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Role profile
Job title: King’s Trust Team Leader
Grade: 5
Business area: Prevention
Reporting line: King’s Trust Team Manager
Team: Prevention Education
Job Purpose
To support the effective delivery of the Prevention Education pre-employment offer, the “Team Programme” within GMFRS. Working with young people aged 16-25 supporting them to achieve their level one qualification in Community and Teamwork Skills as they progress into education or employment.
 
Your role will be varied, at times challenging but highly rewarding – this is your opportunity to make a difference to the lives of young people from our communities in Greater Manchester
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Key working relationships
Borough Management 
Station Operational Teams
Prevention Managers
Referral agencies 
Local businesses including those with charitable status
King’s Trust 
The Manchester College  
Greater Manchester Work and Skills programmes
Key Responsibilities
1. Carrying out activities to support the recruitment of learners to the 12-week Team programme.
2. Ensure the delivery of the Team programme within the parameters of the King’s Trust Delivery Guide and The Manchester College.
3. Support the Team Manager to deliver on KPI’s for attendance and retention of learners.
4. Ensure all aspects of health and safety are adhered to during the programme
5. Provide day to day support for learners completing the 12-week pre-employment programme.
6. Support learners applying for work placements, interviews at key stages of the programme.
7. Attending residential with learners, 3 times per academic year.
8. Monitor attendance and support the Team Manager to complete necessary behaviour reports and logs as required by the College.
9. Support any communication activity that promotes the progamme and the work of the young people during the 12 weeks.
10. To support the Team Manager in managing the use of local resources including vehicles, PPE equipment and other project equipment.
General
1. Represent the organsiation publicly in local forums and community meetings promoting the opportunity for community engagement through your team.
Provide resilience across all Prevention Education activities
Develop and implement specific plans to ensure delivery of the local goals and objectives to support the overall achievement of the annual delivery plan/GMFRS mission. 
To undertake any other duties which may be required which are commensurate with the grade of the post.
To always hold yourself and others to a high standard of professionalism, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do.
Working with other teams internally and externally collaboration is maximised and supporting on activity where appropriate.
Ensure the services delivered internally and externally are inclusive and accessible.
To align work area to the Sustainability Strategy and ensure work practices are inclusive of this value & strategic intent. 
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
Knowledge & Experience
1. Practical safeguarding experience of young people or adults
2. Full UK Driving licence
3. Experience of partnership working within the local community 
4. Effective time management skills, including the ability to prioritise and manage a varied workload 
5. Organisational and administration skills and self-motivation 
6. Good level of numeracy and literacy 
7. Understanding of Microsoft Office software (Word, Excel) 
8. Experience of working with a range of young people from a range of backgrounds 
9. Experience of managing health and safety including risk assessments
10. Experience of partnership working within the local community 

Desirable
1. D1 Category (Minibus) licence 
2. Knowledge of Portfolio based learning 
3. Safeguarding Level 1
4. Food Hygiene Certificate
5. First Aid Certificate 




Skills, Values & Behaviours
1. Work with a person-centred approach 
2. To communicate clearly, orally and in writing
3. Ability to work effectively as part of a team
4. Well organised and methodical
5. Flexible approach to work
6. Commitment to equality of opportunity in 
7. Presentation Skills

Other Qualities
1. Commitment to attend residential courses with the team as part of the role
2. Requirement to work evenings and/or weekends
3. Be prepared to work/provide cover at other locations.
4. The post will involve access to and processing of confidential and sensitive. A very high degree of confidentiality is required.

FOR ROLES EXEMPT FROM THE REHABILITATION OF OFFENDERS ACT:
This role is exempt from the Rehabilitation of Offenders Act (1974) and will require disclosure of all convictions including those considered spent under the Act. The role holder will be subject to an Enhanced level check by the Disclosure & Barring Service.


Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all  employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
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