
	


OLDHAM COUNCIL

JOB DESCRIPTION

	Job Title: 

	Building Services Engineer (Mechanical / Operational) 



	Directorate:  
	Place & Economic Growth
	Division/Section: 

	Property

	Grade:  

	8
	JE Reference:
	11094




	Job Purpose


	To support the strategic direction in providing the compliant and effective management of the Council’s property portfolio, working collaboratively, internally and externally with partners and colleagues.

To enable the attainment and realisation of Council, client, and partner objectives, through the delivery of technically excellent engineering services. 

Delivery of technical engineering services related to property management and construction of the built environment. To provide services in a safe, efficient, and sustainable manner. To support and enable the provision of property maintenance and construction related projects, discharging duties made under statute, in line with established best practice, Council policy, technical specifications, and relevant standards. 

	Key Tasks


	1. Technical leadership – hold and maintain an expertise in the domain of mechanical, maintenance operations. Be able to direct and oversee work being delivered by technicians, graduates, trainees, and external service providers. Ability to manage and enable the efficient  delivery of mechanical maintenance activities with only moderate support and supervision from the Councils senior and lead engineers.

2. Technical expertise – hold and maintain a practitioner level of expertise in relation to the maintenance of mechanical building service systems including, gas and water utilities, mechanical services distribution equipment, heat generating equipment, ventilation equipment, cooling equipment, air conditioning, building energy management systems (controls), mechanical (lifting) equipment, and fire suppression systems. Maintain a good (supervised level) awareness and understanding of the other engineering disciplines (i.e., electrical discipline) within the domain of building services engineering. Undertake and maintain a record of relevant Continuous Professional Development activities. Hold and maintain individual professional development audits. Work independently at a practitioner level with a need for only moderate  direction and supervision. Work in line with established processes and programmes, fulfilling technical objectives and meeting deadlines to enable delivery of efficient maintenance work.

Share technical expertise, collaborate with colleagues, clients, and stakeholders to successfully deliver professional engineering services. Support and enable (mentoring) the development technicians, graduates, and trainees in the team. Collaborate with and support colleagues, plan and implement continued professional development to maintain and enhance awareness of current practices and the state of the art. Hold and maintain a good awareness of the related property management, construction, and engineering disciplines. Enable the delivery of  technically excellent, professional, coherent, and fully integrated engineering services.

3. Maintenance Activity -   work with Lead Engineer and be responsible for managing the provision of coherent technically proficient mechanical engineering maintenance services. Enable the delivery of maintenance, in a safe, reliable way, to ensure the efficient performance of mechanical building services systems and equipment. 

Attend and chair regular service provider meetings, ensure that services are provided in line with the relevant specifications and established best practice. Ensure that budget and cost associated with this activity is managed efficiently, with the attainment of value for the council and our clients. 

Able to undertake asset management surveys, to establish the condition of mechanical systems, the requirements for remedial action or replacement of equipment. Be able to  establish  budget costs to enable the production of costed asset management reports and capital investment plans. 

Able to efficiently manage responsive repairs relating to mechanical systems (i.e. equipment & system failures). Be able to establish technical solutions to restore operations, limiting as far as possible the disruption and costs associated. Collaborate with and direct external service providers, liaise and efficiently communicate with members of the team, premises custodians and other stakeholders. Efficiently manage the budgets and costs associated with responsive maintenance activity, ensure that value is obtained for services being delivered from third parties.  

Support activity relating to the production and maintenance of the Councils technical specifications for the delivery of maintenance services by third parties, that are related to the mechanical discipline. 

Support and enable the work undertaken by engineers working in other building services discipline areas (i.e. Electrical discipline). Be able and willing to deputies for other members of the building services team.    

4. Project Technical Services - responsible for delivering Clerk of Works services, witness the commissioning and initial verification of complex mechanical systems, have responsibility for acceptance, making sure that equipment installation and performance is aligned with the design and manufactures literature. Provide coherent feedback and guidance (reports) to enable the attainment of established deliverables, with due consideration to health and safety, risk management, quality assurance, related regulations, budgets and established best practice. 

Collaborate with senior and lead engineers to support the delivery of technical design services, undertaking site surveys, establishing, and reviewing  technical requirements, supporting the production of technical specifications, drawings, schematics, and project documentation. 

