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OLDHAM COUNCIL

JOB DESCRIPTION


	Job Title: 

	Environmental Health Manager



	Directorate:  
	Place and Economic Growth 
	Division/Section: 

	Public Protection

	Grade:  

	SM2
	JE Reference:
	3158



	Job Purpose:   

	To be responsible to the Assistant Director - Public Protection for the delivery of an efficient, effective and comprehensive range of Environmental Health services to protect residents, businesses and the environment within Oldham, as well as people working in and visiting the Borough.

To act as lead officer for all health and safety matters within the Council and to advise the Chief Executive, senior managers and elected members of associated statutory responsibilities and standards.


	General Responsibilities: 

	Contribute to the strategic direction of the service, find practical solutions and decide how to deliver the service’s objectives.

To be responsible for the service plans of the service(s), regularly evaluating progress and taking appropriate actions. Responsible for relevant KPI and local service standards.

To be responsible for implementing corporate initiatives and ensure they are embedded in the service(s)

To be responsible for authorising spend from significant budgets and assisting with the budget setting process. Monitor the budgets and advise senior management of budget issues and demonstrate value for money service(s) delivery.

To be responsible for good employee relations within the service(s), including effective consultation, negotiation and conflict resolution.

To ensure the effective deployment of the workforce within the service and foster a high-performance culture.

To ensure effective working relationships with other service managers across the directorate and the Council to deliver our corporate objectives.

To contribute to the overall management of the division/group.




	Key Tasks: 


	1. [bookmark: Text6]To contribute to the efficient and effective operation of the Public Protection Service, including: managing and allocating workloads; project management; and the use and monitoring of resources, and to ensure the proper performance of all duties imposed upon the Service by statute or by instruction of the Council.

2. [bookmark: Text7]To be responsible for the formulation and implementation of policies and service plans  reflecting the needs of and demands on the Environmental Health section of the Public Protection Service and to oversee the implementation of such policies in respect of those functions for which the postholder is responsible.

3. To be responsible for independent, professional advice and direction to the Chief Executive and Executive Management Team (EMT) in line with Institute of Occupational Health and Safety (IOSH) code of practice, values and ethical standards regarding statutory responsibilities under Health and Safety at Work etc. Act 1974 and other associated legislation. 

4. [bookmark: Text8]To assist the Assistant Director of Public Protection with the preparation, reviewing and monitoring of the Public Protection Service’s service plans and to prepare, review and monitor the service plans in respect of those functions for which the postholder is responsible.

5. Provide overall management of a workplace audit programme and inspection of premises, equipment and resources to ensure compliance with Health and Safety standards throughout the Council including the issuing of instruction to suspend or stop work where there is evidence that appropriate standards are not being met.     

6. Where the Authority is responsible for conducting an inspection or intervention programme, provide overall management of the required resources to plan and coordinate the delivery of the relevant inspection/intervention programme.

7. [bookmark: Text10]To be responsible for the development and implementation of quality management systems to ensure that the services delivered by the Public Protection Service are quality driven, being responsive to customer needs, effective and efficient in operation and provided in accordance with the Council’s Customer Care Policy.

8. To represent the interests of the Public Protection Service and Oldham Council on corporate and partnership or other external groups, as required.

9. [bookmark: Text12]To liaise as necessary with other divisions of the directorate, other directorates of the Council and outside bodies and agencies to ensure the efficient and effective discharge of the duties of the Environmental Health section for which the postholder is responsible.

10. [bookmark: Text13]To co-ordinate and be responsible for the  appointment, training, career development and counselling of personnel within the Environmental Health section of the Public Protection Service  

11. To prepare reports for and attend meetings of Senior Management Team, Council Committees, Public Local Inquiries and other bodies and agencies as required.

12. To be responsible for the numerous delivery budgets within the Environmental Health section and contribute to the management of the financial resources of the Public Protection Service, through acting as budget manager in respect of the Environmental Health section. 

13. To ensure the efficient and effective response to all complaints/service requests/other notifications relevant to those functions of the Environmental Health section of the Public Protection service.

14. Where the Authority is responsible for conducting sampling regimes, or where sampling is necessary in order to determine whether intervention is required, to overall manage, plan, coordinate and ensure delivery of the relevant sampling programme.

15. To plan, test and co-ordinate delivery of the Section’s response to Emergencies, including disease outbreaks, major health and safety investigations and any other major incidents where the service can assist.

16. To oversee and approve on a case by case basis the use of enforcement sanctions and other activity and intervention by officers within the team so as to ensure the service is responding appropriately in a given situation and that such action is in accordance with the Council’s Enforcement Policy.

17. To deputise for the Assistant Director – Public Protection as and when required.

18. To record, monitor and report on activities, trends and performance to national bodies and other organisations in relation to specific functions as required.

19. To ensure effective working relationships with other service managers across the Directorates and the Council to deliver our corporate objectives. 






	Standard Duties:	




	
1.
	
To actively promote the equalities and diversity agenda in the workplace and in service delivery.


	2.
	To uphold and implement policies and procedures of the Council; including customer care, data protection, finance, ICT, safeguarding and health & safety policies.


	3.
	To actively engage with the behaviours and values of the Council to promote and support our Co-operative Agenda.


	4.
	To undertake continuous professional development and to be aware of new developments, legislation, initiatives, guidelines, policies and procedures as appropriate to the role. 


