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Construction Quality Inspector (Clerk of Works)
	Job Title:
	Construction Quality Inspector (Clerk of Works)
	Date:
	August 2026

	Reporting Line:
	Strategic Transformation Lead
	Salary:
	Grade 8 

	Team:
	Estates and Facilities Capital Programmes
	Business Area:
	Land and Property



	JOB PURPOSE

	GMCA is seeking an experienced Construction Quality Inspector (Clerk of Works) to provide independent quality assurance across capital projects within the GMFRS estate. Acting as the client's representative on site, the postholder will inspect construction, mechanical, electrical and civil engineering works, ensuring projects are delivered in accordance with approved designs, specifications, statutory requirements, and industry standards.

The Construction Quality Inspector (Clerk of Works) will provide independent, professional site inspection and quality assurance across GMFRS capital projects, including new build, refurbishment and decarbonisation works.
The role will:
· Inspect construction, mechanical, electrical and civil engineering works
· Monitor compliance with specifications, drawings and statutory requirements
· Ensure standards of workmanship, materials and installation meet contract requirements
· Support Project Managers in delivering projects on time, within budget, and to required quality standards




	KEY WORKING RELATIONSHIPS

	· Estates, FM and Strategic Transformation senior leadership
· Project Managers and Programme Delivery Teams
· Seniors Officers, Service Managers and staff within GMCA
· Land and Property function
· Greater Manchester Fire and Rescue Service and its stakeholders
· External contractors, sub-contractor partners and suppliers 
· External design teams
· Contract Administrators /Employers Agents





	KEY RESPONSIBILITIES 

	
Construction Quality Assurance
· Undertake regular inspections of construction, M&E and civil engineering works.
· Ensure workmanship, materials and installations meet required specifications and standards.
· Identify defects, quality concerns and non-compliant work, escalating issues where required.
· Monitor corrective actions and verify completion of remedial works. 

Compliance & Technical Assurance
· Review drawings, specifications and contract information throughout all construction stages.
· Witness testing, commissioning and handover activities.
· Verify compliance with Building Regulations, CDM requirements and relevant industry standards.
· Review certification and quality records provided by contractors. 

Reporting & Stakeholder Management
· Maintain site diaries, inspection records and photographic evidence.
· Produce regular progress, quality and defect reports.
· Provide technical advice and assurance to Project Managers and key stakeholders.
· Develop effective working relationships with contractors, consultants and operational teams. 

Completion & Defects
· Undertake snagging and practical completion inspections.
· Prepare and monitor defect schedules.
· Support project handover and inspect remedial works during the defects liability period.


	The Construction Quality Inspector (Clerk of Works) shall not:
· Approve design changes.
· Instruct contractors on methods of working, except where immediate health and 
safety concerns exist.
· Commit the organisation financially or contractually.
· Act as Contract Administrator, Principal Designer or Principal Contractor.














	KNOWLEDGE, SKILLS AND EXPERIENCE

	Qualifications
· HNC/HND, NVQ Level 4 or equivalent qualification in Construction, Building Surveying, 
Engineering or a related discipline.
· Experience as a Clerk of Works, Site Inspector, Building Inspector or similar construction 
quality role.
· Strong understanding of construction methods, quality standards and statutory compliance.
· Ability to interpret technical drawings, specifications and construction documentation.
· Experience of defect identification, inspection and reporting.
· Excellent communication and stakeholder management skills.
· Ability to work independently across multiple live projects. 

Desirable
· Experience within the public sector or operational estate environment.
· Knowledge of JCT and NEC contracts.
· Knowledge of the RIBA Plan of Work.
· Membership of ICWCI, CIOB, RICS or a similar professional body.
· IOSH Managing Safely or equivalent qualification

GMCA requires candidates to demonstrate the following: 
· Extensive experience in working on simultaneous multi-site capital works projects construction programmes, particularly in the public or emergency services sector. 
· Strong understanding of RIBA Plan of Work stages, including design, procurement, and construction phases. 
· Proven ability to deliver high-quality outcomes within time and budget constraints. 
· Awareness of JCT and NEC forms of contracts. 
· Excellent stakeholder management skills, with the ability to facilitate collaboration and gather meaningful feedback from diverse groups. 





Corporate Duties

Avoid any behaviour which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.

Safeguard at all times confidentiality of information relating to staff and pensioners.
Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources.
Abide by all relevant Service Policies and Procedures.

Records Management/ Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.

Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
 
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols.
  
To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act. 

Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.

Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.

Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background
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