Be able to support and enable efficient  budget management related to the delivery of project services, collaborating with project managers and quantity surveyors to review payment applications that are  made in relation to the delivery of services related to the mechanical discipline. 

Support work activity that is related to procurement, collaboration with project managers and procurement officers to ensure compliance with the Councils CPRs. 

Attend project meetings and share technical expertise, take an active part in lessons learned exercises, project reviews and meetings with external consultants and stakeholders. 

6. Quality Assurance - responsibility for understanding and implementing established QA processes, so that mechanical building services engineering systems are maintained and operate efficiently. This shall include undertaking quality audits, surveys and sample reviews of work undertaken by third parties. Always ensuring that due consideration is given to the significant regulatory requirements related to the Building Services Engineering discipline, work in the built environment and the construction sector.

7. Regulatory Compliance, Health, and Safety -  Foster a safety-first approach to the delivery of technical engineering services, that comply with all associated regulations, standards and establish best practice. As required collaborate with colleagues and wider teams (i.e., Property Safety Compliance Manager), to maintain compliance and discharge related statutory duties. 

Able to produce coherent risk assessments and method statements related to the delivery of mechanical building services. Be able to review, critique and authorise risk assessments and method statements that are produced by third parties delivering discipline related technical services. Enable the establishment and implementation of safe systems of working (e.g., permit to work and safe isolation of equipment process).  

8. Risk Management – implement appropriate risk management processes related to mechanical  discipline. Effectively identify risks, establish, and implement actions to mitigate, project, and operational (maintenance activity) risks. 

Always apply professional and responsible judgment. Comply with legislation and codes, be prepared to suggest, or promote further improvements as appropriate. Enable and foster good communication with stakeholders. Ensure that sustainable systems for oversight and scrutiny are in place and are properly implemented. Promote the awareness of risks, and the requirements for effective management related to the mechanical Building Services engineering discipline. 

9. Energy Efficiency and Sustainability – implementation of processes that promotes and enables a sustainable and energy-efficient engineering practice. Promote the use of renewable energy sources and green technologies to reduce the environmental impact related to the mechanical discipline, the efficient maintenance and operation of building services equipment and systems. 

10. Documentation & Reporting  –  promote and enable the production of accurate maintenance documentation, engineering reports and project records. Understand and adhere to the building services engineering teams document (peer) review process. Ensure statutory documentation, service and maintenance records are accurate and stored appropriately, utilising web logbook (Concerto). Be able to review and critique documentation produced by third parties, only accepting documentation and reports that are appropriate and that meet the required (established) standards.        

Able to produce engineering reports, cost estimates, and other documentation related to the mechanical engineering discerption, for colleagues, stakeholders, and project teams. As required provide information to contribute to the completion of cabinet decision reports. Maintain an awareness  and understanding of the related constitutional services policy and process. 



	Standard Duties:




	
1.
	
To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies, and procedures as appropriate to the role. 

	5.
	Undertake any additional duties commensurate with the level of the post.



	Contacts: 
Contacts are Directors of the Council, Senior Managers, partners, consultants, service providers, trade union representatives, elected members and external organisations as appropriate.



	Relationship To Other Posts in the Department:




	[bookmark: _Hlk95121094]Responsible to:  

	Lead Building Services Engineer (Mechanical)

	Responsible for:
	N/A



	Special Conditions: 



	Values and Behaviours:


	We have a clear set of values that outline how we do business. We share these Borough-wide with our residents, partners, and businesses:
· Fairness - We will champion fairness and equality of opportunity and ensure working together brings mutual benefits and the greatest possible added value. We will enable everyone to be involved.
· Openness - We will be open and honest in our actions and communications. We will take decisions in a transparent way and at the most local level possible.
· Responsibility - We take responsibility for, and answer to our actions. We will encourage people to take responsibility for themselves and their actions. Mutual benefits go hand-in-hand with mutual obligations.
· Working together - We will work together and support each other in achieving common goals, making sure the environment is in place for self-help.
· Accountability - We recognise and act upon the impact of our actions on others and hold ourselves accountable to our stakeholders.
· Respect - We recognise and welcome different views and treat each other with dignity and respect.
· Democracy - We believe and act within the principles of democracy and promote these across the borough. 

	Internally we have translated these values into five Co-operative behaviors which outline the priority areas of focus for staff at all levels.

