.

To be responsible for the relevant KPIs in the department’s service plan, regularly evaluating progress and taking appropriate corrective action.

To be responsible for authorising spend from significant budgets, monitoring the budgets, advising senior managers of budget issues, and demonstrate value for money project delivery.

To contribute to the overall management of the team. To deputise for the Head of Service and wider management Team as required.
 




	Standard Duties:


	
1.
	
To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council; including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.





	Contacts:
Elected Members of the Council, 
Senior Officers / Heads of Departments, 
Other employees of the Council, 
Registered Providers, 
Private landlords / agencies / investors and developers, 
Partners within the Oldham Housing Partnership and Oldham Partnership, 
CCG and NHS staff, representatives of various organisations, agencies, Homes England, 
Greater Manchester Combined Authority, and other bodies with whom the Council has dealings, 
Utility companies, 
Charitable and voluntary organisations.
Public




	Relationship To Other Posts In The Department:


	Responsible to:   

	Head of Landlord Services

	Responsible for:
	Various staff members within the team including Contracts Performance and Quality Officers x2, Housing Technical Officers x2, 




	Special Conditions: Essential Car Allowance




	Values and Behaviours:


	By living our Values and Behaviours we will deliver the change we need to meet our Corporate ambitions for Oldham.
Our Values:
Proud
We take pride not only in what we deliver for the residents of Oldham but also in how we deliver it.
Ambitious
We recognise the challenges we face and are committed to setting high aspirations to overcome them, with determination and focus.
Together
We believe in shared solutions, working across sectors and with our communities to achieve common goals and deliver the quality services Oldham deserves.

	We have five Behaviours which outline the priority areas of focus for staff at all levels:

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 

More information about our Corporate Plan and our Values and Behaviours can be found on our Greater. Jobs pages together with information about the staff benefits we offer.





	
	DATE
	NAME
	POST TITLE

	Prepared
	14/04/2022
	Victoria Wood
	Team Leader – Housing Strategy

	Reviewed
	25/08/2022
	Victoria Wood
	Team Leader – Housing Strategy 

	Reviewed
	16/07/2026
	Victoria Wood
	Assistant Director - Housing
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PERSON SPECIFICATION

Job Title:  Housing Contracts and Quality Manager – Housing

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	Relevant degree or other professional qualification e.g. Chartered Institute of Housing sufficient to meet the Competency and Conduct Standard (level 4 or above).


Evidence of continued professional, managerial, and personal development. 

	Leadership or Management qualification.

Project Management qualification e.g. Prince 2.
	AF/I/C

	
Experience

	Experience of managing and motivating professional, technical and administrative staff.

Experience of working in partnership with a wide range of stakeholders including engaging with vulnerable and hard to reach groups and elected members. 

Experience of managing a wide range of very high value long-term contracts including budget management ensuring projects are delivered on time, to a high standard achieving outcomes, and value for money.  

Experience of dealing with development and/or regeneration schemes to achieve identified outputs. 
Including experience of: 

· Development agreements, funding agreements and nomination agreements 
· Appointing and managing external consultants 
· Residential schemes 
· Negotiating, agreeing, supervising and monitoring contracts, and developing effective working relationships with suppliers and contractors 
· Resident engagement 
· Code assessments, building regulations and energy statements 

	
	AF / I



AF / I









AF / I






AF / I




	
Skills & Abilities

	Ability to effectively manage, develop, instruct and motivate staff. 

Excellent communication skills, including highly developed negotiation and persuading skills both orally and in writing and with the skills to deliver information and presentations to a variety of audiences, including senior managers and politicians.

Well-developed project and programme management skills, including the ability to prioritise, manage budgets and resources including developing project plans, risk registers, and technical service specifications.

Ability to write and make high value funding bids to help deliver the housing delivery programme. 

Ability to manage high value long-term contracts of a diverse nature.

Ability to manage competing demands and organise the work of yourself and others. 

	Ability to use IMS for the purpose of submitting funding bids to Homes England


















	AF / I


AF / I





AF / I






AF / I



AF / I



	
Knowledge

	Knowledge of key housing, planning and development issues at national and local levels. 

Knowledge and understanding of the legislative requirements surrounding building and fire safety to ensure compliance for of the Council’s HRA stock.

Knowledge and understanding of PFI housing funding and contractual related issues.

Knowledge and understanding of the principles of performance management and quality standards including Best Value and Best Consideration. 

Knowledge and understanding of procurement (PCR processes, financial regulations and contract standing orders) with regard to planning, tendering, evaluating and selecting. 

Knowledge and understanding of Affordable Warmth, Fuel Poverty, Housing and Health, and Housing Retrofit issues, opportunities, policies, programmes, and legislative developments

Knowledge of the methods for public consultation and participation. 

Knowledge and understanding of the Regulator of Social Housing and how this affects Council owned stock.

	
	AF / I


AF / I




AF / I





AF / I





AF / I






AF / I





AF / I




	
Work Circumstances

	The post holder will be required to have access to a vehicle to travel to and between sites to undertake inspections and to attend meetings.

The post holder may be required to attend evening or weekend meetings
	
	AF / I




AF / I



Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

NB. - Any candidate with a disability who meets the essential criteria will be guaranteed an interview
image1.wmf