	5.
	Undertake any additional duties commensurate with the level of the post.




	Contacts:

· Officers of the Place and Economic Growth Directorate and other Directorates of the Council.
· Employees of the Council, Heads of Service, Headteachers, Governors, Trade union Representatives   
· Representatives of various outside bodies and agencies.
· Elected representatives.
· Members of the public.





	Relationship To Other Posts in the Department:




	Responsible to:  

	Assistant Director - Public Protection

	Responsible for:
	All staff within or seconded to the Environmental Health section  




	Special Conditions:

N/A





	Values and Behaviours:


	By living our Values and Behaviours we will deliver the change we need to meet our Corporate ambitions for Oldham.
Our Values:
Proud: We take pride not only in what we deliver for the residents of Oldham but also in how we deliver it.
Ambitious: We recognise the challenges we face and are committed to setting high aspirations to overcome them, with determination and focus.
Together: We believe in shared solutions, working across sectors and with our communities to achieve common goals and deliver the quality services Oldham deserves.



	

We have five Behaviours which outline the priority areas of focus for staff at all levels:

· Work with a Resident Focus
· Support Local Leaders
· Committed to the Borough
· Take Ownership and Drive Change
· Deliver High Performance 

More information about our Corporate Plan and our Values and Behaviours can be found on our Greater. Jobs pages together with information about the staff benefits we offer.





	
	DATE
	NAME
	POST TITLE

	Prepared
	May 2025
	Neil Crabtree 
	Assistant Director – Public Protection 

	Reviewed
	
	
	

	Reviewed
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PERSON SPECIFICATION

Job Title:  Environmental Health Manager

	
	
Selection criteria 
(Essential)
	
Selection criteria 
(Desirable)

	
How Assessed

	
Education & Qualifications

	Degree/Diploma in Environmental Health

EHORB Registration

Evidence of continued professional, managerial and personal development


	Leadership or Management Qualification

Registered H&S Practitioner with Chartered Membership of Institute of Occupational Safety and Health (CMIOSH). 

NEBOSH National Diploma in Occupational Health & Safety or an equivalent 

	AF


AF

AF


	
Experience

	
Experience of motivating and managing a team, including change management, having input into organisational development programmes and effective working with staff, trade unions and other stakeholders

A proven record of establishing a positive performance culture that has delivered effective performance and continuous service improvement

Evidence of successful resource and financial management, including evidence of the resolution of conflicting priorities and assisting with setting budgets 

Experience of writing, reviewing and updating policies, procedures and guidance (proactive and reactive) relating to all aspects of the service.

Experience of report writing at departmental/interdepartmental level and ability to produce effective letters to internal & external recipients at all levels

Experience of handling criminal evidence.

Experience in developing and undertaking workplace audits and inspections to evaluate Health and Safety compliance and communicating the findings verbally or in a clear concise written format. 

Experience of undertaking and / or advising on risk assessments and producing protocols to reduce or control risk and assist accident / incident prevention and criminal and / or civil intervention.  

Experience of overseeing and undertaking accidents / incidents investigations, including interviewing relevant persons and providing written investigation reports.

	
Experience of managing and successfully delivering projects 

	
AF / I








AF / I





AF / I






AF / I







AF / I





AF / I


AF / I








AF / I






AF / I


	
Skills & Abilities

	
Able to be creative and think through issues and problems through the use of theoretical, conceptual and technical knowledge to find practical solutions

To be able to use persuading and influencing skills to bring about behavioural change and achieve desired results/outcomes as necessary

Effective presentation, communication and interpersonal skills and ability to apply these effectively to a variety of audiences

Ability to work flexibly across all disciplines within the service 

Leadership skills to ensure teams are effective and performance managed

Ability to manage budgets with conflicting demands 

Ability to analyse complex data/events and draw conclusions

Ability to prioritise work and meet tight deadlines


	
Able to use new technologies in improving services, and modernising working processes
 
Business planning skills to contribute to corporate and service strategies and initiatives

	
AF / I






AF / I







AF / I






AF / I


AF / I



AF / I


AF / I


AF / I


	
Knowledge

	
An understanding of the issues and challenges facing the service both operationally and strategically

Knowledge of key national policy drivers, legislation and broader influences relating to the range of services provided. 

Current knowledge of criminal law practice and procedures



	
Knowledge of project management techniques and their application in a business context

A clear understanding and knowledge of the workings of local government and including its legal, financial, social and political context, political processes and the current issues faced in a multi-cultural area

	
AF / I




AF / I




AF / I

	
Work Circumstances

	Able to work flexibly to meet the demands of the service (including evening and weekend as necessary)

Full Drivers licence 

	
	I




I





Abbreviations: AF = Application Form; I = Interview; AC = Assessment Centre; T = Test

NB. - Any candidate that meets the criteria of our Guaranteed Assessment Scheme and meets the essential criteria of the role, will be guaranteed the first stage of assessment (whether that is an interview or another assessment, as appropriate).

Our Guaranteed Assessment Scheme supports candidates with disabilities, have previously been in or currently in care, those that are carers, and those who have served in the Armed Forces as a regular, reserve or cadet.
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