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 
More information around our Values and Behaviours can be found on our Greater - Jobs pages.




	
	DATE
	NAME
	POST TITLE

	Prepared
	04/07/2024
	MS
	Building Services Engineer (Mechanical /Operational)

	Reviewed
	04/07/2024
	JPW
	Divisional Manager – Technical Delivery

	Reviewed
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OLDHAM COUNCIL

PERSON SPECIFICATION


Job Title: Building Services Engineer (Mechanical / Operational)

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	Appropriate Technical Vocational qualifications associated with the Mechanical discipline (e.g., ONC / NVQ level three qualifications). 

HNC in Building Services Engineering or a recognised equivalent (e.g., able demonstrate knowledge and understanding equivalent to Level 4 technical qualification).



Hold or be able and willing to obtain with support relevant Accredited Certification Scheme (ACS) gas safety qualifications. (e.g. Gas safety ACS Gas Safety Awareness for Supervisors (e.g., BPEC Level 3 Award)

Professional membership with CIBSE, the IET, ICWCI or other relevant and appropriate professional institution.

Professional Registration as an Incorporated Engineer (or evidence of ability to work towards and gain Professional Registration with support). 
 

	HND / Degree in Building Services Engineering or a recognised equivalent (Level 5 / 6 qualification).

Hold relevant Accredited Certification Scheme (ACS) gas safety qualifications. (e.g., Gas safety ACS Gas Safety Awareness for Supervisors (e.g., BPEC Level 3 Award)


Hold Professional Registration as an Incorporated Engineer. 


	AF / I

(Certification)

Professional Development Audit (career plan)  

(Bring to interview)

	
Experience

	Practitioner level experience related to the construction and maintenance of Mechanical BSE (Building Services Engineering) systems and equipment.

Supervised level knowledge relating experience related to the construction and maintenance of Mechanical BSE (Building Services Engineering) systems and equipment.
to 
 
Practitioner level experience establishing and applying best practice, use of sustainable and low carbon technologies, compliance with current regulations, legislation, codes of practice and current design standards applicable to mechanical BSE systems and equipment. 

Practitioner level experience working within a multi-disciplinary professional environment with responsibility for design, management and maintenance of BSE systems and equipment.  

Practitioner level Leadership experience, mentoring and coaching technical professionals. 
Practitioner level experience delivering a role with significant technical complexity and responsibility. Requirement for excellent knowledge of Health and Safety requirements and legislation. 

Experience managing consultants and external service providers.  

Practitioner level experience managing project delivery, quality assurance, developing teams, identifying, and implementing innovative and sustainable technical solutions.  
	

 
	AF / I

Professional Development Audit (career plan)  

(Bring to interview)









	
Skills & Abilities

	Technical Expertise:

Hold and maintain a Practitioner understanding and mastery of the technical domain relevant to the Mechanical BSE discipline. 

Hold and maintain an expert level skill and ability related to the delivery operational maintenance engineering services. 

Hold and maintain practitioner / supervised skill and abilities, related to the construction and design of BSE systems and equipment.

Hold practitioner level of analytical skills to investigate and interpret technical information / data, evaluating options and weighing up risk and making recommendations for solution and action as appropriate. 

Leadership: 
Hold a supervised level of leadership capabilities, the ability to delegate tasks effectively to deliver objectives and project success with some supervision .

Supervised / Practitioner level ability to mentor, coach and develop the skills of others, to foster a culture of learning and professional growth within the engineering team.

Problem-Solving:  
Practitioner level ability to analyse problems, think critically, and devise innovative solutions. Ability to resolve technical issues and adapt quickly to changing circumstances.

Communication: 
Practitioner level ability to clearly convey complex technical concepts to both technical and non-technical stakeholders, including team members, mangers, directors, Councillors, clients, and external partners. Strong written and verbal communication skills, the ability to utilise IT equipment and system necessary for production of presentations, technical reports.

Collaboration:
Practitioner level ability to collaborate with colleagues from diverse backgrounds, sharing expertise, to deliver technical services. 

Maintain a practitioner level ability to foster a collaborative work environment, promoting knowledge sharing and the development of innovative solutions.

Project Management: 
Supervised  level project management skills, establishing brief, aims and objectives, planning, resource management, leadership, risk management, budget management and lessons learned (reflective practice) to enable continuous improvement and development.   

