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Role profile 
	· Job Title:
	Principal, Housing Strategy 

	· Grade:
	9   

	· Business area:
	Place Directorate

	· Reporting line:
	Head of Housing Partnerships

	· Team:
	Planning & Housing


Job Purpose
The Planning and Housing team sits within the GMCA’s Place Directorate and leads the Combined Authority’s work on planning, housing and infrastructure related issues. This role is intended to support the cross-cutting, multi-agency work programme under the Housing First Support and Standards pillars, with a particular focus on Supported Housing, Live Well and tackling housing inequalities; and to employ a local and national equalities lens and support to support the multi-disciplinary Housing First Unit team aiming to build a system-wide approach to tackling the housing crisis facing Greater Manchester.

The postholder will be managed by the Head of Housing Partnerships as part of the core team of the GM Housing First Unit. Working with local authorities, colleagues across the GMCA, and external partners in a complex, changing and political environment, you will be applying the Housing First principles to continue, extend and deliver our supported housing work programme, housing and Live Well approach and work to tackle housing inequalities. You will ensure that work is coordinated and connected into the broader Housing First programme and the delivery of the Greater Manchester Strategy’s ambitions.
Key working relationships
Work with key strategic partners at local, national and international levels including:
· GMCA Senior and Extended Leadership Team members
· Colleagues within the GMCA
· Housing First Portfolio Leader and Portfolio Chief Executive
· Greater Manchester’s ten local authorities and TfGM
· NHS Greater Manchester
· Greater Manchester Housing Providers and other sector stakeholders and partners
· The GM Good Landlord Charter Implementation Unit
· Planning & Housing Commission Members
· National Government departments and agencies, e.g. Ministry of Housing, Communities and Local Government (MHCLG), Department for Work and Pensions (DWP)
Key Responsibilities
The Postholder will:
· work with the Head of Housing Partnerships and Tripartite Agreement Director to develop and deliver a programme of work to create the conditions to achieve our supported housing ambitions, enabling Greater Manchester to be the easiest place in the country to deliver and manage supported housing, via a pathway of suitable, flexible supported housing to meet the needs of residents that require additional support to Live Well.   
· work with the Head of Housing Partnerships to support the delivery of a Housing offer into the GM Live Well programme, enabling everyday housing support in every neighbourhood.
· develop and embed a Housing First approach to equalities across all our work including the use of Equalities Impact Assessments, and lead on Housing First and cross directorate activities to better support and represent people with protected characteristics.
· form part of the core Housing First Unit team, working collaboratively to ensure effective governance and decision-making across the Housing First Unit and the broader Housing First agenda, in conjunction with the GMCA Managing Director, Director of Housing First, Director of Place, SROs and pillar leads, and other senior colleagues including the Portfolio Leader and Chief Executive, the Mayor’s office, Tripartite Agreement Director, and GMCA Governance and Strategy & Policy teams
· contribute to the design, agreement, budget and programme management and delivery of agreed grant/investment programmes, including deployment of flexible resources from the Integrated Settlement, to contribute to the achievement of Housing First ambitions
· work with senior colleagues to provide strategic housing input, insight and support to GMCA and other colleagues working on housing-related strategies, projects and issues and engage colleagues in housing-focused project work to support integrated approaches to the implementation, delivery and review of Greater Manchester Strategy and Housing First objectives
· contribute to the provision of timely briefing and analysis to the GMCA, GM Mayor and senior officials, Portfolio Leader and Chief Executive, Planning and Housing Commission and GM authorities on key issues and policy developments, and to the development of responses to Government on housing policy matters on behalf of GMCA and GM authorities, engaging with GM authority and other colleagues as appropriate to ensure effective and influential case-making on behalf of GM
· support and manage the delivery and review of relevant strategic documents, including formal and informal engagement with and involvement of key stakeholders including senior GMCA and GM local authority elected members and officers, GM Housing Providers and other partner organisations in the housing and related sectors, tenant and community groups, and academic and other expert advisers
· contribute to the development, delivery and management of an equalities informed, shared, accessible, comprehensive and updateable research and intelligence base, working with the GMCA Research Team
· work collaboratively across the GMCA, TfGM, the ten GM local authorities and other public sector partners and the private sector
· always hold yourself and others to a high standard of professionalism, demonstrating your commitment to our values and behaviours as well as ensuring service confidentiality is maintained throughout all we do
· work with other teams internally and externally ensuring collaboration is maximised and supporting on activity where appropriate
· ensure the services delivered internally and externally are inclusive and accessible.
NB: This list of duties and responsibilities is by no means exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as required.
Knowledge, Skills, and Experience
Knowledge
· A broad understanding of existing issues in the UK housing system
· An understanding of the issues facing the Supported Housing sector 
· Knowledge of the requirements of the Public Sector Equalities Duty and of how inequalities within Greater Manchester shape key strategic challenges and shapes GM’s strategic objectives 
· Relevant experience working in a housing strategy or related policy environment
· Recent experience in UK local government and awareness of opportunities and constraints in the current operating context for local authorities  
· Graduate level qualification in relevant field/or equivalent substantial experience.
· Project management qualification or significant experience of project management

