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Role profile
· Job title: Interventions Officer
· Grade: 5 
· Business area: Prevention and Protection
· Reporting line: Interventions Officer
· Team: Safer Communities and Interventions
Job Purpose
This role will deliver and promote fire-setting, arson and violence reduction interventions under the direction of the Interventions Lead, Safer Communities and Interventions. This role will provide tailored intervention to children, young people, and adults within Greater Manchester, addressing the below aims.
· Reduce arson and violence, reduce deliberate fire setting, and the consequential impact (harm caused) 
· Increase employability, attainment levels and life chances for children and young people in Greater Manchester  
· Encourage young people’s active participation in the communities in which they live 
· Assist GMFRS to become as diverse as the communities it serves
Key working relationships
· GMFRS staff and volunteers
· HMICFRS
· National Fire Chiefs Council
· Local Authorities 
· GMCA 
· Youth Offending Team
· UK FRS
Key Responsibilities
1. Lead and deliver interventions on a 1:1 and group basis for children, young people and/or adults (eg. Fire Smart, Achilles, Prevention in Prisons Programme etc)
2. Carry a defined caseload for those adults, children, and young people whose multiple complex needs.
3. Plan and deliver education, advice and guidance that meets the needs of the adult, child or young person ensuring that this is directly supporting the Safer Communities and Interventions Framework.
4. Provide a person-centred, trauma informed, strengths-based approach with adults, children and young people to reduce their risk and vulnerability.
5. Engage with and work with partners to support a coordinated multi-agency approach to reducing risk and vulnerability for those adults, children, and young people on your caseload.
6. Working to risk assessments for the intervention being undertaken, carry out visits to the individuals and families in their home or educational setting to deliver the appropriate support over multiple sessions, in line with policy and as required to reduce risk and vulnerability.
7. Ensure that relevant partners are present and support the delivery of the advice, guidance, and support where this is required. 
8. Make referrals for and support service users to engage with agencies that offer ongoing support to reduce risk and vulnerability and improve health, wellbeing, and quality of life.
9. Ensure that all case records are fully complete, and accurate in line with the management of information policy and using the designated systems.
10. Be a point of contact for Operational Crews for guidance and support individuals at risk and vulnerable to fire whilst on duty.
11. Ensure that good practice and organisational learning about positive outcomes for those who have been supported is effectively shared and communicated across the organisation.
12. [bookmark: OLE_LINK2]Maintaining and nurturing links with local partner organisations to support adults, children and young people to reduce their risk and vulnerability to fire and improve their safety, health, wellbeing, and quality of life.
13. Support the development and implementation of ICT systems and business processes for the delivery of services for adults, children and young people.
14. Provide support to ensure that interventions for adults, children and young people are quality assured, evaluated and that good practice and organisational learning is effectively shared and communicated across the organisation.
General
1. To actively publicise and promote the Safer Communities and Interventions offer.
2. Apply GMFRS and local authority safeguarding policies and procedures appropriately and proportionately in line with role responsibilities. 
3. Undertake required training in line with the expectations for the role. 
4. Uphold and actively promote equality, diversity and inclusion and the core code of ethics. 
5. Ensure the security and confidentiality of all information received in line with GDPR and the Management of Information Policy
6. Deputising for the Interventions Lead when required.
7. To always hold yourself and others to a high standard of professionalism, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do.
8. Working with other teams internally and externally collaboration is maximised and supporting on activity where appropriate.
9. Ensure the services delivered internally and externally are inclusive and accessible.
10. To align work area to the Sustainability Strategy and ensure work practices are inclusive of this value & strategic intent. 

NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
Knowledge & Experience
1. Level 4 qualification in a relevant discipline and/or considerable broad relevant role-related experience 
2. Effective communication skills demonstrated in specific situations and contexts.  
3. Have a detailed knowledge and understanding of the health inequalities, behavioural, lifestyle and environmental factors that increase risk and vulnerability.
4. Working knowledge of relevant national strategies, legislation and initiatives associated with safety, safeguarding, health and wellbeing for adults, children, and young people.
Desirable
1. Level 3 Education & Training
2. An understanding of Adverse Childhood Experiences (ACE’s) & Trauma Informed Approaches.
3. Previous experience in community safety and/or Health and Wellbeing work
4. Relevant current educational experience of working with young people and adults. 

Skills, Values & Behaviours
1. Able to deal with sensitive issues and maintain confidentiality.
2. Good interpersonal skills and ability to communicate effectively with a wide range of people – community and service users, GMFRS and representatives from partner organisations.
3. Able to build working relationships with partner organisations and GMFRS personnel. 
4. Able to work on own initiative and to work in an autonomous environment but adapt to team working when required.
5. Experience of communicating and presenting to a wide range of audiences.
6. Be self-motivated, persistent and can persuade and influence others. 
7. Highly developed interpersonal skills including excellent verbal and written communication skills.
8. Able to meet the criteria specified in the Leadership Framework
9. Evidence of Continual Professional Development 

This role is exempt from the Rehabilitation of Offenders Act (1974) and will require disclosure of all convictions including those considered spent under the Act. The role holder will be subject to an Enhanced level check by the Disclosure & Barring Service, including Adults and Child barred list.
Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all  employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
image1.png
GREATER
G M C A MANCHESTER

COMBINED

AUTHORITY




