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1. INTRODUCTION

We are proud to deliver Oldham’s Social Work Apprenticeship Programme. Social work thrives on the experience each practitioner brings, and in Oldham we have a wealth of knowledge from working with children and families that enriches our practice.

This handbook is designed to:
· Help you decide if the Apprenticeship route is right for you.
· Explain what is expected from you and from us.
· Provide a point of reference throughout your 30-month journey.

When successful and studying, it should be read alongside the University Handbook. Together, they set out the full expectations of the programme. This document focuses on what you can expect from Oldham Council.

Throughout the apprenticeship, we will support you to build on your existing knowledge, skills and values. You will receive academic teaching and practice-based learning, preparing you to contribute fully to social work in Oldham.






2. OVERVIEW OF THE PROGRAMME

The apprenticeship lasts 30 months and runs in September and March cohorts.

First 6 months (Year 1):
· Internal candidates: (current permanent employees of Children’s Services) Remain in your current role while beginning university teaching.
· External candidates: Join a social work team for shadowing and light duties while beginning university teaching.

Months 6–18 (Year 2):
Move into a Contrasted Learning Opportunity (CLO) placement lasting 12 months. This allows you to follow the journeys of children, young people and families over time.

Months 18–30 (Year 3):
Start a second CLO for a further 12 months. CLOs must be varied; staying in the same team for longer than 12 months will only be permitted in exceptional circumstances.

Support:
· Each apprentice is allocated a qualified social worker mentor at the start and at the beginning of each CLO.
· You will also have support from your line manager, the Social Work Academy, and the University (including a Skills Coach).
· Regular reviews and assessments take place throughout the programme (see Section 9).

On completion:
· You will qualify as a Newly Qualified Social Worker (NQSW).
· You will then begin the Assessed and Supported Year in Employment (ASYE) with Oldham Children’s Services.


3. AIMS OF THE PROGRAMME

Oldham Council is committed to investing in its workforce and supporting those who are ready to take the next step into social work.

The apprenticeship aims to:
· Develop your skills, knowledge and values through university study, CLOs and reflective practice.
· Equip you with the core professional skills and capacity for ongoing development.
· Strengthen Oldham’s children’s services so every child can thrive with stability, safety and success.

Expectations:
As an apprentice you must:
1. Complete all academic assignments and off-the-job learning (see University Handbook).
2. Successfully complete three CLOs (or two, if an internal applicant remains in their substantive role by agreement).
3. Meet Council standards for conduct, attendance and performance.

If you are unable to meet the requirements of either the University or the CLOs, your employment may be ended, as the two are interlinked.

On qualification, you will enrol on the ASYE programme and continue to receive support from the Social Work Academy.

At the end of the 30-month apprenticeship, you will receive a revised contract of employment with Oldham Children’s Services, reflecting your role and responsibilities as a qualified social worker (see Section 10).



4. APPLICATION PROCESS

Internal & External candidates
· Apply through GreaterJobs for the role of Social Work Trainee.
· Provide a supporting statement showing your knowledge, skills and experience relevant to the role (see Job Description/Person Specification).

Timeline
· Applications open in March/April for the September intake.
· Applications open in September/October for the March intake.



5. WHO CAN APPLY

General requirements
Applicants must meet university entry criteria and show relevant experience and commitment to Oldham Council.

Internal candidates:
Note: This programme involves a new contract. If you do not complete the apprenticeship, you will not return to your substantive post.

Internal & External candidates must:
· Be willing to take a full-time contract as a Social Work Trainee with Oldham Council.
· Hold a Level 2 (GCSE or equivalent) in English and Maths.
· Show relevant experience that demonstrates potential to become a competent social worker.
· Commit to completing the apprenticeship, including 20% off-the-job study.

Accepted qualifications for English/Maths (examples):
· GCSE (Grade C/4 or above, including Literature).
· CSE (Grade 1).
· A-Level/AS Level (Grade E or above).
· Degree qualification.
· Functional Skills Level 2 (Pass).
· Access to HE Diploma (min. 12 credits in English/Maths).
· International equivalents (to be verified before application).
👉 Full list: Gov.uk – English and maths requirements in apprenticeships
(See Level 3 Apprenticeships tab.)



6. EXPECTATIONS OF THE PROGRAMME

University provider
Every two years, the university delivering the apprenticeship may change. This handbook will be updated to reflect any change. Apprentices must follow both University and Oldham Council policies.

Working hours
· Full-time contract: Monday–Friday, 08:40–17:00 (not term-time only).
· Apprentices must normally be office/community-based except for university teaching days or pre-agreed study days.

