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Role profile
· Job title: Connected Places Partnership & Project Manager
· Grade: 9
· Business area: Digital
· Reporting line: Connected Places Senior Principal
· Team: GM Digital Policy
· Term: 12 months fixed term 
Job Purpose
The Connected Places Partnership and Project Manager will play a pivotal role in delivering Greater Manchester’s Digital Placemaking ambitions — through an innovative approach to embed  high quality full fibre, mobile, and emerging wireless technologies into spatial planning, regeneration, and development activity across the city region.
Working as part of the Digital Policy team and aligned to the Greater Manchester Strategy and GM Digital Blueprint ambitions to create digitally connected places, the postholder will coordinate activity across local authorities, developers, telecommunications providers, and internal GMCA programmes to ensure world class digital connectivity is integrated into place making and major regeneration programmes. 
The role will be fundamental to delivering the outcomes of Delivering World Class Digital Connectivity in Greater Manchester including embedding connectivity into masterplanning, digital place plans, planning processes, and supporting interventions that address barriers to telecoms investment such as wayleaves, capacity challenges, and competition gaps. 
Connected Places Agenda:
We are on a mission to create the demand for digitally connected solutions in places, to accelerate investment in digital infrastructure which will enable, inclusive, sustainable and healthy connected places. 
Our goals are to: -
Ensure we have world class digital infrastructure that stimulates economic growth and enables the development of our growth zones, across sectors and localities
Equip our residents and business to respond to evolving national digital infrastructure
Leverage our infrastructure, technology, research and data to improve access to facilities, services, and opportunities for safe, sustainable, healthy lifestyles
Use technology, data and analytics to enable and drive de-carbonisation and improve decision making about places 
Improve the ease with which people can travel, participate in their community and feel connected to one-another through digital infrastructure, technology and data
The post holder will manage and successfully deliver projects in partnership with strategic managers, commissioners and providers in response to key challenges and priorities. 
The post holder will take direct responsibility for the successful delivery of all elements, ensuring deadlines and objectives are met to specified levels of time, budget and quality.
This is a senior partnership and project manager role and there is an expectation that the post holder will manage projects with a significant degree of autonomy but will escalate where necessary.
Key working relationships
You will work extensively with stakeholders at GM, local, and national levels, including:
· Planners, policy teams, regeneration leads, housing and infrastructure teams across GMCA and districts.
· Telecommunications and digital connectivity industry (MNOs, full fibre providers, neutral hosts, infrastructure operators) — including engagement aligned with GM’s emerging Digital Connectivity Accord, which will frame genuine collaborative working with the market in line in the Electronic Communications Code market enablement approach.
· National agencies (DSIT, BDUK, Ofcom) and Government departments.
· Developers, master planners, architects, and major landowners.
· Voluntary and community sector partners supporting digital inclusion initiatives 
Due to the GMCA’s commitment to continuous improvement, it is likely that the post will evolve over time.  These duties will be subject to regular / appraisal, and any amendments will be made in consultation and agreement with the post holder.
Key Responsibilities
1. Digital Placemaking & Strategic Delivery
Support GMCA’s engagement with local authorities, developers and connectivity providers to embed world class digital connectivity standards into planning policy, masterplans, development frameworks and Infrastructure Delivery Plans. 
Support the design, delivery and refinement of Digital Place Plans for priority regeneration areas and GM Growth Locations, ensuring they address fixed and mobile connectivity gaps, capacity issues and future proofing requirements. 
Provide specialist advice on telecommunications considerations in development, including 5G densification, small cell deployment, indoor mobile coverage solutions, and broadband competition needs. 
2. Stakeholder & Provider Engagement
Act as a central point of coordination with full fibre providers, mobile network operators, neutral hosts, and other telecoms suppliers to support investment into the right locations and troubleshoot barriers such as wayleaves, duct access, and mobile siting. 
Establish productive relationships with local planners, economic development teams and highways/estates to streamline telecoms deployment and promote best practice infrastructure integration.
Coordinate GMCA participation in the Digital Infrastructure Advisory Group (GMDIAG), Local Authority Planners Forum and related engagement forums. Lead on the GMDIAG meeting agenda setting and meeting coordination.
3. Project & Programme Management
Manage delivery of digital placemaking projects from concept through to implementation, balancing complex priorities and working within structured methodologies as per GMCA standards. 
Coordinate multi stakeholder initiatives including public Wi Fi rollouts, digital inclusion schemes, public estate connectivity planning, or innovative mobile capacity interventions.
