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OLDHAM COUNCIL

JOB DESCRIPTION


	Job Title: 

	Head of Learning & Culture

	Directorate:  
	Resources
	Division/Section: 

	HR, Organisational Development and Transformation


	Grade:  

	SM2
	JE Reference:
	3666




	Job Purpose:   

	
	
The role will manage and provide direction to the Organisation Development services of Workforce. This includes Learning and Development; Organisational Development and Design; Workforce Wellbeing; Apprenticeships; Reward and Recognition; Workforce Engagement; Leadership Development and Talent Management and Development.  

The role will support the Assistant Director of Workforce & Organisational Culture and the HR Divisional  Management Team to deliver aspects of the organisational Workforce & Culture Strategy linked to culture, inclusion,  learning and pathways into employment.


	Key Tasks: 

	







	
· Be responsible for the Learning, Development and Organisational Development function and service. This includes KPIs, mandatory training compliance and service standards, wellbeing .
· Lead development and rollout of a Leadership and Management framework and development offer.
· Support the Assistant Director of Workforce & Organisational Culture to develop and embed a Workforce & Culture Strategy that supports the Council to deliver on the Oldham Plan and to be a Council fit for the future. 
· Design and deliver projects as set by the Executive Team or the Assistant Director of Workforce & Organisational Culture to support the development of a staff experience that will embed the Council as a great place to work. This includes roll out, monitoring and action planning against the Staff Survey, in partnership with the Strategic Workforce Partners.
·  Work with the Communication Teams and the Strategic Workforce Partners to develop and embed the Council’s values & behaviours.
· To further drive progress against the GM Inclusion Standards, working with our Peer Networks and senior team to identify priorities and opportunities to create an inclusive culture at the Council.
· Develop a Talent Management framework that supports the attraction, development and progression of career pathways at all levels for the workforce, focusing on our Grow our Own approach for key skills gaps and developing a new generation of public sector workers.
· Work with the HR Advisory team & Strategic Workforce Partners to support skill development in restorative practice, supporting a shift from formal grievance action to facilitative and mediative responses where appropriate.




	General Tasks: 


	               

	· Responsible for the delivery of a comprehensive range of Organisational Development & Learning services across the whole organisation.
· Use data and insights to advise on potential risks and opportunities within the current workforce offer and culture.
· Lead the development of agreed medium and long-term strategies that support leadership and workforce development, workforce wellbeing and workforce engagement and recognition as agreed as part of the Workforce & Culture Strategy.
· Take a lead role in designing and developing cultural change initiatives, working with the Assistant Director of Workforce & Organisational Culture and the Strategic Workforce Partners to understand current cultural norms and programmes to change to better meet Council ambitions.
· Provide Organisational Development advice and lead key OD interventions at Corporate level to support the organisational change and transformation agenda, including sourcing and adapting intelligence from local, national and international best practice workforce development initiatives 
· Support management teams across the Council in developing and embedding the Council’s vision, values, culture and behaviours  
· Interpret and assess local and national workforce development strategies and policies and recommend courses of action to senior management 
· Actively engage with senior leaders to assess the impact of the overall organisation design on factors such as behaviour, attitudes, culture, systems and communication
· To be accountable for the delivery of Learning and Development and Apprenticeship programmes that support effective spend of the training budget, Apprenticeship Levy and ensure value for money from the e-learning contract 
· To be responsible for the organisational wellbeing offer and supporting budget, including ensuring that the Occupational Health (OH) and Employee Assistance Programme (EAP) contracts provide value for money and support the wider wellbeing focus.
· Support the Assistant Director of Workforce & Organisational Culture to advance workforce EDI priorities as identified in the Corporate EDI Plan.
· Provide line management support to the OD and Learning & Development Teams, including recruitment, performance and team development.

	

	

	                                                        



	Standard Duties:


	
1.
	
To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council, including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.





	Contacts:

OD team, staff across the council, partners, trade union representatives, elected members, inspectors and external organisations




	Relationship To Other Posts In The Department:


	Responsible to:  

	AD of Human Resources & Organisational Development 

	Responsible for:
	Organisational Development Team
OD Lead Grade 7 x 2
OS Support Officer Grade 4 x 1

Learning & Development Team
E-Learning Coordinator Grade 7 x 1
Apprenticeship Coordinator Grade 7 x 1
Mosaic System Training and Implementation Officer Grade 6 x 1
Learning &Development Administrator Grade 4  x  1



	Special Conditions:  None




	Values and Behaviours:


	By living our Values and Behaviours we will deliver the change we need to meet our Corporate ambitions for Oldham.
Our Values:
Proud
We take pride not only in what we deliver for the residents of Oldham but also in how we deliver it.
Ambitious
We recognise the challenges we face and are committed to setting high aspirations to overcome them, with determination and focus.
Together
We believe in shared solutions, working across sectors and with our communities to achieve common goals and deliver the quality services Oldham deserves.

	We have five Behaviours which outline the priority areas of focus for staff at all levels:

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 

More information about our Corporate Plan and our Values and Behaviours can be found on our Greater. Jobs pages together with information about the staff benefits we offer.





	
	DATE
	NAME
	POST TITLE

	Prepared
	08.09.25
	Eleanor Devlin
	Assistant Director of Workforce & Organisational Culture

	Reviewed
	
	
	

	Reviewed
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PERSON SPECIFICATION

Job Title:  Head of Learning & Culture

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	Evidence of continued professional, managerial and personal development related to the field of OD or HR. 

Degree or equivalent Professional Qualification

CIPD or equivalent 
	Leadership or Management Qualification

Coaching qualification
	AF



AF


AF


	
Experience

	Experience of managing organisational and cultural change, creating and delivering organisational development programmes within a complex organisation

Experience of facilitating agreed workforce interventions or workforce change programmes involving staff at all levels, trade unions and other stakeholders

A proven track record of leading, motivating and managing teams.

Experience of successful resource and financial management. 

Experience of design and delivery of effective team or group interventions leading to improved outcomes 

Experience of managing and successfully delivering a number of projects simultaneously

	
Experience of OD & L&D in Local Government
	AF / I






AF / I





AF / I







AF / I




AF / I



AF / I

	
Skills & Abilities

	
Ability to deal with complex, sensitive situations assessing and recommending courses of action 

Effective presentation, communication and interpersonal skills with the ability to persuade and influence and apply these effectively to a variety of audiences

Able to deal positively and effectively with organisational politics, driving forward projects, influencing change, managing complex situations and sustaining engagement, including those resistant to the messages 

Ability to take a corporate overview and balance strategic and operational priorities
	

	
AF / I




AF / I




AF / I





AF / I






AF / I

	
Knowledge

	

Knowledge of OD, workforce engagement and behaviour change theories and key national workforce drivers and the future agenda of local government

Understanding of wellbeing and the links to OH & EAP approaches  

Knowledge of EDI law, policy and measures that will advance the workforce agenda 
	
Knowledge of specific opportunities and challenges within Local Government
	
AF / I




AF / I





AF / I


AF / I


	
Work Circumstances

	
Able to work flexibly to meet the demands of the service (including evening and weekend as necessary)

	
	
I




Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

[bookmark: _Hlk190765446]Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.
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