Strategic Thinking: 
Supervised level ability to establish and align technical initiatives with broader Council and partner objectives. Ability to support the development and implementation of policies and process that are aligned with the Councils strategic objectives.   

Business Acumen: 
Supervised  level understanding of the commercial / business context in which engineering projects operate. This includes awareness of industry trends, market dynamics, and the ability to propose technical solutions that are aligned with business goals, customer needs, and financial / budgetary considerations.

Continuous Learning: 
Maintain current knowledge and understanding and embrace continuous learning. Be proactive in seeking out new knowledge and demonstrate adaptability to embrace emerging technologies and methodologies. 

Be able to undertake personal development plan, identify and mange individual learning. Be able and willing to support the identification of team learning and development requirements.  
	









































	AF / I


Professional Development Audit (career plan)  

(Bring to interview







	
Knowledge

	Knowledge and understanding that is aligned with the UK Engineering Councils standards (five areas of competence) for Incorporated Engineers (4th Edition). 

Knowledge to maintain and manage applications of current and developing technology, and undertake engineering design, development, construction, and operational maintenance. 

The theoretical knowledge to solve problems in developed technologies using well proven analytical techniques.




	Demonstrable Knowledge of Health and Safety requirements and legislation. Knowledge related to engineering  work undertaken in the public sector.
	AF / I






	
Work Circumstances

	Have a driving licence and a vehicle availble for work always use. Be able to travel to premises and construction sites across the borough, with very  little notice or opportunity to plan travel.

Able to access and work on construction sites, in plant, machine rooms, electrical intake rooms. Access may be via a ladder, have ability to access roof areas to survey and work on systems and equipment (use of appropriate PPE).

Able to work outside of normal office hours, visiting premises & construction sites,  dealing with out of hour call outs, directing service providers, work associated with failure / reinstatement of essential systems and equipment.  
	
	AF / I





Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.




    OLDHAM COUNCIL     JOB DESCRIPTION    

Job Title:     Building Services Engineer   ( Mechanical   / Operational )   

 

Directorate:     Place & Economic Growth  Division/Section:      Property  

Grade:      8  JE Reference:  11094  

   

Job Purpose    

To support the  strategic direction in providing the compliant and effective management of the Council’s  property portfolio, working collaboratively, internally and externally with partners and colleagues.     To   enable  the  attainment  and realisation  of Council , client, and partner   objectives ,   through  the delivery of  technically  excellent engineering  services .      D elivery of  technical   engineering  services   related to property management and construction of the built  environment. To  provide services   in a   safe ,  efficient,   and sustainable  manner . To s upport and enable the   provision of  property maintenance and construction  related  projects ,   discharg ing   duties made under  statute ,   in   line with   established best practice, Council policy, technical  specifications,   and  relevant  standards.    

Key Tasks    

1.   Technical leadership  –   h old   and maintain an   expertise in the   domain of  mechanical , maintenance  operations .  Be able to direct and oversee work being delivered by technicians ,  graduates,   trainees,   and  external service  providers.   Ability to manage  and enable  the   efficient    delivery of  mechanical maintenance activ ities  with only moderate support and   supervision from the Councils  senior   and  lead engineers.     2.   Technical expertise  –   h old and m aintain a  practitioner level of expertise in relation to the  maintenance of mechanical building service systems including, gas and water utilities, mechanical  services distribution equipment, heat generating equipment, ventilation equipment, cooling  equipment, air c onditioning, building energy management systems (controls), mechanical (lifting)  equipment, and fire suppression systems. Maintain a good (supervised level) awareness and  understanding of the othe r   engineering disciplines (i.e., electrical discipline) with in the domain of  b uilding  s ervices  e ngineering.  Undertake and maintain a  record   of relevant Continuous  Professional Development activities .  H old and maintain individual professional development  audits.  Work independently at a   practitioner  level with a need for only   moderate    direction and  supervision. Work in line with established processes and programmes, fulfilling technical  objectives and meeting deadlines  to enable  delivery of   efficient maintenance  work.     S hare technical expertise, collaborate with colleagues, clients, and stakeholders to successfully  deliver professional engineering services. Support and enable (mentoring) the development  technicians , graduates, and trainees   in the team. Collaborate with and support colleagues, plan  and implement continued professional development to maintain and enhance awareness of  current practices and the state of the art. Hold and maintain a good awareness of the related 