Produce timely reports, briefings and evidence packs to inform planning policy, political decision making and provider engagement. 
4. Data, Evidence & Connectivity Mapping
Lead with the research team on gathering data for and driving usage of GMCA’s Digital Connectivity Index and provider insights to identify coverage gaps, capacity constraints, competition issues, and investment opportunities across the region. 
Translate complex infrastructure mapping data into actionable insights for local authority planners and developers.
5. Market Intervention & Innovation
Support GMCA in creating, deploying and advising on interventions such as digital wayleaves, urban vouchers, neutral host deployment, and shared infrastructure adoption to unlock investment and increase competition. 
Champion innovative digital connectivity approaches across key regeneration sites, including IoT integration, future 6G readiness, and Smart Places technologies.
Personal commitment to continuous self-development and service improvement and commitment to improve the health & wellbeing of Greater Manchester’s population.
Through personal example, open commitment and clear action, ensure diversity is positively valued, resulting in equal access and treatment in employment, service delivery and communications.
General
Develop and maintain effective relationships with policy / programme colleagues, telecommunication counterparts, from partner organisations and other key stakeholders, ensuring clear and effective channels of communication
· Build and maintain specialist knowledge and understanding of key issues and organisations related to the directorates covered by the role
· Work within governance / reporting structures, including by attending meetings and completing action plans
· Manage priorities and apportion your time effectively, balancing complex issues, interdependencies and potential conflicts 
· Recognise and escalate risks and issues, including those which may cause communications issues for the organisation
· Manage the accuracy, security and validity of data, including potentially sensitive information 
· Always hold yourself and others to a high standard of professionalism, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do.
· Work with other teams internally and externally, with collaboration maximised, and support on activity where appropriate.
· Ensure the services delivered internally and externally are inclusive and accessible.
· Align your work area to the Sustainability Strategy and ensure work practices are inclusive of this value & strategic intent. 
· Safeguard and enhance the public image and reputation of GMCA, including the Mayor and Deputy Mayor.
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
Knowledge & Experience
Essential
Demonstrable knowledge of telecommunications infrastructure, including fixed broadband networks (FTTP, gigabit), mobile networks (4G/5G), small cells, neutral hosting models, and provider deployment processes. 
· Ability to interpret technical telecoms data, infrastructure mapping and apply this to planning or infrastructure decisions.
· Strong influencing, negotiation and relationship management skills, particularly with senior stakeholders and external providers. 
· Experience of public sector projects, regeneration, planning, or economic development.
· Ability to work autonomously, manage multiple concurrent workstreams and deliver to deadlines with high quality.
· Educated to at least degree level, or demonstration of significant experience and a relevant qualification to the duties of the post. 
· Demonstrate skills in business analysis, process change, requirements definition, and alternate service delivery models.
· Experience of delivering projects where information governance is essential.
· Ensuring high professional standards are maintained and compliance with appropriate procedures and statutory requirements.
Desirable 
Knowledge of the Greater Manchester connectivity landscape, key providers and strategic context (GM Digital Blueprint, Places for Everyone, GM Strategy). 
Experience delivering digital, infrastructure or transformation projects with multiple partners and competing priorities within a diverse workload to a structured project management process. 
Membership of a relevant professional body.
Experience working in a political environment or public sector setting.
Knowledge of the Data Centre industry.
Professional accreditation in project or programme management (e.g., PRINCE2, APM).
Understanding of the relationship between GMCA, its partners and its long-term goals
Knowledge and understanding of local government.
Experience of working effectively in a political environment, working with elected members, and in cooperation with public sector, third sector and private sector partners.
Experience of public participation / consultation
Skills, Values & Behaviours
· Commitment to GMCA values, continuous improvement and public service excellence.
· Ability to work collaboratively, creatively and flexibly with diverse teams and partners.
· Strong written and verbal communication skills, able to produce compelling briefs and articulate complex technical subjects clearly.
· Dedication to digital inclusion, sustainability and accessible service design.
· Ability to build and maintain positive relationships with colleagues and stakeholders – including influencing and negotiating at more senior levels
· People management skills 
· Self-motivation and ability to deal with a demanding workload and deliver consistently to deadlines 
· A good standard of personal computer skills, relevant to the role 
· Commitment to high standards of customer care and public service 
· Willingness to work flexibly as occasional evening and weekend working may be required.
· Willingness and ability to travel when required, within a reasonable time to meet the role demands (individuals providing their own vehicle for use will be eligible for casual car user rate)
Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
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