

Role profile
Strategic Programme Officer 
· Grade: Grade 8
1. Business area: Education, Work, and Skills 
2. Job title: Strategic Programme Officer 
3. Reporting line:  Programme Manager 
4. Team: Skills
Job Purpose
The Greater Manchester Strategy sets out an ambitious vision for the city region and through the refreshed strategy and associated Delivery Plan this role seeks to ensure the necessary processes and approaches are in place to support effective programme management across a wide range of GMS ambitions. 
Greater Manchester has ambitious plans for how the city-region will take control of its own employment and skills provision and work with employers and providers to build the skilled workforce required for Greater Manchester’s people and businesses to grow and thrive. The recently announced Greater Manchester Devolution Deal sets out greater local control and influence over the levers of economic growth, including employment support and skills delivery. The post holder will support the development of these plans and the strategic responses to both local and national policy to meet Greater Manchester’s education, work and skills objectives, with the transformation of new and different policy ideas, based on strong evidence.
This role will support the continuing development, successful implementation, mobilisation and ongoing management of EWS operational delivery through funding as part of the integrated settlement with government, for Greater Manchester. 
To guide the delivery of the strategic and local investment in EWS operational delivery across GM in a way which improves economic outcomes and reduces inequalities for residents and employers, demonstrating the impact and value of devolution and the integrated settlement. 
Stakeholder and relationship management will be critical to the role and the role holder will establish, develop and manage multiple, constructive relationships, providing expertise and co-ordination in the development, implementation and ongoing management of EWS operational delivery, working in partnership with the providers, (Skills: inc. FE and sixth form Colleges, Local Authorities and independent training providers etc, Employment: inc. employment support providers, Local Authorities and VCFSE organisations), ten GM Local Authorities, and other stakeholders such as employers and Jobcentre Plus etc.
The role will need to ensure delivery is flexible enough to respond to the needs of residents and the stakeholders engaged with, whilst still compliant with the funding priorities. Monitoring, managing and evaluating the operational delivery in an iterative way. This area of work is fundamental to achieving our core outcomes for GM Residents. 
This is a role that would suit a generalist able to respond quickly to changing circumstances and prepare materials to a high standard to short deadlines
Key working relationships
· Line Manager – Strategic Programme Manager 
· Education, Work & Skills Principal Managers. 
· The wider Education, Work and Skills team, including Commissioning, and Performance and Contracts.
· Internal GMCA Policy Teams, Finance, Research, Procurement, Legal and other policy areas
· Operational delivery partners / Commissioned service providers 
· Other colleagues from across GM’s public sector 
· Key partners e.g. local authorities, government departments, community and voluntary sector & and key sector bodies
· Service user groups
· The Mayor and GMCA Leaders 
· The role holder will report to a Manager in the Education, Work and Skills Directorate, but be expected to work within a matrix management system across the Education, Work and Skills team.

Responsibilities
· Work with GMCA’s local strategic partnerships and the EWS provider base, ensuring that strategy translates to high quality delivery and that EWS funded activities are fully integrated across delivery partners and in place, and with other skills and employment support programmes within GM, both devolved and retained, to drive economic outcomes for learners
· Act as liaison with Local Authorities, Local Integration Boards and local skills and employment partnerships, to raise awareness of the GMCA’s EWS activities and to ensure synergy with activities and economic growth / new employment opportunities taking place at the local level.
· Support the implementation of GMS within the EWS policy and provide funding expertise across GM for strategic and delivery partners/stakeholders, to support the development of a responsive and flexible EWS funded delivery activities across GM, ensuring each activity complements other funding sources to maximise the impact.
· Work with the multi-disciplinary employment and skills team to support the ongoing management, performance management, reporting and partnership activities.
· Work with grant funded and contracted EWS providers to enable a good understanding of contractual requirements and their capacity to deliver, including co-design and piloting of new solutions to delivering the outcomes GM needs.
· Support the capacity in the provider network to build and share best practice for resident and employer engagement and innovation, ensuring evaluation of EWS funded activities is strong.
· Support the future development and commissioning strategies for EWS funded activities (encompassing both grant funding and procurement of contracts for services), ensuring that commissioning supports progression into/within the labour market for GM residents and addresses inequalities. This includes a specific focus on locality delivery where appropriate.
· Support the ongoing development of relevant funding policies and processes, together with associated provider guidance and documentation.
· Support the GMS workstreams and ensure integration with wider policy, and facilitate the establishment of EWS provider and stakeholder networks / meetings at sub-regional and local geographies
· Act as an ambassador for EWS funded activities, including attending appropriate local and sub-regional skills and employment meetings as required to promote its work, and develop a strong understanding of the issues in the different areas of GM.
· Support excellent relationships with key internal and external stakeholders across GM as well as with DfE, DWP and other Strategic Authority areas, including working on joint solutions to develop future funding implementation as appropriate.
· Coordinate programme activities, ensuring alignment with local economic, employment and skills strategies.
· Contribute to policy development and provide advice to stakeholders on EWS-related matters.


