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Incident Command Associate Trainer 
Greater Manchester Combined Authority

Role Profile


	Job Title:
	Incident Command Associate Trainer 
	Date:
	July 2026

	Reporting Line:
	Incident Command Training Officer
	Salary:
	Grade 5

	Team:
	Training Delivery Team
	Business Area:
	Service Delivery Support



	JOB PURPOSE

	The purpose of the role is to deliver training and develop training programs, and to assess competence and provide development plans aimed primarily but not exclusively at GMFRS operational staff and commanders.

To assist in maintaining the competence of operational staff at a level to ensures they can operate safely and competently at operational incidents.

Review the effectiveness of incident command development simulations to ensure that it meets the needs of the learner and supports them in career progression, developing independence and achieving identified qualifications.

To provide quality assurance of the training and development programs delivered.




	KEY RELATIONSHIPS

	Key Relationships

· Operational Training Delivery Manager
· Incident command Training Lead
· Training Development Manager
· Learning Resource & Operational Information manager (OIT) – policy and guidance in regard to subject area.
· Educational & Professional Development Manager
· Training Leads across the Training function
· All Training Officers
· Workplace development team Leader
· Training Reference Holders 
· Crew Managers
· Watch managers   
· Station Managers










	KEY RESPONSIBILITIES 

	1. Maintain high levels of technical knowledge, skills and understanding in the subject matter areas to be taught 

2. Maintain high levels of competence in training delivery methods, through CPD events and standardisation sessions.

3. Complete risk assessment of training venues and delivery methods prior to commencement of training programs

4. Provide objective assessments of competence for operational staff

5. Ensure evaluation of training and development activity in terms of effectiveness to provide quality assurance information and completion of appropriate audits.

6. Identify development requirements for operational staff 

7. Deliver training and development programs to other students as required 

8. Undertake Incident command assessments during in role supervisory and pathway assessments aligned to level of qualification held in role 

9. Provide and prepare development plans to support staff to achieve required standards following any identified gaps in learning following assessments.

10.  To contribute to the wider departmental duties including facilitating assurance, curriculum development, contributing to the growth and development of programs of study and reflecting on own practice to review and implement ways in which the learning experience could be improved. 


General Responsibilities 

11. Adhere to all organisational policies and procedures.

12. To develop work plans in line with the delivery of the departmental strategy and core objectives.

13. To manage own workload, work autonomously, prioritise work, manage time effectively and work flexibly with team and workload demands.

14. Maintain safe working practises to meet the requirements of Greater Manchester Fire and Rescue Services’ Health and Safety and Safeguarding policies and procedures

15. Demonstrate a commitment to a learning culture and be a developing and practising professional, keeping specialist academic, and work-based knowledge up to date.

16. Work collaboratively with the training teams to achieve agreed outcomes and objectives and contribute to exercise and training strategy.

17. Participate in continual professional development, attending relevant training events as required and cascading any key learning to colleagues.

18. Contribute to the quality improvement and measuring the impact of the service by providing data and information.

19. To be accountable for ensuring you are compliant with its statutory duties under legislation in the relevant field e.g., Employment Act, Equality Act, General Data Protection Regulations etc.

NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.

	




	KNOWLEDGE, SKILLS AND EXPERIENCE

	Qualifications

· Level 3 Award in Education and Training or equivalent- (desirable)
· Level 3 Certificate in Assessing Vocational Achievement or Competence in the Work Environment, or equivalent- (essential) 
· ILM Level 3 Award in Coaching and mentoring or equivalent-(desirable)
· IOSH Managing Safely certification (desirable)
· ICL level 1 or 2- (essential)
Experience

· You will have competent Watch Manager, Station Manager or Group Manager experience
· Experience of providing guidance and support to learners in the development of skills, confidence and knowledge
· Experience of integrating high quality assessment practices in different environments to inform decisions
· Knowledge and experience of Safeguarding policy and procedures
· Experience of developing inclusive and challenging support strategies
· Experience of engaging and supporting learners to apply skills in the workplace
· Experience of supporting individuals to meet agreed objectives and milestones 
· Experience of functional roles such as Hazardous Materials Officers, NILO, Command Support Officer etc.

Knowledge & Skills 

· Be familiar with the Ofsted Education Inspection Framework and understand the implications of the associated inspection process.
· Recognise the value of Her Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) and the associated inspection process.
· Understand how your team fits into the Fire Plan, Annual Deliver Plan, alongside other directorates to achieve strategic objectives.
· Maintain a working knowledge of promotional pathways throughout the organisation.
· Understand the principles of good report writing and regularly use excel and word. 
· Appreciate the importance of diversity in learning and seek to consider individual leaner needs and understand the impact of neurodiverse needs such as Dyslexia, Dyspraxia and Dyscalculia.
· Understand the importance of strong leadership and management skills and both recognise and challenge inappropriate behaviors

· Maintain a working knowledge of organisational ICT, GDPR systems and the necessary administration skills to maintain records and information, Excell, Word etc....
Behaviours

· Take responsibility for inclusion, encourage different points of view and communicate responsibly with sensitivity and respect for others.
· Commit to creating a safe learning environment, encourage others to admit to and learn from their mistakes, and celebrate their successes.
· Take a proactive approach to dealing with difficult or sensitive situations, influencing others to reach an acceptable solution and look after colleagues, look for behaviours that show someone might be struggling and ensure there is support available.
· Take responsibility for team effectiveness which focusses on improving outcomes and work with the team to establish a clear sense of purpose and set expectations to achieve the shared goal.
· Maintain an outcome focused approach and make decisions based on better service outcomes using evidence-based decisions that consider the risks, including financial and resource impacts.
· Promote continuous improvement for the team and the organisation, creating conditions where team members are empowered to suggest and implement new ways of working.
Additional 
· A willingness to work flexibly as evening and weekend working will be required
Willingness and ability to travel across the county when required, within a reasonable time to meet the role demands (individuals providing their own vehicle for use will be eligible for casual car user rate



Corporate Duties

Avoid any behaviour which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.

Safeguard at all times confidentiality of information relating to staff and pensioners.
Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources.
Abide by all relevant Service Policies and Procedures.

Records Management/ Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.

Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
 
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols.
  
To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act. 

Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.

Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.

Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background
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