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Role profile
· Job title: MBacc Programme Director	
· Grade: SM7
· Business area: Education, Work & Skills	
· Reporting line: Education, Work & Skills Director
· Team: Youth Employment and Opportunities 
Job Purpose
The Programme Director will provide senior, system-level leadership to drive the Greater Manchester Baccalaureate (MBacc) as a flagship, first-in-the-country technical education reform. Building on the Mayor’s vision and GMCA’s devolved responsibilities, the role will embed MBacc over the next three years as a transformational system change programme. It will anchor new ways of working across the whole system, ensuring longevity, and delivering improved outcomes for young people across all ten boroughs. The Greater Manchester Baccalaureate is a key element of the Greater Manchester Strategy, both in its intended impact to give young people a clear line of sight to local economic opportunities, and in the way it is being built collaboratively across the city-region. 
 
The postholder will evolve a prestigious and coherent technical pathway for the majority of young people in GM who do not progress to higher education, ensuring clear line of sight to high-quality jobs in the regional labour market. This requires coordinating and influencing a complex system spanning education, employers, local authorities, national partners, training providers, and wider stakeholders. The Programme Director will integrate the principles of the Greater Mancehster Strategy throughout design, delivery and engagement. 
 
In a politically high-profile environment, the role will ensure MBacc reflects national policy developments, leverages devolved flexibilities, maximises opportunities through Youth Guarantee, Youth Hubs, and national reviews, and strengthens GM’s position as a leading technical education city-region. 
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The role will be based in the Education, Work and Skills Directorate at GMCA with strong links to colleagues leading linked areas of work across GMCA. 
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Key working relationships
•Mayor of Greater Manchester 
• Chief Executive and Managing Director, GMCA 
• Director of Education, Work and Skills 
• Key Directors across GMCA including Economy, Place, Digital and Reform 
• Local Authorities – Directors of Education, Skills Leads, Directors of Place and Economy 
• Central Government Departments 
• FE Colleges, schools, MATs and other education leaders 
• Employers, including the Employer Integration Board 
• National partners and other Mayoral Combined Authorities 
• VCSE sector, youth voice groups and GM Youth Combined Authority 
• Chamber of Commerce, GM Learning Partnership  
Key Responsibilities
Provide visible system leadership, driving MBacc adoption and embedding lasting change across the GM education and skills system. 
Lead strategic development, ensuring MBacc remains responsive to local, regional and national priorities, including devolved responsibilities and economic demand. 
Oversee coherent delivery across all work areas, providing direction to a small programme office and driving cross-directorate cohesion. 
Lead liaison with governance groups including the Employer Integration Board, Children’s Board, Equalities Forums, Wider Leadership Team and Reform Board. 
Strengthen place-based responsiveness, ensuring delivery models adapt to local need while aligning to a GM-wide framework. 
Drive employer integration through sector gateways, ensuring provision reflects labour market needs and economic priorities. 
Manage a budget of around £1 million, overseeing commissioning where relevant and developing the market for new activity. 
Oversee complex evaluation and monitoring, ensuring evidence drives decision-making and reporting aligns with GMCA requirements. 
Ensure young people’s voice shapes design, delivery and ongoing improvement. 
Work across GMCA to unlock resources, including exploring investment opportunities across devolved settlements and national / local pots. 
Lead strategic communications and engagement, managing complex stakeholder relationships. 
Contribute to recruitment, workforce development and leadership clarity across MBacc functions. 
Line management of strategic and programme leads across EWS critical to the success of the MBacc. The post-holder will part of the EWS senior leadership team, providing cross directorate leadership and direct accountability to performance, assurance and governance of the Greater Manchester Strategy. 
 
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.  
General
1. Understand and operate within a whole system context of education, work and skills including adult skills, economic, business and regional growth drivers to ensure that the clear line of sight in MBacc is focused on both current and future opportunities in Greater Manchester’s labour market. 
2. Work as part of a city-regional environment demonstrating that you understand what is best for the region whilst also recognising and respecting the different views and voices within it. 
3. Build policy and delivery links through the Greater Manchester Strategy and more widely where relevant, upholding the seven GMS principles. 
4. To always hold yourself and others to a high standard of professionalism, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do. 
5. Working with other teams internally and externally collaboration is maximised and supporting on activity where appropriate. 
6. Ensure the services delivered internally and externally are inclusive and accessible. 
7. To align work area to the Sustainability Strategy and ensure work practices are inclusive of this value & strategic intent.  
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
Knowledge & Experience
· Strong understanding of devolution and Greater Manchester’s devolved powers, including concurrent duties with central government. 
· Understanding of education, skills and young people’s policy at national, regional and local levels. 
· Knowledge of employer needs across public, private and VCSE sectors. 
· Proven senior leadership experience, demonstrating organisational values and system leadership. 
· Strong track record delivering system-level change, working across organisational boundaries. 
· Experience influencing political environments with balanced, strategic advice. 
· Experience of shaping and leading complex programmes throughout their lifecycle, including proportionate programme management, governance, assurance, monitoring, evaluation and reporting. 

Skills, Values & Behaviours
1. Ability to build relationships across complex systems, managing challenge while sustaining professional trust. 
1. Strong persuasion and influencing skills, including challenging senior leaders constructively. 
1. High-level written and verbal communication, with strong presentation and storytelling skills. 
1. Ability to prioritise complex workloads and work under pressure. 
1. Strong analytical and problem-solving capabilities. 
1. Leadership of multi-disciplinary teams in large, complex organisations. 
1. Ability to rapidly understand new policy areas and identify strategic opportunities. 
1. Creative, adaptable and proactive, able to anchor new ways of working and scale effective practice. 
1. Commitment to collaborative working, high standards of public service and inclusive delivery.  

Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all  employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
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