General
· To support the delivery of the Greater Manchester Strategy and Delivery Plan priorities.
· To build effective relationships, working collaboratively across GMCA, local authorities, national government departments, universities, private sector organisations, and other partners.
· To represent GMCA as required locally, sub regionally, regionally and nationally in order to ensure the aims of the Greater Manchester Strategy are achieved and at all times act as an ambassador for Greater Manchester as a whole.
· To be personally well organised with the ability to identify and work to priorities. 
· To hold yourself and others to a high standard of professionalism at all times, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do.
· Working with other teams internally and externally, maximising collaborative approaches and supporting on activity where appropriate
· Ensure the services delivered internally and externally are inclusive and accessible, integrated with the service 
· To align work area to the Sustainability Strategy and ensure work practices are inclusive of this values & strategic intent 
· To think strategically about the development and preparation of funding and other legal agreements with funding recipients to increase the benefits of the programme.
· To draft and prepare reports, presentations, and communications material for a range of GM stakeholders, tailored appropriately for the audience.
· Effectively manage queries and correspondence, both written and verbal from a wide range of internal and external customers. 
· Monitor outputs and outcomes with project leads, collating and summarising these.
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.


Knowledge, Skills, and Experience
· Excellent understanding of post-16 skills funding, ideally gained from working in an operational capacity within a college, training provider and/or funding body or similar.
· Proven track record of working in partnership with a range of organisations, across the private, public and third sectors and ability to build relationships and influence, and support stakeholders to solve problems.
· Excellent organisational skills, including organising meetings / network events.
· Strong verbal and written communication skills, including delivering presentations.
· Experience of working with colleagues in a wide range of provider and stakeholder organisations to develop effective and integrated solutions
· Logical problem solving, able to manage the complex coordination of multiple stakeholders and foresee and minimise issues.
· A good understanding of how employment and  skills delivery fits into community Place Based delivery approaches, supporting Public Service reform.
· Ability to build a good internal /external networks to take forward priorities.
· Strong attention to detail, including performance, project and risk management
· Pragmatic approach to working to deliver strong outcomes.
· A good understanding of how the Commissioning Cycle should work.
· Strong analytical skills
Skills and Abilities
· Proven ability in establishing and maintaining professional, positive and effective working relationships with internal and external colleagues, taking a proactive approach to managing and driving forward these relationships to improve outcomes.
· Well-developed judgement and sensitivity to understanding key stakeholders and the political process to support decision-making and governance.
· Skills in negotiation and the ability to use challenge, influence, advocacy, diplomacy and assertiveness that will maximise collective working and a shared vision. 

· Proven ability to use evidence based analysis to demonstrate skills in negotiation, challenging, influencing, advocacy, diplomacy and assertiveness that will ensure co-operation, confidence and secure buy-in from partners.
· Effective report writing skills with the ability to produce reports for a range of audiences.
· Excellent team player, with the ability to take responsibility, and play a pivotal role in terms of supporting the achievement of team deadlines and targets.
· Ability to fully utilise relevant IT systems to perform this role.
· Act as an ambassador for Greater Manchester and its values.


Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all  employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