Year 1
· 1 university day per week + 2 consecutive days at the start of each unit (approx. every 6 weeks).
· Internal candidates: remain in your current role.
· External candidates: placed in a social work team for shadowing/light duties.
· Heavy academic focus; limited working from home allowed.

Year 2 & 3
· Same university schedule as Year 1.
· Increased responsibility for your own caseload.
· Working from home can be used more flexibly, but all staff must be office-based at least 3 days per week.

At the end of the programme
· You will achieve both a BA (Hons) in Social Work and a Level 6 Apprenticeship qualification.



7. CONTRASTED LEARNING OPPORTUNITIES (CLOs)

From Month 6 onwards, apprentices move into CLOs:
· First CLO (Year 2): 12 months. Gives time to understand team roles, develop practice confidence, and be assessed against apprentice standards.
· Second CLO (Year 3): Up to 12 months. Progress is reviewed at 6 months to check if additional learning is needed.

Key points
· CLO discussions take place before each placement to match learning needs with service availability. Preferences are considered but not guaranteed.
· CLOs must be varied to provide a breadth of experience; staying in one team longer than 12 months will only be allowed in exceptional cases. By signing up to the apprenticeship you are accepting the movements at the end of Year 1 and year 2 will take place. 
· Each CLO includes ongoing assessment and reflective supervision.




8. OVERSIGHT, SUPPORT & ACCOUNTABILITY

Social Work Academy (Consultant Social Worker)
· Lead and manage the Apprenticeship Programme.
· Mentor apprentices in the first 6 months (if no qualified social worker in placement).
· Allocate mentors for each CLO.
· Support mentors, organise CLOs, attend reviews and development meetings.
· Provide group learning opportunities for apprentices.

Workplace Manager – Internal candidates
· First 6 months: allocate appropriate work, provide regular supervision, observe practice, raise concerns, attend reviews and development meetings.
· Years 2–3: keep in touch, share service changes, attend development meetings.

Workplace Manager – External candidates
· Allocate work, supervise and support throughout placement.
· Observe practice, raise concerns, attend reviews and meetings.

Mentor in CLO (may be line manager or separate)
· Provide reflective supervision every 4 weeks (minimum).
· Monitor practice, support academic and workplace learning, ensure 20% off-the-job study.
· Offer informal guidance and flag concerns.

Skills Coach (University)
· Provide academic support.
· Ensure assessment criteria are met.
· Attend development meetings.


Apprentice responsibilities
· Attend university, complete assignments on time, maintain 20% off-the-job learning.
· Attend work placements and manage a caseload (with statutory duties carried by an allocated qualified social worker).
· Engage in reflective supervision and actively plan learning.



9. ASSESSMENT & REVIEWS

University assessment
· Academic tasks linked to workplace practice.
· Continuous formative assessment with formal reviews every 2–3 months.
· Resits allowed once, capped at 40%.

E-Portfolio
· You are responsible for keeping an online portfolio of learning and development, accessible to mentors, managers and Skills Coach.

Reviews
· Held approx. every 3 months (more if needed).
· Involve apprentice, Skills Coach, SWA Lead, line manager/mentor.
· Cover progress, support needs, SMART targets, portfolio development, skills/behaviours evidence, 20% off-the-job requirement.

Direct observations & feedback
· Minimum: 3 observations across Years 2 & 3 (ideally 2 per CLO). Possible earlier observation in Year 1 in addition
· Observations should cover varied scenarios.
· At least 3 pieces of service user feedback and 3 pieces of professional feedback across Years 2 & 3.

Skills Scan
· Completed at the start of each academic year to identify strengths and development areas.

Record of Practice Evidence
· Completed by apprentice and mentor at the end of each CLO to reflect on progress and plan future learning.

End-point assessment (last 6 months)
1. Case study
2. Presentation

Study Days
· You maybe expected to complete some study outside normal working hours. If this becomes difficult, the University can provide study skills support.
· You are entitled only to study days included in your University timetable. Additional study leave will not be granted. If you need extra time around submission dates, you should use annual leave.
· Please note: Other local authorities run different programmes. Avoid direct comparisons, as requirements and structures vary.

Concerns during apprenticeship
· Support is available from the University, Social Work Academy, Principal Social Worker and HR.
· If requirements cannot be met despite support, employment may end on grounds of conduct or capability (applies to internal and external candidates).



10. ACCREDITATION & QUALIFICATION

On successful completion, you will achieve:

· BA (Hons) Social Work degree (University awarded).
· Level 6 Social Worker Apprenticeship qualification, approved by Social Work England.

Credit breakdown
· 300 credits: taught programme.
· 60 credits: End Point Assessment.
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