Experience
· Proven ability to influence and develop joint objectives with stakeholders and senior decision makers, and collaboratively achieving those objectives through effective relationship management
· Experience of multi-agency working
· Experience of working in a programme/project management environment

Skills 
· Ability to manage complex partnerships involving various stakeholders from the public, private and third sectors to help deliver specific outcomes
· Effective critical thinking skills, problem solving ability and creative thinking to stimulate action
· Ability to carry out high level research and analysis of evidence in support of policy development, drawing upon strong analytical, numeric and critical reasoning skills
· Ability to prepare and present clear and concise reports, identifying policy implications and responses on complex issues
· Proven ability to build effective strategic relationships across stakeholders in order to persuade, negotiate and influence at all levels 
· Knowledge of programme and project management principles and processes 
· Proven ability to develop, implement and deliver project activity within a complex policy environment
· Ability to plan and organise a range of complex activities and prioritise effectively
· Self-motivated and able to work independently, whilst also able to work effectively within a team (internally and with partners) to collectively achieve results
· Ability to manage projects and budgets and allied risks, and deliver against objectives and milestones
· Highly developed interpersonal skills including a high level of integrity, discretion, tact and diplomacy

Corporate Duties
Do not behave in way which discriminates against your fellow employees, or potential employees on the grounds of their sex, sexual orientation, marital status, race, religion, creed, colour, nationality, ethnic origin or disability.
Safeguard at all times confidentiality of information relating to staff and pensioners.  Refrain from smoking in any areas of Service premises.
Behave in a manner that ensures the security of property and resources. Abide by all relevant Service Policies and Procedures.
Records Management / Data Protection - As an employee of the GMCA, you have a legal responsibility for all records (including employee health, financial, personal and administrative) that you gather or use as part of your work with the Service. The records may be paper, electronic, audio or videotapes. You must consult your manager if you have any doubt as to the correct management of the records with which you work.
Confidentiality and Information Security - As a GMCA employee you are required to uphold the confidentiality of all records held by the GMCA, whether employee records or GMCA information. This duty lasts indefinitely and will continue after you leave the GMCA employment. All employees must maintain confidentiality and abide by the Data Protection Act.
Data Quality - All staff are personally responsible for the quality of data entered by themselves, or on their behalf, on GMCAs computerised systems or manual records (paper records) and must ensure that such data is entered accurately and, in a timely manner, to ensure high standards of data quality in accordance with Departmental protocols. To ensure data is handled in a secure manner protecting the confidentiality of any personal data held in meeting the requirements of the Data Protection Act.
Health and Safety - All employees of GMCA have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. Employees are required to co-operate with management to enable GMCA to meet its own legal duties and to report any circumstances that may compromise the health, safety and welfare of those affected by the Service’s undertakings.
Service Policies - All GMCA employees must observe and adhere to the provisions outlined in these policies.
Equal Opportunities - GMCA provides a range of services and employment opportunities for a diverse population. As a GMCA employee you are expected to treat all  employees / partners / members of the public and work colleagues with dignity and respect irrespective of their background.
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